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TRUST



• Visual Branding & Identity

• Discovery of Destinations

• Communication Tools

- Print, Signs and Digital

• Digital Strategy

TRANSIT WAYFINDING
Connectivity



• Identity & Marketing Materials

• Obligated Information

• Physical Elements

• Digital Tools

TRANSIT WAYFINDING
Communication Tools



• Identity / Graphic Language

• Nomenclature / Terminology

• Sign Standards

• One Voice / Wayfinding Tools

– Physical, Visual, Digital, Audio

TRANSIT WAYFINDING
Consistency



DART / COMMUNICATIONS AUDIT















Image courtesy of Drumguy8800 at the English language Wikipedia 

[GFDL (http:/ /www.gnu.org/copyleft/ fdl.html) or CC-BY-SA-3.0 (ht tp:/ /

creativecommons.org/ licenses/by-sa/3.0/)], via Wikimedia Commons

Understanding	the	DART	Primary	Colors

Blue	- Associated with dependability, 
wisdom, and loyalty.

Yellow	- Associated with optimism, 
safety and promise.









DA RT Empow ers Discovery

DART	Brand	Positioning

Forward-thinking people trust DART to 

empower their sense of  discovery because 

DART is uniquely interconnected with our 

community. 

DART Abbreviated Brand Positioning

DART Brand Positioning and Guide & D ARTable Gems 

Campaign Style Guide

Image courtesy of Rcolborn (Own work) [C C BY-SA 4.0 (http:/ /

creativecommons.org/ licenses/by-sa/4.0)], via Wikimedia Commons
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Photo of  existing crosswalk area

Rendering of  proposed crosswalk sign strategy
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Utilize platform signage space to reinforce 

rider compliance and awareness. 

Strategically place signage to maximize 

visibility.

Paint the platform crosswalks areas yellow 

to establish a sense of  caution. 

In addition, targeted solutions such as 

enhanced customer communica tion,  

improved training, citing safety violators, 

employee engagement and implementa tion  

of preventative measures can help decrease the 

number of accidents. Considerations for more 

extensive projects may be necessary at high risk 

stations. Such initiatives may include invisible 

safety fencing which uses laser technology to 

alert operators to people that have fallen in  

the rail bed.

*	This	is	a	current	initiative	at	DART.





Administration: Lack of Consensus

Wayfinding: Signs Alone are not the Answer

Design: Inconsistency / No Reinforcement

Implementation: Follow-Thru Gap / Low Bid

TRANSIT WAYFINDING
Challenges / Obstacles



Administration: Project CHAMPION

Wayfinding: Multiple Tools

Design: Hierarchy, Hierarchy, Hierarchy

Implementation: Installation & Maintenance

TRANSIT WAYFINDING
Keys to Success
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Thank You


