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What Is a shelter? |
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How well are we offering shelter to customers?

10% of Metro Transit’s 12,000+ bus stops
have shelter for transit customers.

60% of bus boardings occur
where shelter is available.
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Re-examining

Shelter placement guidelines
Data as decision-support tool
Performance metrics

How we think about shelters
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Bus maps? Seriously, Twin Cities,
where are they?

Maybe if the bus system were user-friendly, more people
would ride it.

Five years ago...

By SAM ROCKWELL SEPTEMBER 26, 2013 — 7:32PM

Hundreds of metro bus stops have
thousands seeking shelters

A Star Tribune analysis of Metro Transit data shows many
exposed stops are the most used.

Study: Transit amenities
affect percerved wait times

A simple shelter can make the wait for a Twin
. o s o Cities bus feel shorter than it actually 1s, based on
» h : new research from the University of Minnesota.

By Eric Roper STAR TRIBUNE SEPTEMEER 4, 2014 — 4:23PM
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An estimated 7,000 peop'e BETTER rBUS]STOPS

participated in community engagement metrotransit.org/better-bus-stops



Shelter Improvement

Criteria

Consider adding a shelter:
highest priority

100+ daily boardings and priority location*

Consider adding a shelter:
high priority

100+ daily boardings

Consider adding a shelter:
medium priority

30+ daily boardings and priority location

Consider adding a shelter:

—

T .
lower priority [ 30+ daily boardm

Replace shelter

At least 15 daily boardings

Remove shelter

Fewer than 15 daily boardings

Consider adding light to shelter

Not a standard shelter feature. Prioritized
based on boardings from sunset to sunrise,
personal security concerns, and site factors

Consider adding heat to shelter

Not a standard shelter feature. Considered
where there are 100+ daily boardings

*Priority locations include areas where more households do not have cars,
near hospitals, healthcare clinics, social service providers, housing for people
disabilities or older adults, and major transit transfer points.
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Shelter Prioritizer
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How well are we offering
shelters in areas of
historic disinvestment?
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Percent of Bus Boardings at Stops with Features

20% 11,796 scheduled stops, downtown fare zones excluded
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How we think about sheltersl
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