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The following chart sets out the definitions forthe RFP forthe New Fare Payment System issued by the Metropolitan Transportation
Authority.

No. Term Definition
A
A type of transaction, account, system, media or other entity where Customer Accountinformation
1. Account-Based and payment authorization details are stored at a central server, as opposed toa Card-Based System,
where customer account information resides on the Media.
2. Account-Based A system thatis Account-Based.
System
Account-Based N .
3 Transaction The NFPS Software that creates, maintains and configures Transit Accounts and processes all
’ Processor transactions (includingfare payment, calculation and validation for fare payments with Media).
4 Addendum or Additional or revised terms to the Contract Documents issued in writingbythe MTA or NYCT priorto
’ Addenda the receipt of Bids.
5 Additional Linked Has the meaning setoutin Technical Specifications Section 4.4.3 (Integration Services for Linked
’ NFPS Entities NFPS Entities and Ancillary MTA Group Entities).
6 Affiliate A Personthat, directlyorindirectly, through one or more intermediaries, controls, is controlled by or
’ is under common control with, another Person.
Analytics orotherinformation or data (i) derived from or reliant upon NFPS Data (including
Personallyldentifiable Information), or (ii) generated in whole orin part from the NFPS (including via
7. Aggregate Data the NFPS Websites through cookies, tags or other means). The term "Aggregate Data"includesuser
profiles or otherinformation thatis capable of use for purposes of behavioral advertising, a dvertising
targetedto specific NFPS customers or other advertising.
8. Aggregate Total Bid | The Gross SumBid.
9. Agreement The Contract Document titled "Agreement."
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No. Term Definition
10 Alternative Proposal An RFPsubmissionthat (i) providesan alternative function or characteristic to thoseset outinthe RFP,
) P and (ii)the MTAmayinits solediscretion accept or reject.
Alternative
11. Technical Dispute The MTA Group employee holding the job title of Executive Director, MTA Fare Payment Programs.
Resolution Officer
Americans with
12. Disabilities Actor The Americans with Disabilities Act of 1990, 42 U.S.C. §12101, et seq.
ADA
. The results of ananalysis or monitoring of a data set, using statistical, automated, manual or other
13. Analytics ) . L
methods, includingdata mining methods.
14, Ancillary MTA Those MTA Group entities that do not also constitute NFPS Agencies.
Group Entities
Documentation concerning an API, includingthe structure, format, grammar, definition, protocol,
15 APl Documentation | 2 nd s pecification ofthe API. The term "API Documentation" includes all revisions and updates to the
’ same, subject to the obligations and limitations set outin the Contract Documents, induding
Agreement Section 19 (Technicaland Software Support Services).
Source Codethatenablesa Software componentto use an APl to interoperate or exchange
16. API Source Code information with another Software component. The term "API Source Code"includes APl Source
Code libraries.
With respect to any Person, any constitution, statute, law, ordinance, rule, principle of common law,
code, administrative interpretation, regulation, act, treaty, order, writ, injunction, directive,
. judgment, decree, or other requirement of any governmental or judicial authority applicable to such
17. Applicable Law . - . . . .
Person orany of its Affiliates orany of their respective properties, assets, officers, directors,
employees, consultants, oragents. The term "Applicable Law" expresslyincludes Applicable Privacy
Laws and Standards.
Applicable Privacy . . . . . .
. The Applicable Laws (asamended and enacted from time to time) with respect to: (i) Data privacy,
Law orApplicable . e A R .
18. . Data security, and/or Personally Identifiable Information; (ii) industry standards regarding Data
PrivacylLawsand . . . .
privacy, Data security, and/or Personally Identifiable Information; and (iii) PCl Standards.
Standards
Applicable Review . . - . . . . . . .
19. Period Collectively: (i) a Initial Applicable Review Period, and (ii) a Subsequent Applicable Review Period.
A setofroutines, data structures, object classes, Source Code, source code libraries, communication
Aoplicti protocols, orany combination ofthese or other elements that enables the interoperability or
20 PrPop rlammlr?qr;n exchange of information between Software components. The term"API" indudes Internal APls,
’ | tgrf iPI External APIs, APl Source Code, and APl Documentation as well as revisions and updatesto such APIs,
nteriace or subjectto the obligations and limitations set outinthe Contract Documents, i ncluding Agreement
Section 19 (Technical and Software Support Services).
21. Application Software designed to interface with an APl oranend user.
Software
22. ATP The Account-Based Transaction Processor.
23. Authority Has the same meaning as the MTA Group.
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No. Term Definition
MTA Group employees, customers and vendors who are authorized by the MTA Group to use the
24. Authorized User NFPS in conjunction with a relationship with the MTA Groupincludinga relationship thatinvolves
providing services to, or receiving services from, any entity withinthe MTA Group.
A Third Partyservice provider selected bya partythat meets the following two conditions, the Third
26, Authorized Vendor Pa rt\(serv! cg prt_)Vlder: (i)is b_ound pyconﬁdentlalltyprovmons_no less protective of the )
confidentiality rights ofthe Disclosing Partythanthose set outinthe Contract Documents, and (ii)
agreesto abide byalllicense restrictions set outinthe Contract Docu ments.
Process where value is loaded automatically to a Transit Account when the Transit Account balance
26. Autoload . A L
reachesa certain threshold, or at a specified time interval.
Availabilit Standards foravailability of the NFPS or applicable components of the NFPS as describedinthe
27. Standard ¥ Contract Documents,including Technical Spedifications Section 5.14 (Performance Requirements)
andards and Technical Specifications Section 24.1.5 (Service Level Requirements).
28. Award Date The datethe Notice of Award is issued.
B
29 B2B Portal The website for businesses, as further describedin the Contract Documents, including Technical
) Specifications Section 22.3 (Business-to-Business (B2B) Portal).
Back Office CS POS CS POS Terminals used for NFPS Agency internal needs and transactionswhere the customeris not
30. Terminal present, as further definedin Technical Specifications Section 17.1 (Customer Service Point of Sale
Terminals).
Hostingservices for the NFPSBackend and related functionality, as further describedinthe Contract
31 BackendHosting Documents, including Technical Specifications Section 24 (Hosting). The term “Backend Hosting
: Services Services” includes such services under an extension, pursuant to Technical Specifications Section 35.1
(NFPS Extended Hosting Services).
Fees payableto the Slincompensation (i) forits provision of Backend Hosting Services as suchfees
32 BackendHosting are spedfiedinDivision 1G —Payment, Subsection 1.1(b) and stipulatedin Price FormC, and (ii)
’ Services Fees where applicable, forits provision of extended Backend Hosting Services as such fees are s pecifiedin
Division 1G —Payment, Subsection 1.1(d) and stipulated in Price Form F.
33. BarChart The Critical Path Method.
34 Base Contract Price The sumoftheamounts payableto the Slassetoutinthe following Proposal forms: (i) Price FormA;
’ (ii) Price Form B; (iii) Price Form C; (iv) Price Form D; and (v) Price Form E.
. A high level milestone phase for the Project, as defined in Technical Specifications Section 4.9
35. Beneficial Use -
(Project Schedule).
Beneficial Use A written determination bythe Engineer, as further described inthe Contract Documents, that a
36. - discrete portion of the Work or anidentified NFPScomponent has met testing and other criteria
Certificate . .
basedona spedfied Beneficial Use.
Beneficial Use
37. Period Thatperiod oftime betweenidentified sequential Beneficial Use determinations.
38. Bid orProposal The materialssubmitted by an entityinresponse to the RFP.
39. BidderorProposer | The Person submitting a response. Wheneverin the Contract Documents, "Bidder," "Information for

Bidders," "IFB," "Information for Bidders' Data Sheet," "Invitation for Bid," "Bid," "Bidders' Proposal,"
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No. Term Definition
or"Prospective Bidder" is used, itis understood that these terms for purposes of the Contract
Documents referto "Proposer."
40 Bluetooth Low Presentin many mobile phones, shares the same frequency spectrumas classic Bluetooth but with
’ EnergyorBLE reduced power consumption. BLE has micro-location capabilities tunable to about 10 cm.
41. BU A Beneficial Use.
42, Bus Operator Personnel that operate buses.
43 Bus Validator A Validator device usedin the NFPS Agencies' bus fleet, as further set outinthe Contract Documents,
) including Technical Specifications Section 13 (Bus Validators).
m Business Rules Rules, procedures, workflows and standards that comply with and implement the MTA Group's
: policies relating to the NFPS, includingfare polides, business practices and tariffs.
45, BV A Bus Validator.
C
A type of Media where, unlike an Account-Based Media, some account details are stored onthe Media
46. Card-Based itselffor Risk Mitigation and immediate customer access to purchases/reloads, as further described in
the Contract Documents.
47. Card-Based Fare A Fare Product thatis Card-Based.
Product
48. Card-Based Media Mediathatis Card-Based.
A system that (among other functions) counts, reconciles, controls inventoriesand re ports cashand
Cash Settlement . . . . . A .
49. Svstem coins processed from Field Devices, as further described in the Contract Documents, induding
¥ Technical Specifications Section 3.1.6.4 (Consolidated Revenue Facility (CRF)).
Certificate of Final
50. Complet!on orFinal The certificateissued by the Engineerin connection with Final Completion.
Completion
Certificate
Certificate of
Substantial
51. Completl‘on or The certificate issued bythe Engineerin connection with Substantial Completion.
Substantial
Completion
Certificate
52 Central Support The current Scheidt & Bachmann (S&B) fare payment backend systems in support of the automated
’ System fare collection equipment at MNR and LIRR.
A changethat mayresultinadditions and/orsubtractions to the nature, amount, type orvalue ofthe
53. ChangeOrder Work shown inthe Contract Documents and thatis withinthe generalscope ofthe Contract
Documents, as further defined inthe Contract Documents.
Change-Order Products and Software modules that meet the following three (3) criteria: the product or Software
54.

Additional Products

module: (i)adds to, substitutes for, oris used to upgrade orreplace an NFPS component, onthe MTA
Group'sinitiative; (ii) does not qualify as a Substitution Product or Verified Additional Product; and
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No. Term Definition
(iii)isincludedinthe NFPS or otherwiseas an MTA-Provided Systemas a result ofa Change Order, as
further provided in Agreement Section 3.2.5 (Change-Order Additional Products).
A Failure that prevents a system or component from performingits designated function, or meetingits
performance criteria, when used and operated under specified conditions, as further described inthe
Contract Documents, i ncluding Technical Specifications Section 30.4.1 (Chargeable Failures). The term
. "Chargeable Failure"includes: (i)a malfunctionthat mightcause a threat to NFPS components,
55. Chargeable Failure ..
passengers,employees orothers; (ii) a random occurrence that doesnotcause an NFPS component to
be inoperable, but would normally re quire some form of maintenance attention to restore normal
function; and (iii) any occurrence where Data is not successfully transmitted between elements ofthe
NFPS. Chargeable Failures are chargeable against the Sl's performance re quirements.
. . Has the meaning set outin Agreement Section 45.2.1 (Technical Dispute Resolution Officer;
56. ChiefEngineer . .
Alternative Selection).
Chronic . . . . .
57. . Has the meaning setoutin Agreement Section 35.7.8 (Use of Deposit Materials).
Performance Failure
58 Citvor New York The Cityof New York according to its boundaries as of the Award Date. Where the context indicates
) Y thatthe State of New Yorkis intended, the term "New York" shall meanthe State of New York.
A type of transaction, account, system, Mediaor other entity wherebythe entity functions withina
59. Closed-Loop designated system (such as the NFPS) and doesnotinterface with anysystem external to such
designated system.
60. Closed-Loop A paymentthatis Closed-Loop.
Payment
61. Closed-Loop System | A system thatis Closed-Loop.
62. Closed-Loop Transit A Transit Account thatis Closed-Loop.
Account
63 Commercial-Off- A type of Software, hardware or other technologythatis generally available for purchase onthe
’ The-Shelf open market for use without customization.
. . A time-based ticketissued by MNR or LIRR for unlimited service duringa defined time period (for
64. Commutation Ticket . . .
example, weeklyor monthly passes), inaccordance with the tariff.
65 Commuter Rail The agenciesand transitauthorities soidentified in the Contract Documents induding in Technical
’ Affiliates Specifications Section 4.4 (NFPS Agendes and Linked NFPS Entities).
Computer-Aided
66 Dispatch/Automatic | System that providesvehicle dispatch, scheduling, location and maintenance services within a
: Vehide Location centralized dispatch center.
(CAD/AVL) System
Confidential
67. . Information defined as "confidential" in accordance with Agreement Section 36 (Confidentiality).
Information
Smart Media ve nding machines that are configurable (with respect to both hardware and Software
68 Configurable components) for differing uses accordingto the NFPS Agencies' needs, as further described in the

Vending Machine

Contract Documents, including Technical Specifications Section 9.1.8 (Configurable Ve nding Machines
(CVMs)) and Technical Specifications Section 16 (Configurable Ve nding Machines).
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No. Term Definition
Consolidated The NYCT facility responsible for (among other functions) processing payments and operatingthe Cash
69. R nue Facilit SettlementSystem, as further described in the Contract Documents, including Technical Spedifications
evenue Facility Section 3.1.6.4 (Consolidated Reve nue Facility (CRF)).
The consulting engineer or other Person hired by the MTA to act on behalf of the Engineer to
perform certainservices, includingdesign orinspectionrelatingto the Project. For purposesof the
70. Consultant ' :
Contract Documents,the Consultant andits officers and employeesshallbe deemed agents of the
MTA Group.
Anycomponent (including Lowest-Level Replaceable Components) of NFPSHardware that: (i) is
71 c bl consumed, deterioratesor otherwise breaks down over time; (ii) isintended to be replaced over time
’ onsumable to ensure thatthe related NFPS Hardware performs as required; and (iii) is notintended as a durable
good. Examples of Consumables include printer receipt paperand belts.
A type of Smart Media whereby physical contact betweenthe Smart Media and the Reader is
72. Contact . X
requiredforthe Readerto read the Smart Media.
A type of Smart Media whereby physical contact betweenthe Smart Media and the Readeris not
73. Contactless requiredforthe Readerto read the Smart Media, usingcontactless communication protocols such as
1SO 14443.
7 ContactlessBank A bank-issued credit or debit card that supports Contactless payment throughan1SO 14443
’ Card communicationinterface.
ContactlessEMV . _
75. Card A Contactless Bank Card thatis EMV compliant.
76 ContactlessSmart Contactless Smart Media ina card-based form factor, induding (i) ContactlessBank Cards, and (ii)
’ Card Contactless EMV Cards.
Smart Media other than Contactless Smart Cards that are compliant with Contactless communication
77 ContactlessSmart protocols suchas 1SO 14443, or otherwise fadilitate Contactlesscommunications through the use of
’ Device NFC, Bluetooth Low Energy or other, similar technologies. ContactlessSmart Devices include, for
example, mobile phones, wearable technology, and other form factors.
78 ContactlessSmart Smart Media thatis Contactless, including (i) Contactless Smart Cards, and (ii) Contactless Smart
’ Media Devices.
79. Contract The Contract Documents.
80 Contract Has the meaning set outin Agreement Section 52.10.1.1 (List of Contract Documents). The terms
) Documents "Contract" and "Contract Documents" include all amendments to the same.
A Plans, drawings, and other similar materials (including Shop Drawings) regardingthe NFPS, as
81. Contract Drawings identifiedin the Contract Documents.
The equipment,components, Software, and spare parts specified in the Contract Documents, induding
82. Contract Equipment | those specified in Technical Specifications Chapter 2 (NFPS Equipment) and Chapter 3 (NFPS Backend
and NFPS Back Office).
ContractSystem . . . .
83. The system has been accepted by atleast one major transitagencyinthe United States.
Acceptance
84. Contract Terms and The Contract Terms and Conditions are included inthe Agreement.

Conditions
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No. Term Definition
85. Contractor The Systems Integrator.
. Performing unscheduled repairs necessary to correct a malfunction withinthe NFPS. Corrective
Corrective . . . . . . . . . .
86. . Maintenance includesdiagnostic testing, finger-tip re pairs, component change out, and verification
Maintenance .
testing.
87. COTS Commercial-Off-The-Shelf.
As the context permits: (i) COTS equipment; (ii) COTS Software; or (iii) both COTS equipmentand
88. COTS Components P (M quip (i) (i) auip
COTS Software.
The MTA payment obligation or obligations to which Service Credits apply. For example: assume the
89. CreditBase service creditis spedfied as "8% ofthe monthly cost of Hosting Services." The "Credit Base" in this
instance is the monthly cost of Hosting Services.
Crew Software . .
90. Scheduling Software used by MNR or LIRRfor crew assignments.
System
- A Failure or otheritemclassified as "critical" by the Engineer or other reviewer specified inthe
91. Critical Issue
Contract Documents.
92 Critical Path A proposed Master Program Schedule submitted by the SI, as further set forth in the Contract
’ Method Documents.
93, CRM System The Customer Relationship Management System.
94. CS POS Terminal A Customer Service Point of Sale Terminal.
95. Csc A Contactless Smart Card.
An accountregistered byan NFPS customer that holds certain Customer Data and thatis associated
96. Customer Account with one or more Transit Accounts, as further defined in the Contract Documents, including Technical
Specifications Section 10.1 (Transit and Customer Accounts).
The call centerthat provides customers with NFPS account management support and general
97 CustomerCall support concerning the NFPS, Media, and related issues, as further definedinthe Contract
’ Center Documents, induding Technical Specifications Section 9.1.4 (Customer Call Center and Customer
Service Centers). Where applicable, the term "Customer Call Center" indudesthe IVR.
Customer Call Sl Services that support the Customer Call Center, as setout inthe Contract Documents, including
98. CenterSe i Technical Specifications Section 9.1.4 (Customer Call Center and Customer Service Centers) and
enterservices Technical Specifications Section 35.7 (Exte nded Customer Service Sup port).
CustomerCall
99. CenterSupport The period of time during which the Slis to provide Customer Call Center Services.
Period
Data collected fromorrelating to customers, including data held in Customer Accounts and Personally
100. Customer Data . ]
Identifiable Information.
101 Customer The information center used by MNR to handle informational-related calls, to triage complaints, and to

Information Center

addressother MNR service calls.
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No. Term Definition
Customer . - . . .
Relationship Software used to manage customer relationships, i ncluding customer support information, salesdata
102. Management and IT support. Usually managed through customized Software portal developed to the requirements
8 of the managingorganization.
System
103. izztnotmerSemce An individual providing customer service functions, as further set outinthe Contract Documents.
The facility (or fadlities) that provide in-person customer support with respect to NFPS account
management, the NFPS generally, Media and other relatedissues, as further described inthe
104 Customer Service Contract Documents, including Technical Specifications Section 9.1.4 (Customer Call Centerand
’ Center Customer Service Centers). Suchfacilities include the MNR Customer Information Centerand the
LIRR Public Information Office, as further described in Technical Specifications Section 9.1.5 (MNR
and LIRR Customer Service Centers).
105 Customer Service Sl Services that support the Customer Service Center, as further described inthe Contract Documents,
’ CenterServices including Technical Specifications Section 9.1.4 (Customer Call Center and Customer Service Centers).
. Modular, configurable NFPS Equipment (with assodated NFPSSoftware) that performs customer
Customer Service . . > . - - .
Pointof Sale services, induding Smart Mediatransactions, as further described inthe Contract Documents,
106. Terminal or CS POS including Technical Specifications Section 17.1 (Customer Service Point of Sale Terminals). The term
T inal "Customer Service Point of Sale Terminal"or"CS POS Terminal" includes: (i) Front Office CS POS
ermina Terminals; (i) Back Office CS POS Terminals; and (iii) Portable CS POS Terminals.
107 Cust Websit The website for NFPS customers and the general public, as further described inthe Contract
’ ustomerivebsite Documents, induding Technical Specifications Section 22.2 (Customer Website).
108. CVM A Configurable Vending Machine.
D
100, Daily Newspapers Anynevyspaperregularlypubllshed inNewYork everydayoreverydayexcept Saturdays, Sundays,
and holidays.
110. Data Information inanyform, indudingdigital, paper-based, video, audio, or other form.
A data center that meets the criteriaset outin the Contract Documents, induding Technical
111 Data Cent Specifications Section 24.1 (NFPS Backend Hosting). The term "Data Center" indudes (i) data centers
’ ata tenter managedbySI, and (ii)data centers managed by outsourced service providers inaccordance with the
Contract Documents.
Services relating to Data Centers, as described in the Contract Documents, induding Technical
Data Center Specifications Section 24.1 (NFPS Backend Hosting). The term "Data Center Services" includes (i)
112. . . . . . . X R . .
Services servicesprovided by Sl, and (ii)services provided by outsourced service providers in accordance with
the Contract Documents.
NFPS Back Office Software components consisting ofa central database used as the primary system
113. Data Warehouse . . . .
forreporting and data analysis, and as further described in the Contract Documents.
114. E::sz-di?zlsatedSI Collectively: (i) Recoverable Lost-Time Costs; (ii) Excusable Delay Extensions; and (iii) Impact Costs.
All items of any nature requiredto be provided by the Sl pursuant to the Contract Documents. By
115. Deliverable wayofexample, and not limitation, the term "Deliverable" includes: (i) NFPS Hardware; (ii) NFPS

Software; (iii) NFPS Documentation; and (iv) all Submissions.
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No. Term Definition
Collectively: (i) the inability of the NFPS, an NFPS component, or other Deliverable to (a) perform its
required functionorfunctions, or (b) comply with the requirements of the Contract Documents
116. Deliverable Failure (including applicable Performance Requirements), and (ii) an improper condition re quiring the NFPS,
the NFPS componentatissue, orother Deliverable to be (1) withheld from service, or (2) removed
from service for Corrective Maintenance. The term "Deliverable Failure" includes Errors.
The physical orlogical point at which one network interfaces witha second network. The term
"Demarcation Point" includes network-edge devices (e.g., routers, switches, and gateways),
hardware and Software interfaces, and other devices or Software that mark the interface between,
117. Demarcation Point forexample, anenterprise's wide area network and the Internet or other external network, or
between subnets within anenterprise's network. The term "Demarcation Point" includes physical
connections, such as networking cables, as well as wirelessconnections, such as Wi-Fi, thatinterface
one networkwith a second network.
Servicesto be performedbythe Sl in connection with the installation and deployment ofthe NFPS, as
118 Deploymentand furtherdescribedin the Contract Documents, including Technical Specifications Section 29
: InstallationServices | (Deploymentand Installation Services). Where applicable, the term "Deployment and Installation
Services"includesDevelopment Servicesand Integration Services.
119. Depot An MTA Group fadlitywhere buses are sheltered (whennotinuse)and repaired.
Collectively: (i) NFPS Equipment Documentation; (ii) Contract Drawings; (iii) documentation, samples,
and demonstrations to be submitted during Design Review; (iv) technical manuals, user manuals,
specifications, handbooks, architecture diagrams, and informational diagrams; (v) logical, graphic
Design depictions, bills of materials; and (vi) all other assodated materials that relate to the design, IT
120. Documentation architecture, implementation, provisioning, maintenance, improvement, end-of-life, and other
aspects ofthe NFPS, all as further described in the Contract Documents. The term "Design
Documentation" includes all revisions and updates to the same, subject to the obligations and
limitations set outinthe Contract Documents, including Agreement Section 19 (Technical and
Software Support Services).
. . The required minimum useable life for NFPSSoftware and NFPS Hardware, as further described in
121. Design Life . . . e . .
the Contract Documents, including Technical Spedcifications Section 5.1 (Design Life).
. . The review process and requirements for the NFPSand NFPS components (with associated
Design Review or . . . - . . . . .
122. desien review Deliverables), including conceptual, preliminary, andfinal design review, all as further described in
g the Contract Documents, including Technical Spedfications Section 26 (Design Reviews).
123 Development Services performed bythe SI, its Subcontractors, or Third Parties, to develop non-COTS Deliverables
’ Services foruse in the NFPS.
124, | Device Dat ted by the Device Monitoring Syst
. Management Data ata generated by the Device Monitoring System.
Device Monitoring A system that provides real-time monitoring of all NFPS devices downto the component level, as well
125. Svstem as remote control of certain specified devices, as further described inthe Contract Documents,
¥ including Technical Specifications Section 21.2 (Device Monitoring System).
126 Disaster Re cove The business continuity and disaster recovery planforthe NFPS, as further describedinthe Contract
: vy Documents, including Technical Specifications Section 30.5 (Disaster Recovery Plan).
. Data redundancy, business continuity, and disaster recoveryservices, as further described inthe
Disaster Recovery . . . e . .
127. ) Contract Documents, including Technical Specifications Section 24.3 (Data Redundancy) and Technical
Services . . . -
Specifications Section 24.4 (Disaster Re covery).
128. Docume ntation Anywritten, printed, or electronic material that providesinformation. "Documentation"includes

specifications, require ments documents, e ngineering manuals, user manuals, training materials,
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No.

Term

Definition

handbooks, informational diagrams, system and subsystem architecture, database schemas,
drawings, engineering changes, andanyother, similar materials.

129.

DOT

The United States Department of Transportation.

130.

DuplexTicket

A two-piece paperticket soldby MNR and LIRRthat requires a conductor to use a hole-puncher to
mark the boardingstationand destination, the fare zone, and whetherthe tripis peak or off-peak.
One sheetis provided to the customeras a receipt and the other sheet is used by MNR and LIRRfor
reconciliation.

131.

EagleTeam

Part of the NYCT Department of Security, a group of fare enforcement officers established to support
the Select Bus Service (SBS) proof-of-payment operations byinspecting fare payment receipts onthe
SBS andissuing citations for fare evaders. Theyare not peace officers and are notarmed.

132.

EMV, Europay,
MasterCard, or Visa

Specifications developed jointly with EMV Co that define a set ofrequirements and Security features,
including those (i) to ensure interoperability between (a) integrated circuit payment cards (also
referredto as "ICcards" and "chip cards"),and (b) point of saleterminals,a utomated teller machines,
and otherICcard processing devices, and (ii) to authenticate associated credit and debit card
transactions.

133.

EMVCo

The standards entity that managesand evolves the EMV® Specifications and related testing processes.

134.

Engineer

The Person designatedin the Notice of Award to administer the Contract Documents on behalf of the
MTA (exceptforthose businessfunctions reservedforthe Division of Materiel's designee), orany
replacement forsuch Personlater designated by the MTA.

135.

Equipment Removal
Services

Services and related work to re move remaining Legacy Systems (i) that are notincorporatedintothe
NFPS (i.e., thatare not MTA Residual Systems), or (ii) that have not been previously replaced or
planned to be replaced bythe NFPS, all as further described in the Contract Documents, induding
Technical Specifications Section 34 (Equipment Removal).

136.

Error

A failure of the NFPS (orany NFPS components): (i) to conform in material respects to the applicable
Documentation; (ii) to meet Warranties; (iii) to comply with applicable KPIs or Service Level
Requirements; or (iv) to comply with other standards set out in the Contract Documents.

137.

Error Correction

Eithera modification oranadditionthat, when made oraddedto the NFPS (or any portions of the
NFPS, including NFPS Software and NFPS Hardware): (i) removes the Error or other Failure; (ii)
otherwise establishes material conformity of the NFPS to the applicable Documentation, Contract
Documents (includingthe Technical Specifications), warranties and the MTA's reasonable
expectations; or (iii) constitutes a procedure or routine that, when observedinthe regular operation
of the NFPS, eliminates the adverse effect of the Error without | oss of performance, function or
feature.

138.

Excusable Delay

Delays which satisfy the criteria set forth inthe Contract Documents, including Agreement Section
5.14.1 (Excusable, Non-Excusable, and Concurrent Delays).

139.

Excusable Delay
Extension

An extension oftime due to an Excusable Delay, as further defined inthe Contract, includingin
Agreement Section 5.14.4 (MTA Determination of an Excusable Delay).

140.

ExistingStructure

All real property, used, owned, orleased bythe MTA Group in place onthe Award Date orinstalled
thereafter by other contractors, the City or Persons or firms employed by the MTA Group during the
Term.
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No. Term Definition
111 Extended Customer | Servicesrelatedto the Customer Call Center, as extended and further describedin Technical
’ Service Support Specifications Section 35.7 (Extended Customer Service Support).
142 Eztr?/inc(lesducu Zt:(mer Fees payable to the Slincompensation forits provision of Exte nded Customer Support, as provided
’ Fees PP in Division 1G —Payment, Subsection 1.1(d) and as stipulated in Price Form F.
Extended Hosti Optional Hosting Services available to the MTA under the Contract Documents, i nduding Technical
143. S)e(z r?/incei osting Specifications Sections 35.1 (NFPS Extended Hosting Services) and 35.2 (Exte nded Web Portal Hosting
Services).
144 Extended-Use, A type of Media that meets the criteria set outin Technical Specifications Section 18.2 (Extended Use
’ ExtendedUse orEU | Contactless Media).
145. External External to the NFPS, as determined bythe NFPS Demarcation Points.
An APl thatinterfaces two Software components, where at least one Software component is External
146. External API
to the NFPS.
147 External Hardware A Hardware Interface that interfaces two hardware components, where atleast one hardware
’ Interface componentis External to the NFPS.
148 External Interface An Interface Engine thatinterfacestwo Software components, where atleast one Software
’ Engine componentis External to the NFPS.
149. External System Systems External tothe base NFPS.
F
150 FactoryTestingand | Has the meaning setoutin the Contract Documents, induding TechnicalSpecifications Section 27
’ Inspection (FactoryTesting and Inspection).
151 Failure Collectively: (i)a Deliverable Failure; (ii) a Services Failure; and (iii) other non -conformity with the
’ Contract Documents.
The area orareas ofa subway station that contain: (i) the fare array; (ii) fare collection equipment; (iii)
152 Fare Control Area or | forstaffedsubwaystations, a token booth terminal thatallows the station agent to sell, reload,
’ FCA trade/combine or provide information on Mediato customers; or (iv) some combination of all ofthe
foregoing.
153 Fare Control Area The TCP/IP Ethernet based communications network connecting NFPSHardware to the Fare Control
’ Local Area Network | Areas,indudingSIR's FCA, all as further described inthe Contract Documents.
Data relatedto fares, as collected via the NFPS, including NFPS components such as Bus Validators,
154, Fare Data Wayside Validator Machines, Subway Validators,Onboard Sales and Validation Devices, and CS POS
Terminals, as further described inthe Contract Documents.
A category of transit pass, evidenced by the Mediaatissue, that provides a patron with specified
155 Fare Product access to the transit system. Bywayof example, and not limitation, the term "Fare Product" includes
’ volume-based transit passes (such as single-ride tickets), time-based transit passes (such as one-day
orone-week passes), stored value passes, and passes that permit participationin Special Programs.
The accesscontrol area ofa station that providesa barrier to passage untila determination is made
156. Faregate thatthe valid fare has been paid bya particular patron. Faregates include, for example, turnstiles,

AutoGate entries/exits, and High Entry Exit Turnstiles.
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157. FCALAN The Fare Control Area Local Area Network.
Collectively: (i) Bus Validators; (ii) Wayside Vending Ma chines; (iii) Subway Validators; (iv)
158 Field Devi Configurable Vending Ma chines; (v) CS Point ofSale Terminals; (vi) Reve nue Facility Workstations;
’ e evice (vii) Smart Card Certification Workstations; (viii) OSVDs; (ix) Ticket Office Ma chines; and (x) other
devices thatare inthe FCAs orstation areas.
The completion of all Work, including closeoutof all punch list items, e quipment removal, and delivery
of anyremaining NFPSHardware, NFPS Software, tools, or other support systems, all as approved by
159. Final Completion the MTA andto the satisfaction ofthe Engineer, as further described in the Contract Documents.
Unless otherwise providedin the Contract Documents, Final Completion will be deemed to occur one
(1) yearfrom Substantial Completion.
160. Final Payment The payment ba.sed on F|n.a|Comp|et|on,as specifiedin the Contract Documents, including
Agreement Section 28.8 (Final Payment).
Financial Clearing The Software component of the NFPS Back Office, as furtherset outin Technical Specifications
161. and Settlement . . . .
Section 21.6 (Financial Clearing & Settlement System).
System
162 Financial Data Data relatingto fare payments, NFPSrevenue, payment card data (including PANs), cardholder data,
’ and similar Data, induding Tra nsit Account Data and Security-Sensitive Information.
A low-level Software control program fora device orsystem, and that mayinclude monitoring and/or
163 Firmware data manipulation functions for s uch device or system. Firmware is held in non-volatile memory
’ devices such as read-only memory ("ROM"), erasable programmable read-only memory ("EPROM"),
and flash memory.
164 First-Call Has the meaning setoutin Agreement Section 15.6 (NFPS Hardware Maintenance Obligations;
’ Maintenance SupportTiers).
First Mutual
165 Transportation First Mutual Transportation Assurance Company, a New York State licensed captive insurance public
’ Assurance Company | benefit corporation of the MTA, and FMTAC's successors.
or FMTAC
166. Eoerf\et Majeure Has the meaning set outin Agreement Section 44.1 (Force Majeure Event Definition).
v
167 Front Office CS POS | CSPOS Terminals used for walk-up customer transactions, as further definedin Technical
’ Terminal Specifications Section 17.1 (Customer Service Point of Sale Terminals).
168 FrontendorFront- | A type of device orSoftware applicationthatis directlyaccessedbya user. The term indudesField
’ End Devices.
169. FTA The United States Department of Transportation, Federal Transit Administration.
Functional A Contract Document technical requirement that describes the required outcome or functionality
170. . without mandatingthe specific means to achievingsuch outcome or functionality (for example, "the
Requirement R . R
Sl shall provide functionality 2").
G
Generally Accepted
171. | Accounting The generallyaccepted accounting principles in the United Statesset forth in the opinions and

Principles or GAAP

pronouncements ofthe Accounting Principles Board and the American Institute of Certified Public
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Accountants and statements and pronouncements of the Financial Accounting Standards Board,
consistentlyapplied.
172. Gengr.aIContract General Contract Provisions are set outinthe Agreement.
Provisions
173 General Ordersand | The MTA's provision of: (i) work trains; (ii) diversions (also known as "General Orders"); and (iii)
: Related Services flaggingoccasions.
The exercise ofthe skill, care, due diligence, prudence, foresight, and judgment, inrelation to any
Good Industry . . ’ . .
174. Practi undertaking orany circumstances, that would be expected from an expert provider of services similar
ractice to the Services and an expert provider of deliverablessimilarto the Deliverables.
G al Anyterritorial, state orlocal governmental a uthority, quasi-governmental a uthority, i nstrumentality,
175. AS::;:iTen court, government, commission, tribunal, or organization oranyregulatory, administrative or other
¥ agency, oranypolitical or other subdivision, department or branch of any of the foregoing.
176. Gross Sum Bid The total oftheitems set forth in the Price Schedule.
177, Guarantee Work AII quk reqwrled to.be <.:lone bythe Slto compIyW|.th the Warranties and Optlon.al S.upport Services,
includingthe SI's obligations under Agreement Section 13 (General Warranty Obligations).
H
178 Hardware or Hardware and equipmentincluding, where applicable, (i) electronic and other components of such
’ hardware hardware and equipment and (ii) Software required for operation of such hardware and equipment.
Anyphysicalinterface that enablestwo or more hardware components to interoperate or exchange
179. Hardware Interface | information. Itindudes, forexample and without limitation, the design of the plug and socket, the
type, numberand purpose of the wires, and the electrical signals that are passed acrossthem.
180 Hardware Security Hardware that safeguards and managesdigital keys for strong authentication and providescrypto
: Modules processing.
Upgrades, corrections, enhancements, and releases for NFPS Hardware (or any portion therein),
181. Hardware Update subject to the obligations and limitations set outinthe Contract Documents, including Agreement
Section 15 (NFPS Hardware Warranties).
182 Hardware The warranties for NFPS Hardware, as set outin the Contract Documents, including Agreement
’ Warranties Section 15 (NFPS Hardware Warranties).
183 Hardware Warranty | The duration of the Hardware Warranties, as further specifiedin Agreement Section 15.1 (General
’ Period Warranty Period).
That period oftime within whichthe Sl is obligated to repair or replace Hardware s ubject to a Failure,
Hardware Warranty . . . e . .
184. . as provided in the Technical Specifications and in Agreement Section 15.5 (Hardware Warranty
Response Time .
Response Times).
185. HID card A proximity Smart Card branded by HID Global that provides secure identity-based access control.
186. Hosted Systems All NFPS components that are resident on the Hosting System.
. ] All hostingservices describedinthe Contract Documents, including: (i) Website Hosting Servi ces; (ii)
187. HostingServices

Backend HostingServices; and (iii) Extended Hosting Services.
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The period of time during which the Slis obligated to provide Hosting Services in accordance withthe
Contract Documents, including Agreement Section 12.2 (Hosting Services Period). Ifthe MTA elects to
188 HostingServices extend Hosting Services inaccordance with the Contract Documents, including Technical Specifications
’ Period Section 35.1 (NFPS Extended Hosting Services) and/or Section 35.2 (Exte nded Web Portal Hosting
Services), then the term "Hosting Services Period" shall include the additional period of time s pecified
forthe extended HostingServices.
. All hardware and Software used to provide the Hosting Services, as further set outinthe Contract
189. HostingSystem
Documents.
|
190 Identified Linked Has the meaning set outin Technical Specifications Section 4.4.3 (Integration Services for Linked
) NFPS Entities NFPS Entities and Ancillary MTA Group Entities).
. The idletime ofthe SI's Work Site Laborers caused by the delay or cancellation ofan NFPS Agency-
191. Idle Time . .
suppliedservice.
197 Imbact Costs The equitable adjustmentto which the S| maybe entitled in accordance with the Contract
: P Documents, as further defined in Agreement Section 5.16.2 (Criteria For Impact Costs).
The words "indude" and "induding" and words of like import used inthe Contract Documents shall
193. Include orincluding | mean"induding, but notlimitedto"andshall not be interpreted to indicate a finite set, unless
otherwise explicitly stated.
All damagesthat may be available to a party other than direct damages, including: (i) consequential
damages; (ii) lost profits; (iii) nominal damages; (iv) lost interest and prejudgment interest; (v) costs
194. Ineligible Damages (includingattorneys' fees, and financing costs); (vi) punitive damages; (vii) guantum meruit damages;
(viii) expectancy damages; (ix) damagesfor destruction ofa business; (x) loss of goodwill; (xi) reliance
damages; (xii) incidental damages; (xiii) additional damages; and (xiv) continuingdamages.
195 Initial Applicable The period specified forthe MTA's review ofa Recoverable Submission, as set outin Agreement
’ Review Period Section5.7.1 (Initial Applicable Review Period for Recoverable Submissions).
196. Insp.ectlon and The plans requiredin connection with Factory Testing and Inspection.
TestingPlans
197. Inspector A representative of the Engineer designated by the Engineerto actas aninspector.
Services integrating Sl-provided Deliverables with (i) MTA-Provided Systems, other NFPS
198. Integration Services | components, orthe NFPS generally, or (ii) systems used by Linked NFPS Entities or Ancillary MTA
Group Entities.
199. Intellectual Property | Collectively: (i) patents; (ii) copyrights; (iii) trademarks; and (iv) trade s ecrets.
200 Intellectual Property | Rights under patentlaw, copyright law, trademarklaw, moralrights law, trade secret law and other
’ Rights similarlaw concerning proprietaryrights (whether suchrights are registered or unregistered).
Intellicent Vehicle Intelligent Vehicle Network® devices placed on buses typically used for CAD/AVL data gatheringand
201. Net g K communications. Itis notcurrentlyused for CAD/AVLon MTA or NYCT buses; however, itis being
etwor utilized for vehicle health monitoring/reporting and vehide regeneration on diesel buses.
. . Component ofthe NFPS Back Office Software that consists of an automated telephone systemthat
Interactive Voice . . - . .
202. allows patrons to receive information andinitiate actions through the useof voice commands or

Response System

touchtone input, as further described in the Contract Documents.
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203. Interface Collectively: (i) Software Interfaces, and (ii) Hardware Interfaces.
Interface Control . .
204. Documentor I1CD Has the same meaning as API Documentation.
A Software component that enables the interoperability or exchange ofinformation between two
205. Interface Engine otherSoftware components. An Interface Engine may, for example and without limitation, translate
outputfrom a first Software componentintoinputto a second Software component.
Int diat The date for completion of an intermediate milestone set out in the Master Program Schedule. Such
206. n_erme late Intermediate Milestone Datesinclude dates for (i) those milestones set out in Division 1G —Payment,
Milestone Date . .
and (ii)the Benefidal Uses.
207. Internal Internalto the NFPS, as determined bythe NFPS Demarcation Points.
208. Internal API An APl thatinterfaces two Software components within the NFPS.
209. :::: :?aacl:ardware A Hardware Interface that interfaces two hardware components within the NFPS.
210. :Er:]tgeirnneal Interface An Interface Engine thatinterfacestwo Software components withinthe NFPS.
Ir.1te rnz.:xtlonal . The International Financial Reporting Standards as issued by the International Accounting Standards
211. Finandal Reporting Board, consistently applied
Standards or IFRS ! yappiiec.
International
212. Mobile Equipment A 15-or17-digit code that uniquelyidentifies mobile phone sets.
Identity
Internet Protocol or The communications protocol of the public Internet, many wide areanetworks (WANs), and most
213. Ip local areanetworks (LANs). The Internet Protocol (IP) is part of the TCP/IP protocol suite, and the
terms "IPnetwork" and "TCP/IP network" are synonymous.
International standard ("Identification Cards — ContactlessIntegrated Circuit(s) Cards — Proximity
214. I1SO 14443 Cards")that defines Contactless proximity cards, including physical layer definition and tra nsmission
protocols.
215 Issuer Identification | The firstsix (or more)digits ofa credit or debit card number Primary Account Number that i dentify the
’ NumberorlIN institution (e.g., bank) thatissuedthe cardto the cardholder.
216. IVN The Intelligent Vehicde Network.
217. IVR The Interactive Voice Response System.
J
218. Joint Media Media thatis compatible with systems of more than one (1) entity within the MTA Group.
K
KevPerformance Performance requirements for Deliverables, Services, and the NFPS (induding NFPS components),
219. In(zllicators including those performance requirements set out in Technical Specifications Section 5.14

(Performance Requirements).
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220. KPIs The KeyPerformance Indicators.
L
Hardware and equipment, induding MetroCard System hardware and e quipment, MNR hardware and
221. Legacy Equipment equipment, or LIRR hardware and equipment, existing prior to the Award Date thatis usedin
connection with the operations of the NFPS Agencies.
922, Legacy Media Medla.used with Legacy Systems to payfares, indudingthe MetroCards currentlyinusebythe NFPS
Agencies.
223 LegacySoftware Software, including MetroCard System Software and Central Support System Software, that was first
: gacy usedin connection with NFPS Agendes’ operations prior to the Award Date.
224. LegacySystems Collectively: (i) Legacy Equipment; (ii) Legacy Software; and (iii) Legacy Media.
Those Field Preve ntative, Remedial, and Lifecycle Maintenance Services involving the scheduled
995 Lifecycle retrofit or replacementof agingor obsolete components, based on part availability, regulatory
’ Maintenance compliance, and Good Industry Practice, and as otherwise set out in Technical Specifications Section
35.15.2 (Field Preventative and Lifecycle Maintenance).
Limited-Use A type of Media that meets the criteriaset outin Technical Specifications Section 18.3 (Die-Cut Limited
226. L ’ Use Contactless Media (LU-S Media)) and Section 18.4 (Roll Stock Limited Use Contactless Media (LU-R
Limited Use, or LU .
Media)).
227 IS-Itr:cIIEel\(jl-eUdsiZ i?‘lLlU—R Limited-Useroll stock Mediathat meets the criteria set outin Technical Specifications Section 18.4
) Media (Roll StockLimited Use Contactless Media (LU-R Media)).
228 'I;;Im(;t'ed—ULsSSSta cker Limited-Usestacker Media that meets the criteriaset outin Technical Specifications Section 18.3
’ Mzd::or ) (Die-Cut Limited Use Contactless Media (LU-S Media)).
. Equipment that can be quickly exchanged inthe field, as opposed to ina maintenance facility, typically
Line Replaceable . . . . . "
229. Unitor LRU byonlyopening and closingfasteners,and disconnecting and connectingconnectors. The term"Line
nitor Replaceable Unit" mayinclude certain Lowest-Level Replaceable Units.
An entitythat has enteredinto an agreement with the MTA Group regardinginteroperability with the
230. Linked NFPS Entity NFPS. The term "Linked NFPSEntity" expresslyindudes|dentified Linked NFPS Entitiesand Additional
Linked NFPS Entities.
931, LIRR-Issued Anytype of Media, policy, instruction, or otherinformationissued by LIRR in connection withthe
Contract Documents.
232. LLRC A Lowest-Level Replaceable Component.
233. LLRU A Lowest-Level Replaceable Unit.
234 Long Island Rail The LongIsland Rail Road Company, a public benefit corporation subsidiary of the MTA, and LIRR's
’ Road orLIRR Successors.
Lowest-Level An individualcomponent that meets all of the following criteria, the individualcomponent (i) cannot
be further disassembled without destroying it, and (ii) waseither (a) procured from a Third Party, or
235, Replaceable .
(b) manufactured bythe SI. Examples of Lowest-Level Replaceable Components include, forexample,
ComponentorLLRC

individualscrews, wire and printer paper.
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Lowest-Level Equipmentthatis built from individual components, where the Sl has either (i) procured the

236. Replaceable Unitor | equipmentfrom a Third Party, or (ii) manufactured the equipment itselforassembled the equipment
LLRU itself usingindividual components.
M

237 Mail&Ride Mail&Ride is a ticket-buying program that offers subscribers the conve nience of automatically

: receiving their monthly MNR and LIRR Commutation Ticket by mail.

Maintenance or Preparingand providing Error Corrections and Workarounds for the NFPS and related services. The
238. Maintenance term "Maintenance" expresslyincludes (i) Corrective Maintenance, and (ii) Preventative
Services Maintenance.
Maintenance The computerized system operated by an NFPS Agency that managesand tracks maintenance
239, Management activity. The current MMS for NYCT is the Spear System, and the current MMS for MNR and LIRRis
System or MMS the Maximo System.
. Standards for Maintenance set bythe Contract Documents. The term "Maintenance Standards"
Maintenance . . . . . . . .
240. Standards includes (where applicable) (i) response timesfor re ported Failures, and (ii) resolution times for
Failures (whethersuch Failure is reported by the MTA Group, the Sl ora Third Party).
Manhattanand
Bronx.Surfa ce . Manhattanand Bronx Surface Transit Operating Authority, a public benefit corporation of NYCT, and
241. TransitOperating ,
. MaBSTOA's successors.
Authorityor
MaBSTOA
Documentation and materialsthat support orrelate to Product Ma nufacturing, including: (i) design
documents; (ii) manufacturing processes, s pecifications, and production line processes and
242 Manufacturing procedures; (iii) tooling information; (iv) formulations; (v) testing processes, scripts, parameters,

) Documentation intended results, and other testing information; (vi) quality re quire ments and quality assurance
procedures; (vii)standard operating procedures; (viii) s upplier information and s upply chain
management information; and (ix) bills of material (BOMs),and other, similar material.

Master Program The schedule of Work, includingall tasks, activities, milestones, Deliverables, and Services, as further
243. & described inthe Contract Documents, including Technical Specifications Section 25.1.3 (Master
Schedule
Program Schedule).
Mean Cycles A measure of device reliability calculated by dividing the total number of Patron Cyclesbythe total
244, Between Failures or | number of Chargeable Failures. Thisis a measure a pplied across alldevices ofa similar function to
MCBF calculate anaverage forthat type of device overthe period of measurement.
The physical means by which a patron: (i) communicatesinformation withthe NFPS, MetroCard
System, MNR systems, LIRR systems, or other NFPS Agency systems; (ii) stores information from the
245, Media NFPS, MetroCard System, MNR systems including CSS and eTix, LIRR systems including CSS and eTix,
orother NFPS Agencysystems; or (iii) executesa transaction withthe NFPS, MetroCard System, MNR
systems including CSS and eTix, LIRR systems including CSS and eTix, orother NFPS Agency systems.
246, Merchant Acquirer A ba.n korfmfmual institution that processes (with or without the assistance of a payment processor)
credit or debit card payments on behalf ofa merchant.
The existing Closed-Loop Media usedin the MetroCard System, as further described in the Contract
Documents. The term "MetroCard" indudes, without limitation, EasyPay, One-and Two-trip,
247. MetroCard

Premium TransitChek, Joint Commuter Rail ticket with an Unlimited Monthly MetroCard Pass,
Reduced Fare Round Trip MetroCards, security access, employee passes, and school passes.
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248. MetroCard Affiliate | Has the meaningsetoutin Technical Specifications Section 3 (Existing System Description).
249 MetroCard Express | An expressvendingmachine thataccepts EBT, credit, and debit cards only for purchasing orloading
: Machine or MEM valueonto a MetroCard, andthatissmallerinsizethanan MVM.
250. MetroCard System | The MTA Group's existingfare payment system, as further described in the Contract Documents.
251 MetroCard Vending | A full-featured vending machine that accepts cash, EBT, credit, and debit cards for purchasingor
) Machine or MVM loadingvalue onto a MetroCard.
M -North . . . .
gtro ort Metro-North Commuter Railroad Company, a public benefit corporation subsidiary of the MTA, and
252. Railroad, Metro- MNR'
North, or MNR S successors.
Metropolitan Metropolitan Transportation Authority, a New York public authority and public benefit corporation
253. Trans portation established pursuant to Title 11 of Article5 of the Public Authorities Law of the State of New York, and
Authorityor MTA the MTA's successors.
254. MIFARE Family of Contactless chips manufactured bythe NXP Corporation for use in Contactless Smart Cards.
The protection, support, and maintenance ofallstructures, whether owned bythe MTA Group orany
255 Miscellaneous and otherPersonorentity, with theirappurtenances and connections as the same may be affected by the
: Incidental Work Sl's performance of the Work; and prompt reconstruction and restoration of all structures whichare
damagedtherebyto atleastas gooda condition as existed before the construction wasbegun.
Anytype of Media, policy, instruction, or otherinformationissued by MNR in connection withthe
256. MNR-Issued
Contract Documents.
Mobile Equipment . . e . . . . .
257. |dentifier A globally unique numberidentifying a physical piece of CDMA2000 mobile station equipment.
258. Mobile Sales Fleet The collection of MobileSales Units.
. . A vehidethat operatesas a mobilestation booth, as further described inthe Contract Documents,
259. Mobile Sales Unit . . . . . . . :
including Technical Specifications Section 3.1.4.2 (Mobile Sales Unit).
260. Mobile Ticket Fa rg Media that canbe purchased and validated using mobile phones or other handheld electronic
devices.
. . The form of the Customer Website that is optimized for mobileuse, as described in the Contract
261. Mobile Website . . . . . . . L .
Documents, induding Technical Specifications Section 22.2.6 (Mobile-Optimized Website).
A Software development method designed to create Software thatis comprised ofseparate,
interchangeable components or "modules." Each module accomplishes atleast one functionand
contains all code necessaryto accomplish thisfunction. Amodular structure enforces logical
Modular boundaries between a Software program's components, and allows efficient "swapping" of one
262. Programmin module with improved or different modules, withno ora minimum of programmingeffort. Among
& & otherbenefits, this feature of Module Programming improve s program maintainability, and generally
reduces the costs of such maintenance. Modules are generallyincorporatedintothe program
through Interfaces (APIs), with the APl expressing the elements that are providedand required by the
module.
263. MPS Update An update to the Master Program Schedule by the SlI, as provided inthe Contract Documents.
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264, MTA Bus Company MTA Bus Company, a public benefit corporation subsidiary of the MTA, and MTA Bus Company's
successors.
MTA Capital . . . . . .
265. Construction MTA Capital Construction Company, a public benefit corporation subsidiary of the MTA, and MTACC's
Companyor MTACC successors.
266. MTA eTix The MTA mobile ticketing application currentlyin use by MNR and LIRR.
Collectively: (i)the MTA and its s ubsidiaries, including LIRR, MNR, SIRTOA, MTA Bus Company, MTACC,
FMTAC, and all future subsidiaries ofthe MTA; (ii) NYCT and its subsidiary, MaBSTOA, and allfuture
267. MTA Group e . o . . .
subsidiariesof NYCT; (iii) TBTA; and (iv) allother entities which mayinthe future be Affiliates of any
entityidentifiedin (i), (ii), or (iii) of this sentence.
268, MTA-Issued Anytype of Media, policy, instruction, or otherinformationissued bythe MTA in connection with the
Contract Documents.
MTA Non-
269. Disclosure The MTA template non-disdosure agreement included inthe Contract Documents.
Agreement
MTA-Provided
270. . Those Interface Engines licensed tothe Sl bythe MTA.
Interface Engines
271. MTA-Provided Collectively: (i) MTA Residual Systems, and (ii) New MTA-Provided Sys tems.
Systems
272. ’S\/\I/-Is-'tAeFr{:ss idual Those Legacy Systems, or components of such Legacy Systems, that the Slincorporates intothe NFPS.
MTA-Subs fituted Warrantiesfor Qualified MTA-Substituted Products that have beentransferredto the Slin
273. . accordance withthe Contract Documents, including Agreement Section 3.2.2.3 (MTA-Substituted
Product Warranties .
Product Warranties).
MTA Technical
274, Dispute Resolution | The MTA Group employee holding the job title Director, MTA Fare Payment Programs.
Officer
275. MVM MetroCard Vending Machine.
N
NearField Wirelesscommunication standard that defines communications between mobile devices such as
276. Communication or smartphones, andincludes the use of secure memoryto store data ondevices, all as based on
NFC communications standards such as ISO 14443.
277. Negative List Alistof Mediaidentified as invalid foruse.
N F P t
278. | Lo Tarerayment e NEPs.
System
) Anyhardware or Software component that doesnot constitute a Legacy System and that: (i) is usedin
Elew MTlA-Prowded connection with MTA Group operations; (ii)is Externalto the NFPS; and (iii) is provided by the MTA
279. xterna

Components

Group.Bywayof example, and not limitation, an External Software component directly sourced by the
MTA Group (not throughthe Sl)to replace an existing Software component External to the then -
current NFPS Software (or otherwise augment the NFPS Software) that interacts with other
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components withinthe NFPS using External APIs constitutes a New MTA-Provided External
Component. The term "New MTA-Provided External Components"includes corrections, patches,
revisions, enhancements, and improvements thereto, subject to the obligations and limitations set
outin the Contract Documents, including Agreement Section 15 (NFPS Hardware Warranties)and
Section 19 (Technical and Software Support Services). Moreover, as applicable under Agreement
Section 3.2 (MTA Substitution Rights and Rights to Add), the term "New MTA-Provided External
Components" alsoincludes Qualified MTA-Substituted Prod ucts.
Anyhardware or Software component that doesnot constitute a Legacy System and that is: (i)
provided bythe MTA Group, and (ii) intended for use within the NFPS, as determined by the NFPS
Demarcation Points. By way of example, and not limitation, a Software component directly sourced by
the MTA Group (not through the Sl) to replace an existing Software component within the then-
current NFPS Software (or otherwise augment the NFPS Software) that interacts with other
. components withinthe NFPS usingInternal APIs constitutesa New MTA-Provided Internal NFPS
New MTA-Provided " A " .
280 Internal NEPS Component. The term "New MTA-Provided Internal NFPS Components" indudes corrections, patches,
’ Components revisions, enhance ments, andimprovements thereto, subject to the obligations and limitations set
P outinthe Contract Documents, including Agreement Section 15 (NFPS Hardware Warranties)and
Section 19 (Technical and Software Support Services). For the avoidance ofdoubt, the term "New
MTA-Provided Internal NFPS Components" indudes Contract Equipment (where applicable).
Moreover, as applicable under Agreement Section 3.2 (MTA Substitution Rights and Rights to Add),
the term "New MTA-Provided Internal NFPS Components"also includes Qualified MTA-Substituted
Products.
281 New MTA-Provided | Collectively: (i) New MTA-Provided External Components, and (ii) New MTA-Provided Internal NFPS
’ Systems Components.
New York City New York City Transit Authority, a New York public authority and public benefit corporation
282. Transit Authority, established pursuant to Title 9 of Article 11 of the Public Authorities Law of the State of New York, and
NYCT, or NYCTA NYCT's successors.
283 NEFPS The newfare payment system comprised ofthe NFPS Software, NFPS Hardware, NFPS Interfaces, NFPS
’ Documentation, and all other components to be provided pursuant to the Contract Documents.
As the context permits: (i) a Transit Account; (ii)a Customer Account; or (iii) both a Transit Account
284. NFPS Account
and a Customer Account.
285. NFPS Agencies Anyone orcombination of the MTA, NYCT, LIRR, MNR, MaBSTOA, SIRTOA, and MTA Bus Company.
Anytype of Media, policy, instruction, or otherinformationissued by any NFPS Agencyin connection
286. NFPS Agency-Issued .
with the Contract Documents.
The system that supports the operationsand maintenance ofbackend accounts and Frontend
287 NEPS Ba ck Office devices, and that supports specified functions tied to the NFPS Backend, all as further described in
’ the Contract Documents, induding Technical Specifications Section 21 (NFPS Back Office). The NFPS
Back Office includes (i) the NFPS Back Office Hardware, and (ii) the NFPS Back Office Software.
NFPS Back Office
288. Those portions ofthe NFPSHardware used to host the NFPS Back Office Software.
Hardware
NFPS Back Office
289. The NFPS Software modules that implement the NFPS Back Office.
Software
290. NFPS Backend Collectively: (i) NFPS Backend Software, and (ii) NFPS Backend Hardware.
NFPS Backend
291. Those portions ofthe NFPSHardware used to host the NFPS Backend Software.

Hardware
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The centralized processing Software systemfor fare collection comprised ofthe Account-Based
292 NFPS Backend Transaction Processor, key Software configurations, fare management tools, and the operational
’ Software production databases containing usage and sales data, as further set outin the Contract Documents
(including Technical Specifications Section 20 (NFPS Backend)).
NFPS Customer-
293. Facing Application Hardware used to host the NFPS Customer-Facing Applications.
Hardware
294. NFP.S Custor.ner.- Collectively: (i) the NFPS Website; (ii) the B2B Portal; and (iii) the NFPS Mobile Application.
Facing Applications
Collectively: (i) Fare Data; (ii) Financial Data; (iii) Customer Data; (iv) Device Management Data; (v)
Transaction Data; (vi) NFPS Data Output; (vii) any Data concerningthe MTA Group that the Sl receives
orotherwise hasaccess to in connection with the Contract Documents; and (viii) all other Data,
295 NFPS Data including Data inputinto, processed or stored by, oroutput from the NFPS. The term "NFPS Data"

’ includes Confidential Information as applicable, and includesanydata orinformation derived from
such NFPS Data, whether through de-identification, data mining, analytics, aggregating, profiling, or
othertechniquesthatanalyze, augment, or otherwise manipulate such Data and all NFPS Data
Output.

The output generated bythe NFPS based onanyData inputinto the NFPS. By way of clarification, and
296. NFPS Data Output not limitation, the term NFPS Data Outputindudes all tables, database schema, reports, charts,

analytics, and statistical analyses generated bythe NFPS.

The Demarcation Point or Demarcation Points between (i) the NFPS, and (ii) networks externalto the
297 NFPS Demarcation NFPS (including those networks operated by oron behalf of the MTA Group), and Software,

) Point hardware, devices, equipment, cabling, or other materials, features, or functions external to the
NFPS. Applicable NFPS Demarcation Points are definedin the Technical Specifications.

The Documentationthatthe Slis obligated to provide to the MTA Group pursuantto the Contract
208 NFPS Documentsincluding, but not limited to: (i) Design Documentation; (ii) Software Documentation; (iii)
’ Documentation QA Documentation; (iv) Training Documentation; (v) Test Documentation; and (vi) API
Documentation.
NFPS Corrections, patches, revisions, enhancements, and improvements to the NFPS Documentation,
299, Documentation subjectto the obligations and limitations set outinthe Contract Documents, i ncluding Agreement
Updates Section 19 (Technical and Software Support Services).
. Equipment consisting of: (i) the NFPS SI-Sourced Equipment; (ii) MTA Residual Systems; (iii) New MTA-
300. NFPS Equipment . . .
Provided Systems; and (iv) all associated NFPS Hardware Interfaces.
Illustrations, standard schedules, performance charts, i nstructions, brochures, diagrams, warnings,
NEPS Equipment and otherinformation thatillustrates or explains the fabrication, assembly, i nstallation, maintenance,
301. D mq ntpt' n oroperation of NFPS Equipment. The term "NFPS Equipment Documentation"includesallrevisions
ocumentatio and updatesto the same, subject to the obligations and limitations set out in the Contract
Documents, including Agreement Section 19 (Technical and Software Support Services).
All Software included withinthe NFPS Equipment including, by way of example and not limitation,
302 NFPS Equipment Firmware, graphical user interfacesand other Software necessary to provide the required functionality

: Software setoutinthe Contract Documents. The term NFPS Equipment Software expresslyincludes all
Software Updatesto the same.

Collectively: (i) NFPS Equipment; (ii) NFPS Hosting Hardware; (iii) all NFPS Hardware Interfaces; and
303. NFPS Hardware

(vi) all other hardware and equipment set out in the Technical Specifications. As a pplicable under
Agreement Section 3.2 (MTA Substitution Rights and Rights to Add), the term "NFPS Hardware" also
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includes Qualified MTA-Substituted Products. The term "NFPSHardware" expressly excludes OSVD
Hardware.

304.

NFPS Hardware
Interfaces

All Hardware Interfacesthat are required pursuant to the Contract Documents, including those
detailedinTechnical Spedcifications Section 6.4 (Application Programming Interfaces). The term "NFPS
Hardware Interfaces" indudes: (i) those Hardware Interfaces associated with NFPS SI-Sourced
Equipment; (ii) where applicable, those Hardware Interfaces assodiated with MTA-Provided System:s;
and (iii) corrections, patches, revisions, enhancements, and improve ments to NFPS Hardware
Interfaces, subject to the obligations and limitations set outinthe Contract Documents, including
Agreement Section 19 (Technicaland Software Support Services).

305.

NFPS Hosting
Hardware

Collectively: (i) NFPS Backend Hardware; (ii) NFPS Back Office Hardware; and (iii) NFPS Customer-
Facing Application Hardware.

306.

NFPS Interfaces

Collectively: (i) NFPS Hardware Interfaces, and (ii) NFPS Software Interfaces.

307.

NFPS Media

Media capable ofinteracting withthe NFPS in order to payfares, induding: (i) NFPS Age ncy-Issued
Media; (ii) Third Party-Issued Media (including Open Payment Media); and (iii) Other NFPS Media.

308.

NFPS Mobile
Application

Application Software that is executed on a mobile phone, or other mobile computing device that
interfaces withthe NFPS, as further defined in the Contract Documents, including Technical
Specifications Section 23.1 (NFPS Mobile Applications).

309.

NFPS SI-Sourced
Equipment

All equipment, hardware, spare parts and components that the Sl is obligated to provide pursuant to
the Contract Documents, including: (i) NFPS Equipment that the Slis obligated to provide pursuant to
the Contract Documents; (ii) NFPS Hosting Hardware that the Sl is obligated to provide pursuant to
the Contract Documents; (iii) Contract Equipment thatthe Slis obligated to provide pursuantto the
Contract Documents; and (iv) Hardware Updatesand Software Updates to such NFPS Equipment,
NFPS Hosting Hardware, and Contract Equipment that the Slis obligated to provide pursuantto the
Contract Documents. As applicable under Agreement Section 3.2 (MTA Substitution Rights and Rights
to Add), the term "NFPSSI-Sourced Equipment" alsoincludes Qualified MTA-Substituted Products, SI-
Developed Hardware and SI-Commissioned Hardware.

310.

NFPS Software

All Software that is specified in the Contract Documents. By way of clarification, and not limitation,
the term "NFPSSoftware" expresslyincludes: (i) NFPS Backend Software; (ii) NFPS Back Office
Software; (iii) NFPS Equipment Software; (iv) NFPS Customer-Facing Applications; (v) S| Software; (vi)
Third Party Software; (vii) Software associated with New MTA-Provided Systems; (viii) all NFPS
Software Interfaces; and (ix) applicable Qualified MTA-Substituted Products. The term "NFPS
Software" expresslyincludes all Software Updates tothe same.

311

NFPS Software
Interfaces

All Software Interfaces that the Slis required to provide pursuant to the Contract Documents,
including those detailed in Technical Specifications Section 6.4 (Application Programming I nterfaces).
The term "NFPSSoftware Interfaces" expresslyindudesall Software Updates to the same.

312.

NFPS Validators

Collectively: (i) Bus Validators; (ii) Subway Validators; and (iii) Wayside Validator Machines.

313.

NFPS Websites

As the context permits: (i) the B2B Portal; (ii) the Customer Website; (iii) the Mobile Website; or (iv)
some combination ofall ofthe above.

314.

Non-Chargeable
Failure

A malfunction caused by a condition external to the system component at issue, w here thatcondition
meets each of the following criteria: the condition (i) is not a functional, environmental, or test
requirement inthe Technical Specifications; (ii) is not expected to be encountered duringnormaland
correct operation of the system components in Revenue Service; and (iii) e xceeds the Technical
Specifications' requirements, as further described in the Contract Documents, i ncluding Technical
Specifications Section 30.4.2 (Non-Chargeable Failure).
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315 Non-Excusable A delayotherthananExcusable Delay, as further set outin Agreement Section 5.14.1 (Excusable, Non-
’ Delay Excusable,and Concurrent Delays).
316 Non-Volatile Memoryorstorage thatis able to save records or information eve n without power, typically used for
: Memory secondaryorlong-term storage.
Anynotice, direction, or similar communication. To be effective, a notice must meet applicable
317. Notice criteria specified in the Contract Documents, including the formand method ofdelivery required for
the notice atissue, andas furtherset outinthe Contract Documents.
318 Noti ¢ Award The document thatapprises the Slthat the Contract Documents have been awarded by the MTA to
’ otice of Awar the Sl and that the Contract Documents are infullforce and effect.
Notice to Proceed
319. or NTP The datesetoutinthe Notice of Awarduponwhichthe Sl is to commence performing the Work.
Anytype of Media, policy, instruction, or otherinformationissued by NYCT in connection with the
320. NYCT-Issued
Contract Documents.
(0]
321. Object Code The outputinbinaryform of a translation of computer programming Source Code.
322. OEM An Original Equipment Manufacturer.
OnboardSales and
323. Validation Device or | A handheld device used by MNR and LIRR for sale and validation of tickets.
0OSsvD
324, Onboard TI?kEt A handheld device which will be used to sell tickets by LIRR conductors.
Issue Machine
A system architecture (i)thatallows adding, upgrading, and swappingfunctionally e quivalent
components from multiple vendors, without requiring custom development efforts for their
integration, and (ii) where data exchange and format are based on Open Standards allowing for
. interoperability between equipment and systems from different vendors. Among other features, in an
325. Open Architecture .
Open Architecture system, (1) Software Interfacesare through well-defined APIs; (2) hardware
Interfaces use standard connectors or third party connectors available through multiple vendors; and
(3) no proprietary hardware or Software is implemented that would restrict additions, upgrades, or
substitutions.
326. Open Payment A type of electronic payment thatis based on published, industry-defined standards and protocols.
327. Operll Payment Smart Media thatis OpenPayment.
Media
Software thatis publidy distributed (or otherwise made publidy available)in Source Code format,
Open Source undera freeware, shareware or publiclibrary license or similar licensing or distribution model,
328. s pft ) including licenses such as the GNU General Public License, GNU Lesser General Public License, Affero
oftware General Public License, Mozilla Public License, BSD licenses, Artistic License, Apache License, and
other, similar open source software licenses.
A system that leverages industry standards that define data formats and protocolsfor
329. Open Standards communications, payment processingand security (e.g., 1SO 14443,802.11, Visa payWave, and PCI-

DSS) ratherthan proprietary formats and protocols.
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330. Open System A system that embodies Open Architecture, as further described in the Contract Documents.
A type of transaction, account, system, Media, or other entity wherebythe entity functions withina
331. Open-Loop designated system (such as the NFPS) and interfaceswith one or more systems external to such
designated system based on Open Standards.
332. Open-Loop System A system thatis Open-Loop.
Open-Loop Transit
333. P P A Transit Account thatis Open-Loop.
Account
Operating System
P g_ Y System Software that manages hardware and Software resources and provides common servicesfor
334. orOperating L
Application Software.
System Software
. The right of the MTA, inits discretion, to select an Optional Service (on behalf of either itself or other
335. Option .
NFPS Agencies).
Optional Has the meaning setoutin Technical Specifications Section 35.15 (MNR and LIRR Field Preve ntative,
336. . . . . .
Maintenance Term | Remedial, and Lifecycle Maintenance Services).
. . Those additional Services that the MTA may elect to have the Sl perform, as further set outinthe
337. Optional Services
Contract Documents.
Optional Spares Has the meaning set outin Technical Spedcifications Section 35.14 (MNR and LIRRNFPS Equipment
338. . .
Term Spare Parts and Modules Service and Re pair).
Those services thatthe Sl is required to provide if the MTA exercises either Optionset outin
339 Optional Support Technical Specifications Section 35.14 (MNR and LIRRNFPS Equipment Spare Parts and Modules
’ Services Service and Repair) and Section 35.15 (MNR and LIRR Field Preventative, Remedial, and Lifecycle
Maintenance Services), including Field Preve ntative, Remedial, and Lifecycle Maintenance Services.
340. _(I?é)rtr:qonaISupport Means any combination of (i) the Optional Maintenance Term, and (ii) the Optional Spares Term.
341. Original Equipment A manufacturer that makes a part or subsystem used in another company's end product.
Ma nufacturer
342, OSVD Hardware Has.the meaning set outin Technical Spedifications Section 23.2 (Onboard Salesand Validation
Devices).
343, 0SVD Software Has.the meaning set outin Technical Specifications Section 23.2 (Onboard Salesand Validation
Devices).
344, Other NFPS Media All Media otherthan Smart Mediathatinteracts withthe NFPS in order to make a fare payment.
345 OtherRegional The agenciesand transitauthorities soidentified inthe Contract Documents induding in Technical
' Agencies Specifications Section 4.4.2 (Linked NFPS Entities).
P
. Non-electronic paper Media, as further described in Technical Specifications Section 8.2.6 (Paper
346. PaperMedia

Media).
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A measure of usage ofa device ina production environment. Patron Cycles will be defined for each
347. Patron Cycles .
type of device use case.
The device that provides NFPS patrons with instructions concerning applicable transactions and other
348. Patron Display information, as further described in the Contract Documents, induding Technical Specifications
Section 15.3 (Patron Interface) and Technical Spedifications Section 16.6.2 (CVM Patron Display).
349 Payment An application that connects tothe MTA's payment processor and card assodation networks, as
’ Application definedin Technical Specifications Section 21.7 (Payment Application).
350 p t Card Dat AnyData, including Payment Data and Customer Data, that relatesto a bank-issued credit or debit
’ aymenttardbata | 4 rd, oris otherwise addressed and protected by the PCI-DSS.
351. PaymentData Anypayment data used to payforfares oraddvalue to Media.
An entity that handles payment card transaction authorizations and routes a transaction froma point
352. Payment Processor
of saleto the payment card network.
Standards issued by the Payment Card Industry Security Standards Council, including PCI -DSS and PA-
353. PCI Standards
DSS.
The Payment Card Industry-Data Security Standard and updates to such Standard, subject to the
354, PCI-DSS obligations and limitations set outin the Contract Documents, including Agreement Section 19
(Technicaland Software Support Services).
Performance Requirements for performance, Reliability, availability, and quality of the NFPS, NFPS components,
355, . Deliverables, and Services, as further described inthe Contract Documents. The term "Performance
Requirements . " . .
Requirements"includesKPls and Service Le vel Require ments.
An individual, a partnership, a corporation, a limited liability company, an association, a joint stock
356 Person company, a trust, a joint venture, an unincorporated organization, any other business entity, ora
’ Governmental Authority (orany department, agency or political subdivision thereof). Forthe
avoidance ofdoubt, the terms "customer" and "patron"are to be read to include all Persons.
Information that could be used: (i) to identifya unique natural person; (ii) to authenticate such natural
p " person;or (iii)to commit identity theft orimpersonation. By way of example, and not limitation,
ers o.na v Personally Identifiable Informationincludes a naturalperson's: (a) Social Security number; (b) Passport
357. Identifiable . . o . .
Information number; (c) financialinformation (including cardholder data); (d) driver's license number or state-
issuedidentification card number; and (e) otheridentifying or identifiable information as defined by
State Law.
Software that provides an interface with NYCT's |-Vault System to provide a data feed of unique
358, Photo ID Module |der'1t|ﬁ'ers foremr_)loyee pass holders (including, but not limited to, IDcard s.erlalnumbc_er, cardstatus,
expiration date, picture, and employee ID number). The Photo ID Module will also provide a data feed
of relevant serial numbers to Lenel for regulating s ecurity access to NYCT fadilities.
Photo Identification
359, Card SystemorPIC | A system containing information on MTA Group e mployeesand customers using photo ID MetroCards.
System
360. Pl Personally Identifiable Information.
. A pilot testdesigned to exercise all or some NFPS Fare Products, policiesand/or functionsas further
361. Pilot Test

describedin the Contract Documents, induding Te chnical Specifications Section 30.3 (Pilot Testing).
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362. :\%gsf Sale (POS) A mannedterminal usedforthe saleof Mediaand/orloading of stored value to Media.
363 Point-to-Point A combination of secure devices, Application Software and processesthat encrypt Data fromthe
: Encryptionor P2PE pointofentrypayment cardinteraction untilthe data reaches the NFPS Payment Processor.
364. POP Proof-of-payment.
365 Portable CS POS CS POS Terminals configured for portable use, as further defined inthe Contract Documents, including
: Terminals Technical Specifications Section 17.1 (Customer Service Point of Sale Terminals).
366. Positive List List of Media that is allowed forimmediate use, withoutpre-authorization or account verification.
Testingandacceptance procedures, afterinstallation ofthe NFPS, to test and demonstrate whether
Post-Installation the NFPSis completeandin a form for Revenue Service, as determined by the MTA, including system
367. TestingandSystem | integrationtesting, API testingand certification, pilot testing, and Revenue Service Acceptance
Acceptance Testing, all as further described inthe Contract Documents, i ncluding Te chnical Specifications Section
30 (Post-Installation Testing and System Acce ptance).
Post-Warranty The period following the conclusion of the Warranty Period during which the Sl is re quired to provide
368. . . .
Support Period Maintenance Services and other support.
Prescriptive A Contract Document technical require ment that describes with particularity the s pecific means by
369. R . P ¢ which the NFPS, ora portion thereof, is to achieve the desired outcome or functionality (for example,
equiremen "the Sl shallprovide XandY in orderto obtain functionality 2").
Preventative Performing periodic, scheduled procedures to ensure that the NFPS meets a pplicable Reliability
370. . S
Maintenance Standards and availability targets.
Preventative,
Remedial, and
371. Lifecycle Has the meaning set outin Technical Specifications Section 35 (Options).
Maintenance
Services
. The account number used to access a bank-administered credit or debit a ccount. Thisnumber is
Primary Account \ . .
372. embossed onthe front of the customer's bank card, and is usually the number transmitted when a
NumberorPAN -
ContactlessBank Card is used for payment.
Activitiesand undertakings thatrelate to: (i) the development of hardware, equipment, devices,
Product products, and/or components thereof (including associated Software and Firmware) (collectively,
373. M:nﬁ?acturing "Products"); (ii) the testing of Products; (iii) the improve ment of Products; (iv) the manufacture of
Products; (v) the repair, correction, and troubleshooting of Products; (vi) the maintenance of
Products;or(vii) some combination, orall, of the above.
374. Progress Payment The periodic paymentto be made to the S| bythe MTAinaccordance withthe Contract Documents.
375. Project Has the same meaning as theterm"Work."
376. ProjectSite A Work Site.
Fare collection concept where access to transit serviceis not restrictedand patrons are required to
377. Proof-of-payment show valid Mediaora receipt to authorities when inspected. Failure to present valid Media usually

resultsina fine.

Page 26 of 37




8-24-17

No. Term Definition
Manufacturing Documentation that meets each of the followingcriteria: the Manufacturing
Documentation (i) is proprietary to the Sl or otherwise embodies an Intellectual Property Right
Proprietary owned bytheSlorlicensedbya Third Partyto the Sl, and (ii) relatesto NFPS SI-Sourced Equipment.
378. Manufacturing The term "Proprietary Manufacturing Documentation" includes revisions and updates to such
Documentation Proprietary Manufacturing Documentation to account for Hardware Updatesrelatingto NFPS Sl-
Sourced Equipment, subject to the obligations and limitations on such Hardware Updates setoutin
the Contract Documents, including Agreement Section 19 (Technical and Software Support Services).
379. gL;ft:IC: Information The LIRR office that handles LIRR customer service calls.
Minordefects or omissions identified by the Engineerin determiningthat the Work is Substantially
380. Punch List Work Complete, whichare to be completed prior to Final Completion ofthe Work, as further described in
the Contract Documents.
Q
Documentationrelatingto: (i) manufacturing, Software, and hardware development methods and
operations; (ii) testing and examination to confirm Quality Assurance; (iii) Reliability Standards,
Availability Standards, and Maintenance Standards; (iv) fabrication and delivery of Deliverables, to
. ensure that only Conforming Deliverables are provided to the MTA; and (v) procedures and processes
381. QA Documentation forServicesto ensure that they meet the applicable performance requirements, induding KPIs. The
term "QA Documentation" includes all revisions and updates to the same, subject to the obligations
and limitations setoutinthe Contract Documents, including Agreement Section 19 (Technical and
Software Support Services).
Qual |ﬁed MTA- Collectively: (i) Substitution Products; (ii) Verified Additional Products; and (iii) Change-Order
382. Substituted .
Additional Products.
Products
A program ofplanned and systematic actions that provide adequate confidence that allactivities
Quality Assurance affecting quality have been accomplished in accordance with governing codes, standards, and
383. y contractrequirements. QA oversight ofactivitiesaffecting qualityis accomplished through field
orQA . . . - .
manufacturing facility and development e nvironment surveillance, audits, or other documented
measures conducted to verifythat requirements have been met.
R
. The commuter transit fadlitiesof the MTA Group, includingall a ppurtenances, rolling stock and
384. Railroad .
equipment.
385. Reader A hardware component that reads specified Data from Media.
386. Reasonable A Workaround that doesnot decrease the general utility of a system or system component.
Workaround
R ble Lost The coststhe Slis entitled to recoverfora delayinorcancellation of General Orders and Related
387. Tfnizvcec:ztse 03 Services, under the conditions set outin Agreement Section 5.9 (Delay or Cancellation of General
Orders and Related Services; Recoverable Lost-Time Costs).
388 Recoverable Those Submissions that are expresslyidentified in the table included in Agreement Section 5.7.1
’ Submission (Initial Applicable Review Period for Recoverable Submissions).
Reliabilitvor A measure of the performance of a specified function with respect to its processing accuracy, the
389. ¥ integrity of its output, and other metrics, all as further set out in the KPIs and other Performance

Reliability Standard

Requirements. By way of example, the term "Reliability Standard" includes MCBF requirements.
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390 Remaining Work Work thatisto be completed after Substantial Completion, as further set forth inthe Contract
’ g Documents. The term "RemainingWork"includesPunch List Work.
391. llj/leancwrl]tiaaence Machines thatallow MNR and LIRR train crews to turn intheirsales and collections.
Resubmitted Has the meaning set outin Agreement Section 5.7.6 (MTA Review Periods Following an Initial
392. Recoverable .
. Review).
Submission
393. Retail Merchant A retail merchant authorized to sell MTA Group Media.
394 Retail Merchant Retail outlets where patrons can purchase andreload designated Media, as further described in the
' Locations Contract Documents,including Technical Spedifications Section 35.3 (Retail Point of Sale Network).
Retail Point of Sale
395 Network or Retail The network of Retail Merchant Locations, as further described in the Contract Documents, including
: Technical Specifications Section 35.3 (Retail Point of Sale Network).
POS Network
306 Retained The amountof additional security for the faithful performance ofthe Contract, assetoutin
’ Percentage Agreement Section 29.2 (Retained Percentage).
MNR and LIRRfadilities (cash processingfacilities (i) at Grand Central Terminal and North White
Plains for MNR, and (ii)at Hillside, Pe nn Station, and Bethpage for LIRR) that are responsible for
397. Revenue Facility (amongother functions) processing payments and operating the Cash Settlement System, as further
described inthe Contract Documents, including Technical Specifications Section 3.2.5.2 (Revenue and
Reconciliation). The term Revenue Facility expresslyincludes the Consolidated Reve nue Facility.
Revenue Facilit A configurable workstation to receive and track cash boxes that are transported to the Revenue
398. Workstati v Facilities from field locations, as further describedinthe Contract Documents, including Technical
orkstation Specifications Section 28.3 (Revenue Facility (RF) Workstation).
Use of a system (including all s pecified system components) in a production environment, after such
399, Revenue Service system haspassed all applicable acceptance testing,as further described in the Contract Documents,
including Technical Spedifications Section 5.2 (Prior Service Performance).
Testing to verifythat the NFPS (including allNFPS components) satisfies the MTA’s requirements for
400 Revenue Service reliability, system accuracy, and availability and is ready for Reve nue Service, all as further described in
) Acceptance Testing | the Contract Documents, induding Technical Specifications Section 30.4 (Reve nue Service Acceptance
Testing).
Reviewand , ] I . . .
. The MTA's review and approval, orrejection, of a Deliverable submitted bythe SI, as provided under
401. Approval orreview
the Contract Documents.
and approval
402. RF Workstation A Revenue Facility Workstation.
Collectively: (i) the identification, assessment, and prioritization of risks, including (a) the risk of
intermittent or unreliable NFPS communications; (b) the risk of Media and other NFPS-related fraud;
403. Risk Mitigation (c) inaccurate Transit Accountinformation; and (d) other risks as necessary; and (ii)associated Risk
Mitigation techniques, as further described in the Contract Documents, induding Technical
Specifications Section 6.1.4 (Risk Mitigation Techniques).
S
404. SBS Select Bus Service.
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Collectively: (i) unauthorized accessto NFPS Data (including Personally Identifiable Information and
. . Security Sensitive Information); (ii) a threat of unauthorized accessto Security Sensitive Information;
405. SecurityIncident . . . .
and (iii) unauthorized access or a threat of unauthorized a ccess to the NFPS, including those that
wouldallowdiversion or misappropriation of fare reve nue or Smart Media stored value.
Requirements relating to technical, physical, and administrative protections and controls for the
406 SecurityStandards NFPS, NFPS components, and NFPS Data, i ncluding those relating to system security, confidentiality,
: v integrity, and access, as further described in the Contract Documents, i ncluding Technical
Specifications Section 5.7 (Sys tem Security).
Data thatis capable of compromisingthe financial security orintegrity of the NFPS, including: (i)
. . informationthat would allow anindividual to duplicate, skim, or counterfeit Media or NFPS
Security-Sensitive . . L . .
. Accounts; (ii) information that would allow an individual to overcome | ocking features orinterlocks
Informationor . . . S
407. . . intended to prevent access to revenue;and (iii)otherinformation that would allow anindividual to
SecuritySensitive . . . . . .
Information divertrevenue, whether electronic or cash, from the system, without such diversion becoming
evidentto the MTA Group through normal reporting by the NFPS, all as further describedin the
Contract Documents,including Technical Spedifications Section 5.7 (System Security).
NYCT's brand name forits bus rapid transit service. On many SBS routes, suchrapidtransitis
408. Select Bus Service accomplished byallowing passengers to payfares using wayside machines priorto boarding using
either MetroCard or coins and allowing all-door boarding.
ServerandNetwork | Production, network, monitoring, and other support servicesas further describedinthe Contract
409. Management Documents, induding Technical Specifications Section 24.1.4 (Server and Network Management
Services Services).
Collectively: (i) credits or offsets against the MTA's payment obligations (including, where applicable,
payment obligations with respect to continuing Services), and (ii) other re medies independent of
410. Service Credits Contract termination, for the Sl's non-compliance with Performance Requirements, as further
describedin the Contract Documents, induding Te chnical Specifications Section 5.14 (Performance
Requirements)and Technical Specifications Section 24.1.5 (Service Level Requirements).
Service Levels or Standards for performance, availability, timeliness, and quality of the Services, as further described in
411. Service Level the Contract Documents, including Technical Specifications Section 24.1.5 (Service Level
Requirements Requirements). The term "Service Level Requirements" includes the Availability Standards.
All servicesto be provided bythe Slin connection with the Project, induding: (i)Backend Hosting
Services; (ii) Customer Call Center Services; (iii) Data Ce nter Services; (iv) Development Services; (v)
412 Services Disaster Recovery Services; (vi) Equipment Removal Services; (vii) Exte nded Hosting Servi ces; (viii)
’ HostingServices; (ix) Integration Services; (x) Maintenance Services; (xi) Optional Services; (xii) Server
and Network Management Services; (xiii) Software Services; (xiv) Technical Support Services; (xv)
Training Services and (xvi) Preventative, Remedial, and Lifecycle Maintenance Services.
] . Collectively: (i) non-performance of a Service, or (ii) performance of a Serviceina mannerthat does
413. Services Failure " -
not meetapplicable Performance Requirements.
414 Severity Level The degree of severity of a Failure, as described inthe Contract Documents, including Technical
: y Specifications Section 30.4.3 (Failure Severity Definitions).
Drawings, calculations, electrical schematics and wiringdiagrams, fabrication, erection, layout,
415, Shop Drawings assembly, installation, tests, maintenance, re pair drawings, and catalog cuts, and other, similar
materialsrelating to the NFPSHardware or other Deliverables.
416. S| The Systems Integrator.
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417 S| Affiliate-Sourced Software owned orlicensed by an Affiliate of the SI, together with applicable Software Updates
’ Software thereto.
418, SI COTS Software COTS Software thatis owned by orexclusively licensed to the SI, together with applicable Software
Updates thereto.
419 SI Hardware Hardware Interfaces thatare provided bythe Slinconnection withthe Contract Documents. The
: Interfaces term Sl Hardware Interfacesexpresslyincludes all Hardware Updates to the same.
Software withinthe NFPS that constitutes: (i) S| COTS Software; (ii) SI-Developed Software; (iii) Sl
420. S| Software Affiliate-Sourced Software; and (iv) S| Software Interfaces. The term Sl Software expresslyincludesall
Software Updatesto the same.
421 Sl Software Software Interfacesthatare owned bythe Slorthata Third Party develops on behalf of the Slin
’ Interfaces connectionwiththe Contract Documents, together with Software Updates thereto.
422 SI-Commissioned Hardware thata Third Party develops on behalfof the SIin connection with the Contract Documents,
’ Hardware togetherwith Hardware Updatesthereto.
423 SI-Commissioned Softwarethata Third Party develops on behalf of the Slin connection withthe Contract Documents,
’ Software together with Software Updates thereto.
Hardware within the NFPSthat meets any of the following conditions, the Hardware: (i) is developed
424 SI-Developed bythe Sl pursuantto the Contract Documents; (ii) is developed by the Sl independently of the
) Hardware Contract Documents and does not constitute Third Party COTS hardware; or (iii) constitutes Sl -
Commissioned Hardware. The term "SI-Developed Hardware" includes Hardware Updatesthereto.
Software withinthe NFPS that meets any of the following conditions, the Software: (i) is developed
425 SI-Developed bythe Sl pursuant to the Contract Documents; (ii) is developed by the Sl independently of the
’ Software Contract Documents and does not constitute COTS Software; or (iii) constitutes SI-Commissioned
Software. The term"SI-Developed Software" includes Software Updatesthereto.
426. SmartCard Smart Mediain a card format.
A device that confirms whether NFPS Equipment is propery processing Smart Mediaand ca pable of
SmartCard S . . . . -
427 Certificati detectingimproperly encoded, expired, counterfeit, and defective Smart Media, as further described
’ ertifica |.on in the Contract Documents, including Technical Specifications Section 28.2 (Smart Card Certification
Workstations .
Workstations).
428. Smart Device Smart Media otherthan Smart Cards.
Media that contains an integrated circuit that contains and communicatesinformation. The term
429, Smart Media "Smart Media"includes Contactless Smart Media, Contact Smart Media, Contactless Bank Cards,
ContactlessSmart Devices, and Smart Cards.
Code thatregulates and controlsthe operation of computer-based and microprocessor-based
systems, including data transmission, by s pecifyingcomputer programs, procedures, andrules. The
430 Software term "Software" includes all: (i) Application Software; (ii) communications software; (iii) Operating
’ System software; (iv) database and database management systems software; (v) Firmware; and (vi)
all associated compilers and library routines, all in compiled, exe cutable (Object Code) form as well as
Source Code form (where applicable).
Software . . - .
431. The highlevel,logical structures of a Software system as wellas their interfaces and connections.

Architecture
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Software Corrective | A proposalforanErrorCorrection or other Software Update for purposesof Corrective Maintenance,
432. Maintenance as further specified in Agreement Section 19.6.4 (Proposal Concerning Correction or Reasonable
Proposal Workaround).
Technical manuals, user manuals, s pecifications, handbooks, architecture diagrams, data flow, and
Software work-flow diagrams, and related materials that describe the use, functionality, operation, structure,
433. Documentation and othercharacteristics of the NFPS Software. The term "Software Documentatio n" includes all
revisions and updatesto the same, subject to the obligations and limitations set outin the Contract
Documents, including Agreement Section 19 (Technical and Software Support Services).
434, Software Interface Collectively: (i) API Source Code, and (ii) Interface Engines.
Software . . ey
Preventative A proposalfora Software Update for purposes of Preve ntative Maintenance, as further specified in
435, . Agreement Section 19.5.2 (Notice to the MTA Concerning Software Preve ntative Maintenance
Maintenance
Updates).
Proposal
An issuance ofSoftware (or one of its components) that includes materially new functionality,
enhancements, additional systems, and capabilities of NFPS Software that were notincludedin the
436. Software Release . . .
iteration of NFPS Software accepted by the MTA pursuant to the Contract Documents. Arelease is
typicallyidentified by the numeral to the left of the decimal point (e.g., 3.0).
Documentation relating to a Software Update thatindudes, ata minimum: (i)a description of
changes; (ii)affected equipment and modules; (iii) Software modules updated by the release,
includingfile names, version numbers, sizes, and checksums; (iv) a list of all defects corrected,
437 Software Release includingreferences to MTA correspondence where applicable; (v) a list ofallfeatures tested; (vi) a
: Notes listof all newfeatures induded; (vii) copiesof all test proceduresand test results documentation;
(viii) complete installation instructions, induding steps to verify properinstallation and steps to
remove the updated Software; (ix) complete build instructions; (x) a list of Software toolsused; and
(xi) back out procedures if the new Software fails to update orload.
Software Versions and Software Releases for NFPS Software, and allother i mprovements,
enhancements, patches, additional systems, and capabilitiesto NFPS Software (orany portion
438. Software Updates . . o S . . .
therein), subject to the obligations and limitations set outinthe Contract Documents, including
Agreement Section 19 (Technicaland Software Support Services).
An issuance ofthe Software (or one of its components) that provides Error Corrections and minor
439, Software Version updatesandimprovements. Aversionis typicallyidentified bythe numeral to the right of the decimal
point(e.g., 3.1).
440 Software The warranties for NFPS Software, as set outinthe Contract Documents, including Agreement
’ Warranties Section 16 (NFPS Software Warranties).
441 Software Warranty | The duration of the Software Warranties, as further spedfiedin Agreement Section 16.1 (NFPS
’ Period Software Warranty Period).
Computerprograms, instructions, and related material written ina human-readable source language
in a form capable ofserving as the input to a compiler orassembler program, and ina form capable
of being modified, supported, and enhanced by programmers reasonably familiar with the s ource
442. Source Code language. Byway of clarification, and not limitation, the term "Source Code" means the preferred
form of the code for making modifications to it, including all modulesit contains, plus any associated
interface definition files, andscripts used to control compilation andinstallation of an executable.
Unless otherwise agreed inwriting, "Source Code" s hallcontain reasonable programmers' comments.
443 Spare Parts and Has the meaning set outin Agreement Section 34.10.1 (MTA Procurement of NFPS Components; No

Product Units

Interference).
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444 Special Event Tickets for events such as concerts, tours, or sporting events. These tickets may have special or
’ Tickets discounted fares.
Special fare programs administered for certain groups and institutions requiring a different set of
445, Special Programs faresorrules, including business, educational, social service, and government entitiesthat have
specialpublic transportation needs.
Special Termsand
446. P - The Special Terms and Conditions are included in the Agreement.
Conditions
447. Specifications The Technical Specifications.
Standard
448. COTS components of the NFPS.
Components
Station Ticket Issue
449. . A handheld device used by MNR and LIRR to selltickets in stations.
Machine orSTIM
Statenlsland Rapid
. . P Staten Island Rapid Transit Operating Authority, a public benefit corporation subsidiary of the MTA,
450. Transit Operating .
. and SIRTOA's successors.
Authority or SIRTOA
451, Stop Work Order The suspension of the Workinthe manner providedin the Contract Documents.
An agreement enteredinto betweenthe Slanda Subcontractor relating to the Subcontractor's
452. Subcontract , - .
performance of the SlI's obligations set outin the Contract Documents.
AnyPerson, otherthan an employee ofthe SI, to whomthe Sl sublets any part of the Contract or that
453 Subcontractor otherwise contracts withthe Sl to furnish the Services and perform the other obligations under the
’ ubc ac Contract Documents. The word "Subcontractor" is referred to as if singularin number and means
each Subcontractorand anyauthorized re presentative of each Subcontractor.
All materials that the SI submits to the MTA for Review and Approval under the Contract Documents,
454 Submissions including: (i) designs; (ii) specifications; (iii) plans; (iv) notices; (v) reports; (vi) manuals; (vii) review
: and summarydocuments; (viii) NFPS Documentation; (ix) technicaldocuments; (x) userinterfaces;
(xi) test procedures; and (xii) related documents and materials.
Subsequent . - , . . - .
455 Applicable Review The period specified forthe MTA's review ofa Resubmitted Recoverable Submission, as setoutin
: Period Agreement Section 5.7.6 (MTA Review Periods Following an Initial Review).
Substantial L . L . .
c leti A determination bythe Engineerthatthe Work (except for RemainingWork)is complete and fit for
456. Szg]sﬁaitlgl]l or its intended purpose, in accordance with the Contract Documents, including TechnicalSpecifications
y Section 30.6 (Substantial Completion).
Complete
Substantial
. The payment based on Substantial Completion, as specifiedinthe Contract Documents, i ncluding
457. Completion . . .
Agreement Section 28.7 (Payment Upon Substantial Completion).
Payment
Products and Software modules that meet the following two (2) criteria: the product or Software
458 Substitution module (i) adds to, substitutesfor, oris used to upgrade orreplace an NFPScomponent, on the

Products

MTA's initiative, and (ii) meets the Substitution-Product Specifications as further provided in
Agreement Section 3.2.3 (Substitution Products).
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459 SubwavValidator A Validator device usedin connection withthe MTA's, NYCT's, and SIRTOA's subway system, as further
’ y setoutinthe Contract Documents, including Technical Specifications Section 14 (Subway Validators).
The documentation required to support the payments made under the Contract, including a Progress
460 Supporting Payment, Payment on Substantial Completion, or Final Payment, as further set out in Agreement
’ Documentation Section 28.6.2 (Supporting Documentation for Progress Payments) and Section 28.7.4 (Supporting
Documentation for Payment on Substantial Completion).
461. SV A Subway Validator.
The warrantyobligations set outin the Technical Specifications andin Agreement Section 13
462 Svstem Warrant (General Warranty Obligations), Section 14 (General Warranty of Construction and Performance),
: ¥ ¥ Section 15 (NFPS Hardware Warranties), Section 16 (NFPS Software Warranties), and Section 17
(Specific Guarantees).
System Warrant
463 aZ\dSu ort ¥ The combination of (i) the System Warranties, and (ii) the support obligations set outinthe Technical
: . Pp Specifications andin Agreement Section 19 (Technical and Software Support Services).
Obligations
. . Defects incomponent units insuch a degree that all units of the component are deemed to suffer the
464, Systemic Failure . . . .
defect, as further described in Agreement Section 18 (Sys temic Defects).
465 Svstems |ntegrator The Person that enters intothe Contract to perform the Project and any successors and assigns of
) ¥ g such Person, where permitted under the Contract Documents.
T
466. TA The NYCTA.
467. TCP The Total Contract Price.
The period of time during which the Slis obligated to provide Technicaland Software Support Services
Technical and in accordance with the Contract Documents, including Agreement Section 19.1 (Support Period). If the
468 Soft s t MTA elects toextend Technicaland Software Support Servicesin accordance with the Contract
’ PZri\oNs ré Suppo Documents, induding Technical Specifications Section 35.6 (Exte nded Te chnicaland Software Support
Services), then the term "Technical and Software Support Period" shall include the additional period of
time specified for the extended Technical and Software Support Services.
. Fees payable to the Slincompensation (i)forits provision of Technicaland Software Support Services
Technicaland . S . . I
as such fees are s pecified in Division 1G —Payment, Subsection 1.1(b) and stipulated in Price Form C,
469. Software Support . . . . . .
Services Fees and (ii) where applicable, forits provision of extended Technical and Software Support Services as
such feesare specifiedin Division 1G —Payment, Subsection 1.1(d) and stipulatedin Price FormF.
Technical and Services in support ofthe MTA's operation ofthe NFPS, asfurther set outinthe Contract Documents,
Software Support including Technical Spedifications Section 31 (Technical and Software Support Services), and elsewhere
470. Servicesor in the Contract Documents. The terms "Technical and Software Support Services" or "Technical and
Technicaland Software Support"include such services and support provided under an extension, pursuant to
Software Support Technical Specifications Section 35.6 (Exte nded Technicaland Software Support Services).
Technical Dispute . . . . . . .
471. . . Has the meaning set outin AgreementSection 45.2.1 (Technical Arbiter; Alternative Selection).
Resolution Officer
Technical . " . . . , "
472. The document entitled "Technical Specifications for the MTA’s New Fare Payment System.

Specifications
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Unless otherwise terminatedinaccordance with the terms of the Contract Documents, the "Term" is
473 Term thatperiod oftime commencing with the Notice to Proceed (NTP) a nd continuing through e xpiration
’ € of the base Contract as wellas any optional extensions, as further specified inthe Contract
Documents.
Documentation concerning Tests, incduding: (i) Test Plans; (ii) explanations andinstructions
concerning applicable Tests; (iii) guidance concerning Test Tools; and (iv) Test results and
474, Test Documentation | explanations of the same. The term "Test Documentation" indudes all revisions and updates to the
same, subject to the obligations and limitations set outin the Contract Documents, induding
Agreement Section 19 (Technicaland Software Support Services).
475. TestFadlity Has the meaning set outin Technical Specifications Section 28.1 (Test Facilities).
476 TestPlans Testplans and related materials specified inthe Contract Documents for Tests, i ncluding test plans
’ for Factory Testingand Inspection and Post-Installation Testing and System Acce ptance.
Tools, test Software, issue trackers, test benches, hardware, and other materials setoutinthe
477. | TestTools . . . - .
Contract Documents,includingthoseidentified for usein Tests.
478. Testing Conducting a Test.
479 Tests All tests specified forthe NFPSand NFPS components under the Contract Documents, induding tests
’ requiredfor Factory Testing and Inspection and Post-Installation Testing and System Acceptance.
480. Third Party A Personotherthan:(i)the MTA Group, and (ii) the SI.
481 Third Party COTS COTS Software thatis owned or subject to an inbound license from a Third Party, other than Sl -
) Software Commissioned Software, and including Software Updates to the same.
482 Third Party Hardware provided bya Third Party (including Third Party OEMs). The term "Third Party Hardware"
) Hardware includes Third Party Hardware Interfaces.
483 Third Party Hardware Interfaces that are provided bya Third Party. The term Third Party Hardware Interfaces
’ Hardware Interfaces | expresslyinclude Hardware Updates to the same.
Collectively: (i) Midtown TDR Ventures LLC; (ii) Midtown Trackage Ventures LLC; (iii) the State of
Connecticut, Connecticut Department of Transportation (CDOT); (iv) Jones Lang LaSalle Americas,
Inc./LPI; (v) Argent Ventures LLC; (vi) National Railroad Passenger Corp (AMTRAK); (vii) CSX
484 Third Party Transportation, Inc.and New York Central Lines, LLC; (viii) Delaware & Hudson Railway CompanyInc.
’ Indemnitees (D&H); (ix) Danbury Terminal Railroad Company; (x) Maybrook Railroad Company; (xi) Housatonic
Railroad Company; (xii) Providence & Worcester Railroad Company (P&W); (xiii) New Jersey Transit
Rail Operations, Inc. (NJT); (xiv) New Jersey Transit Corporation; and (xv) Norfolk Southern Railway
Company & Pennsylvanialines LLC.
Third Part Collectively: (i) Software licensed by a Third Partyforusein the NFPS, including Third Party COTS
485. Software ¥ Software, and (ii) Third Party Software Interfaces. The term Third Party Software expressly includes
Software Updatesto the same, and excludesSI-Commissioned Software.
486 Third Party Software Interfacesthatare ownedorlicensable bya Third Party, including Software Updates to the
’ Software Interfaces | same.
487, Third Party-Issued Anytype of Media orotherinformation or material thatisissued bya Third Partyand relevantto the
NFPS.
TicketlIssue . .
488. A handheld device used to sell tickets by MNR conductors.

MachineorTIM
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. . Modular, configurable NFPS Equipment (with associated NFPS Software) that performs customer
Ticket Office ; : > - - . .
489, Machine or TOM services, induding Smart Mediatransactions, as further described inthe Contract Documents,
achineo including Technical Specifications Section 17.2 (Ticket Office Machines).
TicketSelling . - . . - : .
490. Machines or TSM Collectively, (i) Ticket Ve nding Machines (TVMs), and (ii) Ticket Office Ma chines (TOMs).
Ticket Vendi A self-service Vending Machine for Media where patrons can purchase, reload, orinspect Media. The
491. I\/II: ciin:n ng term "Ticket Vending Machine" or "TVM" indudes MetroCard Vending Machines (MVM) and
MetroCard Express Ma chines (MEM).
The secure location storing authorization keys that assodiate a token with the stored data re presented
492. Token Vault
bythattoken.
Process to secure sensitive data elements during processing and transmission by replacing the data
493. Tokenization with a proxy, ortoken, andstoring the original data, which canbe accessed using the proxy,ina
secure location.
The total amount payable to the Slinaccordance with the Contract Documents (and as maybe
. adjusted pursuant to the Contract Documents and based uponthe actualquantities thereof ordered
494, Total Contract Price . B . . . .
orrequiredand provided inaccordance withthe Contract Documents)and as further stipulatedin
the Price Schedule.
Documentation concerning training, as furtherset outinthe Contract Documents, including
495 Training Technical Specifications Section 33 (Training Services). The term "Training Documentation" i ncludes
’ Documentation allupdatesto the same, subject to the obligations and limitations set outin the Contract Documents,
includingAgreement Section 19 (Technicaland Software Support Services).
. . All servicesrelated to education and training with respect to the NFPS, as further describedinthe
496. Training Services . . A e L. ; L )
Contract Documents, including Technical Spedfications Section 33 (Training Services).
Data related to customer transactions via the NFPS, induding Data relatingto the agency, device,
. location, date/time, route type, and account number, and related information, as further described in
497, Transaction Data . . . - . . .
the Contract Documents, induding Technical Specifications Section 16.22.8 (Salesand Transaction
Data).
An accountthat: (i) enablesan NFPS customer to payfares using Account-Based Media; (ii) holds
498. Transit Account associated Fare Products; and (iii) tracks payments and usage, allas further defined inthe Contract
Documents, induding Technical Specifications Section 10 (Fare Accounts and Processing).
499, 'I;r:tr;sn Account Data contained ina Transit Account or Customer Account.
500. Transit Benefits An employee’s monthlycAommutlng (frlpge).beneﬁt offered byanemployeras a direct employee
benefit, a pre-tax deduction, ora combination of both.
. The rapidtransitand surface transit fadlitiesof the MTA Groupincludingallrolling stock,
501. TransitSystem .
appurtenances, and equipment.
Triborough Bridge Triborough Bridge and Tunnel Authority, a New York public authority and public benefit corporation
502. and Tunnel established pursuant to Title 3 of Article3 of the Public Authorities Law of the State of New York, and
Authorityor TBTA TBTA's successors.
503. TVM A Ticket Vending Machine.
U
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504 UniTicket Mediathat combines bus fare and MNR or LIRRtrain fareintoone ticket. UniTickets have a special
) code/displayprinted onthem andare visuallyinspected bythe bus orferryoperator.
Collectively: (i) Hardware Updates; (ii) Software Updates; and (iii) NFPS Documentation Updates. For
the avoidance ofdoubt, the term "Updates" indudes Error Corre ctions and Workarounds (including
505. Updates Reasonable Workarounds). For the further avoidance of doubt,the term"Updates" is subject to the
obligations and limitations set outin the Contract Documents, including Agreement Section 19
(Technicaland Software Support Services).
A Failure or otheritemclassified as "urgent" by the Engineer or other reviewer specified inthe
506. Urgentlssue
Contract Documents.
\'
507. Validator A physical device used to process fare payments.
. . An RFPsubmissionthat (i)is intended to produce savings to the MTA Group without impairing
Value Engineering . K . . .. . . .
508. Proposal essential functions and characteristics ofthe Project, and (ii) the MTA mayin its sole discretion accept
P orreject.
. . Configurable Vending Machines, induding Ticket Vending Ma chines, and other machines as further set
5009. Vending Machines .
outin the Contract Documents.
510. VEP A Value Engineering Proposal.
Products and Software modules that meet the following two (2) criteria: the product or Software
511 Verified Additional module (i) adds to, substitutesfor, oris used to upgrade or replace an NFPScomponent, on the
’ Products MTA's initiative, and (ii) meets the Verification Process as further provided in Agreement Section
3.2.4 (Verified Additional Products).
Aticket (i)forthose Longlsland RailRoad customers travelingacross multiple branches that require
512. Via Ticket a “zigzag” transfer, and (ii) that allows for payment based onthe shortest distance rather than
purchasingseparate tickets foreachlegof said trip.
513 Virtual Private The extension of a private network through a public domain using encryption and other security
’ Network measures.
Voice Messaging . . . . . . . .
514. System The system specified in Technical Specifications Section 11.13 (Voice Messaging System).
515. VPN A Virtual Private Network.
w
516 Warehouse Data Data storedinthe Data Warehouse, as further described inthe Contract Documents, including
: Technical Specifications Section 21.8 (Data Warehouse).
Anywarrantysetoutinthe Contract Documents, including: (i) the System Warranties; (ii) the
517. Warranty representations and warrantiesset out in Agreement Section 37 (S| Representations and Warranties);
and (iii) MTA-Substituted Product Warranties (where applicable).
The duration of a Warranty, as such durationis set outin the Contract Documents, including
518. Warranty Period Technical Specifications Section 25 (Management) and Agreement Section 13 (General Warranty

Obligations).
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519. Warranty Work The Guarantee Work.
520 Wayside Validator A Validator device usedin support ofthe sale and validation ofSelect Bus Service, as furtherset outin
’ Machine the Contract Documents, induding Te chnical Specifications Section 15 (Wayside Validator Machines).
Websiteand
521. BackendHosting The sumof (i) Website Hosting Services Fees, and (ii) Backend Hosting Services Fees.
Services Fees
Hosting and associated services for the NFPS Websites, as further described in the Contract
Website Hostin Documents, including Technical Spedfications Section 24.2 (Web Hosting). The term "Website
522. Services 8 Hosting Services"includes such servicesas provided under an extension, pursuant to Technical
Specifications Section 35.1 (NFPS Extended Hosting Services) and/or Section 35.2 (Extended
Web Portal Hosting Services).
Fees payableto the Slincompensation (i) forits provision of Website Hosting Services as such fees
523 Website Hosting are spedfiedinDivision 1G —Payment, Subsection 1.1(b) and stipulatedin Price FormC, and (ii)
’ Services Fees where applicable, forits provision of extended Website Hosting Services as such fees are s pecifiedin
Division 1G —Payment, Subsection 1.1(d) and stipulated in Price Form F.
524. WiMax A standard for wirelessnetworks defined by the WiMax Forum.
All mattersandthings hereinagreed to be constructed, furnished, installed or done, byoron the part
525. Work of the Sl underthe Contract Documents, including Miscellaneous and Incidental Work (as suchterms
are definedin the Contract Documents). The term "Work" includes all Deliverablesand the Services.
526. Work Site The site orsitesof the Work.
Each NFPS Agency's provision of access for the Sl to applicable Work Sitesand fadlitiesto permit the
527. Work Site Access Sl to perform its obligations under the Contract Documents. The term "Work Site Access" includes
access to, as applicable, subway Fare Control Areas, buses, and Depots.
. The Sl's traders, persons, and/orlaborers onthe Work Site at the time of a delay or cancellation of an
528. Work Site Laborers . .
NFPS Agency-supplied service.
529. Workaround A temporaryfixortemporary bypassof a Failure, pending full resolution of the Failure.
530. WVM A Wayside Validator Ma chine.
X
Y
z

#53366823_v2

Page 37 of 37




	0315_001
	A-34024 NFPS Definitions - Technical Specifications Appendix 1 (Definitions) [8-24-17]

