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APTA Bus and
Paratransit

Mobility Management |

IS a cost effective approach to

reducing problems such as traffic congestion,
pollution emissions or inadeguate mobility

for non-drivers. It can provide cost savings to
developers and governments. It can support
strategic planning oebjectives, such as unban
ledevelopment, OpPEen SPace presenvation,
ENEergy. consenvation and economic develepment.
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APTA Bus and

W H Y ’? Paratransit

AACCOUNTABILITY.
AEVALUATION OF EFEECTIVENESS
AALLOCATION OF RESOURCES
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APTA Bus and

CHARACTERISTICS Paratransit

A Stakeholder Acceptance

A Linkage to goals

A Clarity

A Reliability and Credibility

A Variety of Measures

A Number of Measures

A Level of Detalil

A Elexibility

A Realism of Goals and Trargets
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APTA Bus and
Paratransit

FUNCTIONS OF PERFORMANCE
MEASUREMENT

Aldentify what IS Important

AProvide information on current conditions
and performance

AEvaluate the success of programs
AProvide a metric for communications
AServe as criteria for investment decisions
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