
Community Engagement and 
Public Outreach

Moderator: Michael Abegg
•  Winning Riders Over by Raising the Bar for More Weekend

Service
Gordon Robinson, Corpus Christi Regional Transportation

Authority, Corpus Christi, TX

•  Feedback Loops and the Need to Be Heard
Michael Owen Helta, Maryland Transit Administration, Baltimore,

MD

• Better Bus Stops Community Engagement
Caitlin Schwartz, Metro Transit, Minneapolis, MN

•  Working Together: Engineering, Planning and Engagement
Solutions along Gold Line BRT

Lyssa Leitner, Washington County Regional Railroad Authority,

Stillwater, MN
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