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Meets the needs of the present

without compromising the 

ability of future generations

to meet their own needs

ïU.N. World Conference on Economic Development

How can we contribute to a 

sustainable future?



Within Our Organization

» Corporate investment

» Responsible leadership and 

management

» Employee engagement

Through Our Clients

» Enable informed decision-

making

» Provide expertise

» Integrated services ïone stop 

solutions

WE NEED TO OPERATE FROM 2 PLATFORMS



Employee  
Awareness

and Training

Corporate   
Commitment

Supporting
Client 

Opportunities

» CEO message 

» ISO 14001 Certification

» APTA Sustainability 

Commitment

» Employee empowerment

» Office of Corporate 

Sustainability

» Training/study groups

» Bonus for LEED 

accreditation

» 14001 Audits

»Employee ñGreen Teamsò

»ñGreenò Contests

» Accessible service 

offerings

» Framing choices and 

options

» Measuring and 

communicating 

benefits

CONTINUOUS CULTURAL IMPROVEMENT



Take control of what we can most influence: top down, and bottom up  

EXPLORE DIVERSE PERSPECTIVES

http://www.apta.com/
http://3.bp.blogspot.com/_Y-bBG4gztZ4/SiUm-Jz3w-I/AAAAAAAAAFI/XmMBM9dihwY/s1600-h/USGBC+leed+logo.png
http://www.comto.org/index.php
http://www.wtsinternational.org/default.aspx


POLICY:  Defined as those ideas that would require management 

decisions 

» Purchasing

» Recycled products

» Electronic filing

» IT

PROGRAM: Defined as those ideas that would be

encouraged, but done on a voluntary basis

» In-house recycling

» Electricity usage

» Reusable kitchen supplies

» IT

ALIGN INTERNAL PERSPECTIVES



Take control of what we can most influence: top down, and bottom up  

ALIGN INTERNAL PERSPECTIVES



Take control of what we can most influence: top down, and bottom up  

ALIGN INTERNAL PERSPECTIVES



Inspire by making a difference  

ENGAGE PARTNERS



Inspire by making a difference  

ENGAGE PARTNERS



Sustainability



Embrace uncertainty to explore new possibilities

ADVANCE PROFESSIONAL PRACTICE


