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Globa l Refe ren ces

Projects with more than 1,000 vehicles

Oslo/NO
1,400 vehicles

Dusseldorf, Duisburg, 
Essen & Mühlheim/DE

1,600 vehicles

Stockholm/SE
2,300 vehicles

New York City/NY
2,200 vehicles

Vancouver/BC
1,600 vehicles

Montreal/CA
1,700 vehicles

Dubai/AE
1,900 vehicles

Denver/CO
1,500 vehicles

Houston/TX
1,300 vehicles

Luxembourg/LU
1,100 vehicles

Dublin/IE
1,000 vehicles

Bavaria/DE
3,800 vehicles

Dresden/DE
1,000 vehicles

Birmingham/GB
1,600 vehicles

Portland/OR
1,100 vehicles

Seattle/WA
1,400 vehicles
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MaaS Video



6 municipalities

285,000 inhabitants 

24.4 mil. trips annually

260 buses 

300,000 cards

4MaaS through Account-Based Ticketing-APTA © 7/27/2018 | INIT, Inc.

MaaS in  Tu rku , Fin lan d
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Tu rku  Pro ject  a t  a  Glan ce
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MaaS Design  Con sidera tion s
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Data Concept – planning, theoretically, its only a plan. Is it accurate, complete & realistic?

Operational Dispatching – the daily reality:  disruptions, multiple operators & modes, OCC’s actions

Ticketing & Travel Planning – best price, fare capping, fastest, greenest or driest journey

Passenger Interfaces - Open, reliable, flexible, customizable & individualized
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MaaS New Data  Con cep ts – GTFS Flex

Allows fo r th e  dep loym en t o f APIs
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Migra tin g  Tu rku ’s Ticke tin g  System

Requirements
Full migration from card-based to account-based solution

Card or other media only used as identifier

Mobile ticketing & top-up

Transactions in real-time

Offline authentication possible
• White lists
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Open  Arch itectu re  Design

API’s
Ticket solution with an API for third parties

Fleet Management and Real Time Passenger Information

Add on services and benefits

Enables Mobility as a Service (MaaS)

• Users are able to easily combine and pay for different 
mobility services

• Users receive live data on service deviations



10MaaS through Account-Based Ticketing-APTA © 7/27/2018 | INIT, Inc.

Open  Arch itectu re  Design

Whitelist

Buses

Online query

Taxis

Mobile products and
online validation

Mobile Payments

Loading of travel cards

Auto top-up

Sales Channels

Web shop

Sales points

Contactless
EMV

Waltti 2.0
Nationwide
travel card

Transaction Management & 
Statistics

Statistics , sales & 
travelClearing

INIT Central System

Live transactions API

Sales API MOBILE 
vario Vehicle API

Whitelist

City Ferry

Online query

Whitelist

Passengers

Travel Planner

Fleet Managment & RTPI

Car & Bike 
Sharing
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Person a lized  Cu stom er In te rfaces
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Autumn 2018 

Lippupiste event ticket integration

Self-service vending machine

EMV contactless cards

Mobile tickets with NFC

Fu tu re  Plan s
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Customer satisfaction 4.3 on a scale 
from 1 - 5

Ridership increase of 5% in 2017

Cu stom er Sa tisfaction

1 
Poor

3 
OK

5
Excellent 



Th an k you .

An n  Derby, CTSM

aderby@in itu sa .com

mailto:aderby@initusa.com
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