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Procuring A Better Customer Journey
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TRANSACTIONS ANNUALLY
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Cash / Tokens Magnetic Stripe Smart Card Credit Card Mobile Wearable BiometricIdentity

More Friction

Less Convenience

Less Friction

More Convenience

Ticketing Evolution

Closed Loop Open Payments

Account Based Ticketing

Fare Collection Cost

Customer Convenience & Satisfaction
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Value in Current Vix Global 

Implementations
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- Best Value for Dallas

• Integration:  Leveraging both Card & 

Mobile based ticketing using best of breed 

vendors through open API’s

• Equal Access:  Ability to load cash through 

hundreds of 7-11 locations throughout region
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- Best Value for Brussels

• Contactless EMV:  Accept bank cards and mobile 

payments directly on transport for convenience 

and cashless entry

• Security:  PCI and GDPR Compliance
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- Best Value for Malaysia
• Seamless:  Single system to pay for fares 

nationwide

• First/Last Mile:  Account based to realize 

integration with other transport modes
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- Best Value for Alberta

• Multi-Agency:  Share costs between 

multiple agencies by sharing single back-

office; scalable to serve entire Province

• Distance Based Capped Fares:  

Deploying equity-based pricing per Km 

rate similar to Uber.  Monthly caps  

offering even better value
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Best Value for Transit Riders
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Best Value for Transit Riders
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Discover more at 

VixTechnology.com


