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Transit Benefits in AFC Systems

Significant Portion of value in transit system 

Compliance requirements result in need for robust processes

ÁCustomer support process to build and maintain a list of 
participating employees by company. 

ÁFare media fulfillment to provide users with appropriate media 

ÁFare media use that complies with IRS regulations

ÁManagement reporting

Process must work regardless of fare system design

ÁThird Party Administrators can provide support 
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Evolution of Transit Fare Payment
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Evolution of Transit Fare Payments

Account  Based System

Cards are registered

into the system by use 

or customer choice
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Universal Transportation Account
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ñLet me emphasize here, Mr. Chairmanééééé... 

The farecards that we use for Metrorail here in 

Washington, D.C. are only the first generation of what 

promises to be a versatile tooléé future farecards 

may be the same card you use for automatic teller 

machines.  Solid plastic with an integrated microchip 

they would be used for buses, parking and buying gas.

They could also be integrating multiple transit 

operators and electronic toll collection systems 

thereby providing a single payment media for all 

transportationò

éééé.Former FTA Administrator  Gordon Linton
House Investigations and Oversight Subcommittee

Committee on Public Works  and Transportation  

July 21, 1994
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AFC System & Transit Benefits
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