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Building 21st Century Transportation, Together

•Partner with communities to create multimodal networks. 

•Drive more users onto regional transit systems. 

•Reduce single occupancy vehicle travel and car ownership.

•Reclaim parking spaces for more productive uses





Features to support transit partnerships

• Geofencing  
Restrict subsidized rides to a specific geographic zone. 

• Timeboxing 
Restrict when subsidies are offered. 

• Concierge: Call Center Booking  
Lyft’s Concierge platform allows for telephone based 
booking for riders with smartphones. 

• Lyft Access Mode  
The ability to book WAV vehicles through the app.  

• Prepaid Debit Cards  
Payment options for unbanked customers.



Ride Delivery: Smartphone App
• Offer Subsidized Rides through Restricted Codes 

Direct in-app distribution of codes to eligible users. 

•  Service Parameters 
Restrict subsidized rides to specific times or geographic zones. 

• Subsidy Structures 
- Free Rides up to $X;  
- % Discount up to $Y; or  
- Split Fare Offerings. 

• Limit Utilization by Time Period 
- Ability to restrict # of rides taken within a time period. 

• Limit Access 
- Lyft can automate distribution to only eligible participants.



Ride Delivery: Call Center



WAV Vehicle Mode and Service

• Lyft Access Mode  
- Additional Mode to view/book lift-equipped vehicles 
- Same user experience as other Lyft Modes   

• Vehicle Supply through partnerships  
- WAV Taxi Cabs 
- Non-profit Provider  
- Agency Vehicles NEMT Providers 
- Overflow supply from Paratransit 

• Additional Subsidy for WAV rides  
- Trip premium offered to cover cost of WAV trips 
- MBTA offering per trip premium 
- Billed at the end of month



First-Last Mile



Livermore Amador Valley Transit Authority

• Encourage ridesharing to 
BART stations to alleviate 
parking congestion.  

• Drive down costs/Increase 
convenience of On-Demand 
services.



Transportation Authority of Marin

• First mile-last mile provider to multiple 
stations along new SMART train line.  

• Aimed at attracting ridership and driving 
more users onto public transit  

• Restricted to Lyft Line to encourage 
ridesharing and reduce congestion. 

• In-station advertising to ease on boarding 
into the program. 



Santa Monica - “Blue at Night”

&
Your Late Night  

Connection to Expo 
$3 every Friday and Saturday, 8:00 pm - 3:00 am. 



Transit Partnership Program Types

First-Last Mile Suburban Solutions Paratransit

Jobs Access  
ServicesParking CongestionGuaranteed  

Ride Home
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