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What is a shelter? 

Metro Transit shelter Other-owned shelter Integrated waiting facility

Transit CenterPark-and-Ride with
sheltered waiting area 

A Line shelters
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10% of Metro Transit’s 12,000+ bus stops 
have shelter for transit customers.

60% of bus boardings occur 
where shelter is available.

How well are we offering shelter to customers?
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Re-examining
1. Shelter placement guidelines 
2. Data as decision-support tool
3. Performance metrics 
4. How we think about shelters
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Five years ago…
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metrotransit.org/better-bus-stops
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Shelter Prioritizer
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How well are we offering 
shelters in areas of 
historic disinvestment?
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Goal: share of boardings is 
equal or greater in the 
focus area

Focus area Remainder

Percent of Bus Boardings at Stops with Features 
11,796 scheduled stops, downtown fare zones excluded
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How we think about shelters
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