
Unlinked Trips*

Number of Peak Vehicles* 
(vehicles in maximum service)

Average Age of Vehicles

Vehicle Revenue Miles*  
(for rail, use car miles)

Vehicle Revenue Hours*  
(for rail, use car hours)

Total Operating Cost  
(audited expenses)

Total Operations Full-time  
Equivalent Employees***

Total Passenger Miles

Miles Between Road Calls 
(Bus System Failures)*

Miles Between Chargeable  
Train Delays (rail)

 
Demand Response/Paratransit Only:

Riders Per Hour*  
(unlinked trips divided by 
revenue hours)

Missed Trips

Trip Denials

* Use National Transit Database reporting definition

** Include other services such as Inclined Plane, Ferry Services, etc. (list specific mode)

*** �Include transit agency employees, sub-contractor employees, and shared municipal or governmental employees which are included  
     in the transit agency operating budget

 Bus
Demand  

Response /
Paratransit 

Light Rail Heavy Rail 
Commuter 

Rail 
Other** Total

for Outstanding Public Transportation 
System Achievement Award

The following information must be submitted  
for the last year and two prior years of operation. 

INFORMATION FOR 2015
Note: Numbers for all services provided 
must be included with your submittal or 
it will not be considered.

AMERICAN PUBLIC TRANSPORTATION ASSOCIATION

Quantitative Measures Form
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