


What is HOP?

Contactless

• Nothing to swipe or insert

Stored value

• Load value by phone, via web, at 

retail outlets or automatic reload

Loss protection

• Value stored in account

No bank account needed

• Expansive retail network

• Pay how you want







Associated Data 

Collection



Associated Legal Issues

Primary consideration: Public Records

Secondary: 

• Partner Agreements

• SAAS Provider

• Terms of Service/Privacy Policy



Public Records Exemption

The following public records are exempt from disclosure 

under ORS 192.410 to 192.505 unless the public 

interest requires disclosure in the particular instance:

(38)(a) Personally identifiable information collected as 

part of an electronic fare collection system of a mass 

transit system.

(b) The exemption from disclosure in paragraph (a) 

of this subsection does not apply to public records
that have attributes of anonymity that are sufficient, or 

that are aggregated into groupings that are broad 

enough, to ensure that persons cannot be identified 

by disclosure of the public records.



Partner Agreements

• Back-end development

• Applications

• Tokenization

• Retail network



Software as a Service (SAAS)





Software as a Service (SAAS)

Liability and Indemnity Considerations

- Terms of Service

- Employer Agreements/IGAs



Terms of Service and Privacy 

Policy

- Terms of Service (consider making them 

broad for future application) 

- Privacy Policy

- Balance flexibility with consistency

- Don’t forget user agreement to policies





Key Takeaways

• Legal should get involved on the ground 

floor to understand technology and team 

goals, as well as identify issues early.

• Design legal framework for maximum 

flexibility.

• Engage outside experts as appropriate 

(also early in the process).


