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Challenges serving
West Salem with transit




Large Houses and Lots

Affluent Resi&ents Auto-Oriented Cultur;
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Wallace
Park & Ride

Brush College
Elementary

BRUSH COLLEGE RD West Salem Connector

oo LR ., Book a trip between any two
Connector points.
‘O

Wintergreen @

! Route 16
Winchester

—@_ Buses on Route 16 run every

hour. No reservation

RIVERBEND

Westminster @

Lambert (o) required.
Q i Route 17
§ tret & .

S Kalapuya el Oarritt sl Coninect with Route 17 every
& Elementary an 15 minutes for most of the
= Elementary
= day to get downtown. No
¥ Straub Middle reservation required.

P School Roadrunner @ Linwood @
(@] Mousebird Orchard
e Ridge Apts.

ORCHARD HEIGHTS RD
Titan @ Orchard Heights o

(West Salem HS) Mullusk
West Salem @gyx
o High . Orchard Heights @
o Chapman Hill @ Glen Creek Village
2 Ashland
g e ©
= Chapman Hill
Elementary
Parkway
Doaks Ferry @ 0 Lupi
Ptarmigan O Satara @ @ Lupin GLEN CREEK
Popcorn o . Karen @ TRANSIT CENTER
Willie @ Qcardinal
Gt Silas
En
CREEK RD
Burley Hill @ Kingwood @
Q Whitetail Deer Lefor
& (@)
& o Walker Middle _ _cn S
& I Corrin S
urley Hi
o] o Feather Sky Meyers
< o) Elementary %1“\ 4
o R,
a 0O o O
Clarmount @
Gehlar @ Margarett
Eola Heights Apts. o Mule Deer @ = l@¥
N .
Eola @ Eala (@) (@] T @
Burley Hill < Lowen @ ‘;',
0(4 Loring %
Op

o DOWNTOWN
Kingwood @ 06 TRANSIT
Eola <

Edgewater @ CENTER

Rosemont
(Safeway)




What is the
Connector?

WEST SALEM
Connectér

SALEM-KEIZER TRANSIT




The Connector is a
coverage service with the
primary goal of providing
access to transit for those who
need it at the time they need it
in order to connect those riders
with Cherriots fixed-route buses
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WE'LL SEND YOU A PICKUP ETA ARRIVE AT DROP-OFF POINT
WHEN YOUR BUS IS ON THE WAY AND WALK TO DESTINATION

u TRACK YOUR BUS WHILE
WAITING AT INTERSECTION

BOOK YOUR TRIP AS LITTLE AS
30 MINUTES IN ADVANCE EE

C

T

book.cherriots.org
503-361-7551

W3S NMOLINMOQ




BOOK YOUR TRIP AS LITTLE AS
30 MINUTES IN ADVANCE

CONFIRM YOUR 10-MINUTE
PICKUP WINDOW

W

book.cherriots.org
503-361-7551
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WE'LL SEND YOU A PICKUP ETA
WHEN YOUR BUS IS ON THE WAY

THE BUS WON'T LEAVE
BEFORE THIS TIME
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n TRACK YOUR BUS WHILE
WAITING AT INTERSECTION

BOARD BUS AND PAY WITH CASH,
1-DAY PASS, OR 30-DAY PASS






ARRIVE AT DROP-OFF POINT
AND WALK TO DESTINATION

IF AT GLEN CREEK TRANSIT CENTER,
TRANSFER TO GO DOWNTOWN

N3TVS NMOLNMOAQA

N S
" RUNS Eyggy 15 MINUTS



Lessons learned from
the pilot project







Geometry limits the number of people you
can serve, especially with one vehicle
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The software you use will ha\:e a hug
impact on your service mode

Panasome o =

1731 (Mule Deer @ Eola)

4 '-"";j o]
11:05 AM 1730 (Burley Hlll@Whltetan Edgar T‘Pﬁ:r s
'ﬁ\\lé_..‘r_,‘: i
' Q 11:12am 1071 (Edgewater @ Safeway) hanM.
11:19 AM 232 (Glen Creek TC (Connect with




e R 8
It's challenging to provide service to
those without smartphones




It’s also challenging to do both realtime
booking and advance reservations

SR e iy . walie L RGeS Sl




Providing certainty is key to convincing
riders to rely on this type of service




Brush College Wallace
le 5 Park and Ride
Route Frequency

Elementary
BRUSH cOLLEGE RD Brush College @
—@— Every 60 minutes

Wintergreen
+ Every 60 minutes
mef{fp== Every 60 minutes

RIVERBEND m{== Every 15 minutes

EVERY 30 MINUTES AFTER 7 P.M.

Doaks Ferry @
Brush College

Brush College @
Wilark

aks Ferry @

Future

DRAFT

Wintergreen @
Winchester

Shared Path Frequency
The schedules on some routes with shared
paths are offset to provide better frequency.

Wallace @ m Every 30 minutes
Harritt
m Every 30 minutes

Wallace @
Empire

Riverbend @
Linwood

Kalapuya i
Elementary Ele'm;rnlggry

Straub Middle
School

Orchard Heights @
ORCHARD HEIGHTS RD Linwood

DOAKS FERRY

Family Life Church

Titan @
Park and Ride

?_‘r:ihirt‘: Orchard Heights @
g Doaks Ferry
o West Salem Orchard Heights @ Wallace @
2 High Mousefird Orcchhard Heig:;rl @Y Orchard Heights @ Hope
I Spman H Parkway
=
= X titan@ Chapman Hill Wallace @
Islander Elementary Orchard Heights
Orchard Heightsﬁ
GLEN CREEK

Karen

Orchard Heights @
Valley View

Jorgreehe Glen Creek @ Glen Creek @ Wallace @

Doaks Ferry @ G;_EN Cr
EEx Rp  Sunburst Parkway 12 Taybin

Doaks Ferry

Glen Creek @
Burley Hill

Burley Hill @

Q
.\Q- “ Glen Creek
& =
i I N Burley Hill @
= X &, N Hearthside & Taggar\ts@an STgs,
2 Burley Hill @ % ] Meyers Q Y e Thaurto -
& Elementar Q
g ) Skyo y o] ® sth@ Patterson Wallace H
Q P (] McNary Mo
Burley Hill @ = Gerth @ allace @ Marion @
\ |E>y|k y [C] Bassett Liberty
© Eola @ Zz
£

Mule Deer

Center @
Liberty

Eola @
Eagle View

DOWNTOWN

Eola @
Turnage
Eola @ Edgewater @ TRANSIT
Kingwood Kingwood CENTER
Edgewater @
Rosemont

Edgewater @
Manorview



WEST SALEM
Connectér

SALEM-KEIZER TRANSIT







RIVERBEND

Kalapuya
Elementary Elementary

Straub Middle

School o
O

ORCHARD HEIGHTS RD

DOAKS FERR), s

West Salem
High O

O

Chapman Hill
Elementary

TITAN DR

GLEN CREEK
TRANSIT CENTER

Meyers
Elementary

DOWNTOWN

TRANSIT
CENTER



RIVERBEND

O

Kalapuya
Elementary Elementary

Straub Middle
School O

(@)

DORKSFERRy

ORCHARD HEIGHTS RD

West Salem
High O

O

Chapman Hill
Elementary

TITAN DR

) o o

Z

Meyers
Elementary

GLEN CREEK
TRANSIT CENTER

DOWNTOWN
TRANSIT
CENTER
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Glen Creek TC (Connect with Rte, 5/54)
Titan @ Orchard Heights (West Salem HS)

Gehlar @ Eola Heights Apts

QuickBeard Passenger
Adriane Amstutz :
Glen Creek TC (Connect with Rie. 5/5A)

QuickBoard Passenger




Woodburn / Salem Silverton / Salem Canyon Connector Dallas / Salem Express

Salom, Turner, Aumsville
Sublimity, Stayton.
Mehama, Lyons.

Mill City, Gates [

|| o2 mcaeste

Canyon Flex " Polk Flex

cgﬁ#’égté Wilsonville / Salem Expres

SALEM KEIZER THA

West Salem
Connector

Wallace /
airview Industrial

Portland Road State /
Lancaster

Market / Brown Y
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/ Center
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SALEM AREA TRANSIT
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Harrison

Soccer practice
Rec center
5:30 PM - 8:00 PM

Friday

ADATUM

143.71 A +0.53 % (+0.76)
Sept 08 12:32 PM PST

ad

yé
Seattle, WA
Mostly sunny 72° / 53°

Westher




45 to 85 boardings per day
RIDERSHIP TARGET
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Learn about the proposed Connector replacement and make your voice heard by July 31, 2017
You can book trips between Wed Jul 19, 2017 at 2:15 PM and Thu Aug 3, 2017 (14 days in advance)

Select Service Area

West Salem Service Zone

) orign

0 Destination

Trip Details
Date 7/19/2017
Time 02:15 PM

Is your trip time for:

Depart At Arrive By

Book a New Trip

Gehlar @ Eola Heights Apts.

Glen Creek TC (Connect with Rt. 17)









