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King County Metro

ÁService area population of 
1.9 million (2010)

Á114.6 million annual bus 
boardings

Á3.5 million annual bus 
service hours



King County Metro

ÁPart of general purpose county government

ÁElected County Executive as CEO

ÁGoverning board is 

King County Council 
ÁRegional Transit 

Committee provides 

policy recommendations

ÁRTC includes members 

from throughout county



King County 

Demographics

Source:  King County Equity and 

Social Justice Annual Report, 

August 2012
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Recent Initiatives & Plans

ÁEquity and Social Justice 

Initiative (2008)

ÁKing County Strategic 

Plan (2010)

ÁRegional Transit Task 

Force (2010)

ÁStrategic Plan for Public 

Transportation (2011)

ÁStrategic Plan

ÁService Guidelines



Why Update Now?

ÁIncreased emphasis on social equity

ÁUpdated FTA circulars for Title VI and 

Environmental Justice

ÁCouncil-directed Strategic Plan & Service 

Guidelines updates

ÁFunding uncertainty and                   service 

reductions



Existing 

Strategic Plan 

and Guidelines

ÁSet system-wide 

service standards 

and policies

ÁUse demographic 

data

ÁMonitor and 

evaluate transit 

service



Existing Service Guidelines

ÁIdentify target service levels based on:

o Land Use & Productivity

o Geographic Value ïConnecting Centers 

o Social Equity ïMinority and Low Income

ÁUse demographic measures

o Boardings in census tracts with minority and low-

income populations that exceed county average



Existing Service Guidelines

ÁIdentify specific thresholds for crowding, on-

time performance

ÁEstablish design guidelines about stop 

spacing, route spacing, route design



Updates to Service Guidelines

ÁExpanded section on supporting facilities and 
information
Á Information distribution

Á Escalators & elevators

Á Waste receptacles 

ÁExpanded information                                    
about fleet assignments
Á Assignment of fleets to  

bases around the county


