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Fare Payment Effectiveness 

Ranges from 99% to 60% in North America 

 

An illusion or reality? 

 

Can be measured both objectively and subjectively 

 

Fare evasion is only one factor 

 

 

 

 

   

 

 



 

 

Fare Payment Effectiveness 

No universal goal, driven by: 

 

ÅGoverning policies 

 

ÅIntegrity of fare payment tools 

 

ÅOrganizational commitment to compliance 

 

ÅCosts of collection 

 

ÅLevel of fare evasion 

 

ÅSupport for adjudication 

 

 

 



 

 

Examples of Fare Evasion 

 

Jumping turnstiles / shadowing at faregates / 

manipulating sensors 

ñHopnationò social media 

 

Selling / redistributing unlimited use passes 

 

The appeal: ñI have no money (again)ò 

 

Counterfeiting / hacking fare media 

 

Playing the odds of getting caught 

 

 

 

 



Fare Beaters Cost MTA $50 Million A Year 




