


Transit’s Response to Human Trafficking — 
A Procedure Template

Moderator: Jodi Godfrey, CUTR

•  Jodi Godfrey, CUTR

• Lexi Higgins, Truckers Against Trafficking 



SAFETY INSTRUCTIONS
• Note the location of the emergency exits; they may be behind you.

• In case of emergency, dial x59828 on a house phone or 911, and 

notify APTA and Convention Center staff.

• In an evacuation, calmly head to the nearest exit and meet at the 

south pond across from the South Lobby.

• If you require assistance, wait outside the doorway of your 

meeting room and call security at x59828 from any house phone 

or 407.685.9828 from outside line.

• Listen for all announcements via the Convention Center’s  public 

address system and follow instructions.  

• Security personnel and defibrillators are onsite.

• Notify any Convention Center or APTA staff member if you see 

something suspicious.  



We All Belong. 
APTA is committed to providing a safe, hospitable, and productive environment for 

all participants. We do not tolerate:

Offensive gestures or comments related to ethnicity, religion, disability, appearance, 

gender, or sexual orientation

Deliberate intimidation, stalking, following, or harassing photography or recording

Sustained disruption of talks or other events

Inappropriate contact, and unwelcome attention

If you experience or witness harassment, please report it by calling 833-203-6447 or 

visiting www.apta.com/speakup. 

SPEAK UP

http://www.apta.com/speakup


Human Trafficking: 
Awareness to Action



Our Presenters

Lexi Higgins 

▪ Director of Busing on the Lookout (BOTL), 
a program of Truckers Against Trafficking 
(TAT) 

▪ Lexi holds a Master of Public 
Administration from the University of 
Washington, with a concentration in 
Nonprofit Management

▪ Experience includes 
• Association of Junior Leagues International 

• University of Washington Women’s Center 

• Peace Corps Volunteer in Guatemala

Read more about all the presenters on the conference app!

Jodi Godfrey

▪ Senior Research Associate at the Center 
for Urban Transportation Research (CUTR) 
at USF in Tampa

▪ Degrees in Civil Engineering

▪  Volunteer “spare” time to 
• APTA
• TRB
• ITE
• WTS
• and more



Topics to Cover

Busing on the Lookout (BOTL), a program of Truckers 
Against Trafficking (TAT)

▪ What is Human Trafficking?

▪ Why is this a topic you should know about?

▪ How do we train our employees to recognize potential  
human trafficking situations?

Center for Urban Transportation Research

▪ Human Trafficking Response Procedure Template for 
Transit Agencies 





















HUMAN TRAFFICKING RESPONSE 
PROCEDURE TEMPLATE



Procedure

▪ 5-page document
• Administrative information

• Definitions

• Roles and responsibilities

• Resources

• Procedures for various person 
types
◦ Employee reporting

◦ Dispatch reporting

◦ Supervisor reporting

• Procedures for various scenarios
◦ Victim alone – not seeking help

◦ Victim with potential trafficker – 
not seeking help

◦ Victim alone – seeking help

◦ Victim with potential trafficker – 
seeking help

◦ Potential trafficking recruiter 

https://ftson.org/human-trafficking-response-procedure-template/  

https://ftson.org/human-trafficking-response-procedure-template/


























https://ftson.org/human-trafficking-response-procedure-template/ 

https://ftson.org/human-trafficking-response-procedure-template/
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