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Doug Morgan, Director, Calgary Transit
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\ Calgary & It’s System
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Calgary

« 825 square km (318 mi)
« 1.23 Million Population
Transit System

226 LRVs

* 45 LRT stations
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« 60 kms of track
e 4,400 Route-km’s
e 1091 buses
_ 4 MAX BRT Routes (7 total
BRT lines)
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Performance - Long-term success / Short-term pain

Ridership:
2015 - 109,974,600 (all-time high)
2018 — 105,348,000
CTrain Boardings 300,000
OTP: 88% Bus (2018),
87% Ctrain (2017)

Model split into downtown (AM Peak):

Z ‘ 7 Public Transit: 45%

o of riders are satisfied Walk: 8%
8 7 (0] with their trip Bike: 4%
(Q1 2019; n=599) Total trips: 51,000
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%] Customer Experience Research Program

. Monthly Results Tracking Dashboard

2019 M Safe Reliable (CTrain) Reliable (Bus) Helpful Informative Easy to Use Clean
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Trip I Infrastructure | Fleet | Staff | Information Sources | Safety and Security I Customer Commitment

Records: 200 (2019: 1001 7 2018: 2401)
Margin: 6.9% (2019: 3.1% / 2018: 2.0%) Tl'ip - General Metrics




Stage 1 Green Line (Core)

N
D 16 AVENUEN 6

Qe

2 AVENUE SW &
7 AVENUE SW go 4 STREET SE
-
CENTRE STREETS INGLEWOOD/RAMSAY

26 AVENUE SE
HIGHFIELD

LYNNWOOD/MILLICAN
"%, OGDEN

SOUTH HILL

QUARRY PARK
D?UGLAS GLEN

\ SHEPARD

2026—20km, 14 stations & one
storage and maintenance facility)
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Looking ahead even in difficult times

Route R bead

A Strategic Plan for Transit in Calgary
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