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MV Transportation History  

Å Founded in 1975  
Å San Francisco, California  
Å Founded as a paratransit company to address 

the need for accessible transportation.  



Specialized Passenger Assistance  



Growth from a Paratransit Company to a 
leading provider of multimode transportation 

across North America.  



Accessible Transportation  



ÅParatransit service must be provided within 
3/4 of a mile of a bus route or rail station,  
 

ÅService must be provided at the same hours 
and days, for no more than twice the regular 
fixed route fare . 

 
ÅParatransit rides must be provided to all 

eligible riders if requested any time the 
previous day.   

Americanôs with Disabilities Act (ADA) 



San Francisco ï Dense Urban Environment  



Å 2800 sq. mile service area  

Å 150 vehicles  

Å 3 Counties  

Å Previously served by 6 
providers with 6 sets of 
rules  

Å Disjointed and difficult to 
navigate for elderly and 
disabled  

Orlando, Florida ï Accessibility Case Study  



Dwight Sayer, MV Consumer Advocate  

ÅDisability rights advocate 
 

ÅPresident of the U.S. National 
Federation of the Blind, 
Greater Orlando Chapter 
 

ÅLifetime member of the 
Blinded Veterans Association. 
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Orlando, Florida ï Service Improvements  



Barriers to Accessibility  


