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Background  

ÅMore than 40 bus routes in our system 

 

- 200 vehicles in our fleet 

 

- 509 employees 

 

- Nearly 8 million annual passenger trips in FY ô10 

 

- Expecting more than 10 million annual passenger 

  trips this year    

 

- $48.3 million operating budget 
 



 
 Main Transit Station:  

 Music City Central  

 



Overall Preparedness Before Flood  

ÅMTA had a high level of  preparedness due 

to the high risk of failure of the Wolf Creek 

Dam 

 

ÅWolf Creek Dam is the largest reservoir of 

water east of the Mississippi River 



Office of Emergency Management 
Message to MTA  

 

ÅCumberland River to crest 10 ft. below 

flood stage 
 

ÅWorst case scenario: 

ïCumberland River to flood Nestor Street with 6 

inches of water 

 



The Reality  

ÅCumberland River crested at 52.5 feet 
 

 

ÅWater from the Cumberland River flooded 

MTA headquarters from 6 ï 12 ft.  



Timeline  

Saturday, May 1 
 

Å  Operations Manager called to Emergency Operations 

Center by the Office of Emergency Management 

(OEM) at 3:30 p.m. 
 

Å  Additional personnel called into MTA at 5 p.m. to set 

up emergency evacuations of flood victims 
 

Å  Evacuations continued until 2 a.m. on  

 Sunday, May 2 



Timeline  

Sunday, May 2 
 

Å  Water begins to rise at MTA Offices 
 

Å  8:15 a.m. - Service Suspended 

Å  Music City Central (MCC) ï lockdown 
 

Å  Call center extends hours at MCC 

Å  Phone system crashes due to flood 

Å  3:30 p.m. ï Chief  Executive Officer arrived at OEM  
 

Å  Emergency evacuation of third shift personnel and other staff on-site 
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