
The Real Link between 
Planning and Scheduling

Moderator: Cyndi Harper
•  Improving Data for 21st Century Information Systems and

Reporting
Leslie Bienenfeld, San Francisco Municipal Transportation Agency

San Francisco, CA

•  Best-Laid Plans: When Service Expansion Meets Reality
Michael Eshleman, AC Transit, Oakland, CA

•  Actively Managed Fallbacks
Jonathon Bez, King County Metro Transit Division/Department of

Transportation, Seattle, WA

•  Developing a Schedule for the R Line: RTD’s New Suburban Rail
Line

Lacy Bell, Regional Transportation District, Denver, CO
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