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Cleveland is vice president of Administration at the Jacksonville 

Transportation Authority (JTA), which includes responsibility for safety 

and security, compliance, legal and governmental affairs, human 

resources, procurement, technology, performance management and 

organizational development.  Prior to government service his practice 

focused on regulatory matters and complex commercial litigation. He 

previously served as the Deputy Chief Administrative Officer for the City of Jacksonville, primarily 

focused on expanding the use of analytics to reform the delivery of citizen-based services and 

increase transparency into city operations. City departments received some of the most coveted 

regional, national and international accreditations as a result. He also coordinated the Renew Jax 

effort, a series of public private partnerships that invested in infrastructure and community 

development projects in some of the most neglected areas of the city. Cleveland also served as 

a chaired professor of law teaching and publishing in the law of contracts, administrative law, 

commercial law and constitutional law. 


