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In Memoriam

John Neff

1944-2016

John Wesley Neff, Jr, APTA Senior Policy Researcher, passed away peacefully from cancer on
November 2, 2016 in Silver Spring, MD.

John joined APTA shortly after earning his MS in geography from Southern lllinois University. During his
42 years at APTA, John became the authority on transit industry statistics. Since the late 1970s he has
managed the publication of APTA’s Fact Book. This book was his 32" edition.

John'’s love of facts, figures, and statistics went beyond the transit industry. He loved baseball and was a
member of the Society for American Baseball Research, and a prolific user of Baseball Reference.

A beloved colleague, teacher, and friend, John will be missed.



Public Transportation Appendices Published
on APTA Web Page

Appendix A: Historical Tables
Appendix A presents select data items for the entire time period they have been reported in the Fact

Book and other statistical reports prepared by APTA and its predecessor organizations. Many data
items are reported for every year beginning in the 1920s, and ridership is reported from 1907.

e 2016 Fact Book Appendix A: Historical Tables
e 2016 Appendix A tables in Excel format

Appendix B: Transit Agency and Urbanized Area Operating Statistics

Appendix B presents six operating statistics for 2014 for each transit agency in urbanized areas in size
order, totaled for all service modes operated by the agency and in size order for each individual mode.
Data are also summed and ranked for urbanized areas, both all modes totaled and for individual modes.
These lists allow a simple method to determine comparably sized transit agencies. Agencies operating
in rural areas are ranked for four operating statistics for agency totals and by mode for each agency
and for state-wide totals.

Data for Appendix B are taken from the Federal Transit Administration's National Transit Database
(NTD) and include only agencies reporting to the NTD.

e 2016 Appendix B tables in Excel format

Appendix C: Urbanized Area Population, Land Area, and Density 1950-2010

The population, land area, and density of each urbanized area is traced from the 1950 Census, when
they were first delimited, through the 2010 Census. When UZAs were created, which other UZAs they
merged with or were broken off from, and all of the name changes are identified. Population growth
from year to year and separate annual tables listing urbanized areas alphabetically and by size are also
included.

e Appendix C tables in Excel format

Material from the 2016 Public Transportation Fact Book may be quoted or reproduced without
obtaining the permission of the American Public Transportation Association.

Suggested Identification: American Public Transportation Association: 2016 Public Transportation
Fact Book, Washington, DC, February, 2017.
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APTA AND THE FACT BOOK

APTA and the Fact Book

The American Public Transportation Association (APTA) is a nonprofit international association of more than 1,500
public and private sector organizations, engaged in the areas of bus, paratransit, light rail, commuter rail, subways,
waterborne services, and intercity and high-speed passenger rail. This includes: public transit systems; planning,
design, construction, and finance firms; product and service providers; academic institutions; transit associations and
state departments of transportation. APTA is the only association in North America that represents all modes of public
transportation. APTA members serve the public interest by providing safe, efficient and economical transit services and
products. More than 90 percent of the people using public transportation in the United States and Canada ride APTA
member systems.

This is the 67th edition of the Public Transportation Fact Book (formerly the Transit Fact Book), which was first
published in 1943. Available data are expanded by standard statistical methods to estimate U.S. national totals. All
data are for the U.S. only, except for the section on Canada. Data for Canada are provided by the Canadian Urban
Transit Association (CUTA). A Glossary of Terms, a description of Fact Book Appendices and other APTA statistical
publications, and a discussion of the methodology used to estimate Fact Book data may be found at the end of this
report. The 66 previous editions of the Fact Book are available on-line at http://www.apta.com/resources/
statistics/Pages/transitstats.aspx.

The procedure for estimating total data in the 2016 Public Transportation Fact Book, and prior issues of the Fact
Book, is to expand available data by standard statistical methods to estimate U.S. national totals. It includes only public
transportation data and excludes taxicab, unregulated jitney, school, sightseeing, intercity, charter, military, and
services not available to the general public or segments of the general public (e.g., governmental and corporate
shuttles) and special application systems (e.g., amusement parks, airports, and the following types of ferry service:
international, rural, rural interstate, and urban park).

In addition to this book, there are two Appendices to the Fact Book available online at http://www.apta.com/
resources/statistics/Pages/transitstats.aspx. The Public Transportation Fact Book, Appendix A: Historical Tables
reports data items for the entire time period that they have been reported in Fact Books and other statistical reports
prepared by APTA and its predecessor organizations. Many data items are reported for every year beginning in the
1920s, and ridership is reported from 1890.

The Public Transportation Fact Book, Appendix B: Operating Statistics and Rankings presents six operating
statistics for each transit agency reported in the Federal Transit Administration National Transit Database (NTD) for
Urbanized Areas. Data are ranked in size order, totaled for all service modes operated by each agency and in size
order for each individual mode. Data are also summed and ranked for urbanized areas, both all modes totaled and for
individual modes. Data for four operating statistics are ranked for agencies reporting to the NTD for Rural Areas.
Amounts are reported for each agency totaled for all modes each agency operates, for individual modes each agency
operates, state total amounts for all modes, and state total amounts for each mode.

Data in the Fact Book are categorized and reported for "modes of service," not transit passenger vehicle types. Modes
of service in the Fact Book are the same as the modes of service used to report data in the NTD. Modes of service are
defined by operating characteristics and are not always restricted to specific transit passenger vehicles with the same
name. For example, "bus" and "demand response” in these tables refer to a mode of service. Demand response
service, defined as roadway service directly from an origin to a destination determined by the rider and not following a
fixed-route, is usually provided by vans but is also provided by small buses and in a limited number of cases by large
buses. Bus service is a variety of roadway services that share the characteristic of being operated entirely or partially
on fixed routes. Although bus service is normally provided by buses, it can be provided by smaller vehicles that may
be considered large vans. The same situation is true of light rail and streetcar service which use similar passenger
vehicles but have different operating characteristics.

Data in the Fact Book are statistical expansions of sample data and represent the total activity of all transit agencies.
Base data are taken from the NTD. These data are supplemented by data from other sources including state
departments of transportation and APTA surveys of APTA transit system members. Because NTD data are collected
for "Report Years," Fact Book data are also calculated for Report Years. A Report Year is each transit agency's Fiscal
Year that ends during a specified calendar year.




NATIONAL DATA SUMMARY

National Data Summary

Public transportation was provided in the United States during 2014 by nearly 6,800 organizations ranging from large
multi-modal systems to single-vehicle special demand response service providers. The number of transit agencies
operating each mode of service ranges from a single cable car operator to approximately 6,346 demand response
service providers. Table 1 reports the number of transit agencies in the United States in three categories. The largest
number of service providers are non-profit organizations that exclusively operate demand response service, primarily
for senior citizens and persons with disabilities. Non-profit organizations are eligible for federal financial assistance for
vehicle purchases and provide specialized service designed to meet the special needs of their clientele. These non-
profit organizations provide service in both rural and urbanized areas.

The second largest number of public transit agencies, nearly 1,400, operate in rural areas and 820 agencies provide
service in urbanized areas. Transit agencies in urbanized areas are much larger than those in rural areas. Transit
agencies in urbanized areas carried more than 98 percent of all transit passenger trips in 2014, those in rural areas
carried about 1Y% percent of passenger trips, and non-profit senior citizen and persons with disabilities transit service
providers carried less than one-half of one percent of all passenger trips. Exact proportions are not certain because
many agencies headquartered in urbanized areas provide service outside of those areas and, similarly, many rural
providers operate service into larger areas.

Table 1: Number of Public Transportation
Systems by Mode, Report Year 2014

Number of Systems, RY 2014 (a)
Mode Urbanized Non-Profit
Areas (b) Rural (b) Providers (c) Total
Aerial Tramway 2 1 0 3
Automated Guideway Transit 7 0 0 7
Bus 700 439 0 1,139
Bus Rapid Transit 10 1 0 11
Cable Car 1 0 0 1
Commuter Bus 120 (d) 158 0 278
Commuter Rail 27 0 0 27
Demand Response (e) 668 1,092 4,586 6,346
Ferryboat 34 7 0 41
Heavy Rail 15 0 0 0
Hybrid Rail 5 0 0 5
Inclined Plane 4 0 0 4
Light Rail 23 0 0 23
Monorail 2 0 0 2
Publico 1 0 0 1
Streetcar 11 0 0 11
Transit Vanpool 78 21 0 99
Trolleybus 5 0 0 5
Total (f) 820 1,383 4,586 6,792

(a) Systems operating during Report Year 2014, all amounts are estimated.

(b) Some urban providers operate service into surrounding rural areas and rural providers operate service

into nearby urban areas. Rural includes Indian Tribal services.

(c) May be either urbanized area or rural.

(d) Includes rural transit intercity bus service.

(e) Includes non-profit providers of service for seniors and persons with disabilities. Includes demand response taxi
service.

(f) Total is not sum of all modes since many providers operate more than one mode.




NATIONAL DATA SUMMARY

Table 2: National Totals, Report Year 2014

Statistical Category All\lllsc?::\(’\:)ly Mﬁgfsaélb) Ferryboat 'I'Tc;;arI]:itll
Systems, Number of (c) 7,698 97 41 6,792
Trips, Unlinked Passenger (Millions) 5,668 5,003 79 10,750
Miles, Passenger (Millions) 26,350 32,789 505 59,644
Trip Length, Average (Miles) 4.6 6.6 6.4 5.5
Miles, Vehicle Total (Millions) 4,292.1 1,171.5 4.1 5,467.7
Miles, Vehicle Revenue (Millions) 3,728.3 1,121.6 4.0 4,853.9
Hours, Vehicle Total (Millions) 297.6 55.6 0.5 353.7
Hours, Vehicle Revenue (Millions) 265.3 51.8 0.5 317.6
Speed, Vehicle in Revenue Service, Average (mph) 14.1 21.7 8.0 15.3
Fares Collected, Passengers (Millions) 6,469.9 8,637.0 170.8 15,277.7
Fare per Unlinked Trip, Average 1.17 1.73 2.21 1.44
Expense, Operating Total (Millions) 27,203.6 16,565.4 655.8 44,4248
Operating Expense by Object Class:
Salaries and Wages (Millions) 9,129.6 6,045.9 220.6 14,396.1
Fringe Benefits (Millions) 6,555.8 5,067.3 89.0 11,712.2
Services (Millions) 1,716.0 1,306.9 56.0 3,078.9
Materials and Supplies (Millions) 3,358.0 1,359.8 168.3 4,886.1
Utilities (Millions) 313.5 1,104.1 7.8 1,425.5
Casualty and Liability (Millions) 689.4 388.2 24.4 1,102.0
Purchased Transportation (Millions) 5,020.7 966.8 74.7 6,062.2
Other (Millions) 420.6 326.4 14.9 761.9
Operating Expense by Function Class:
Vehicle Operations (Millions) 12,795.2 6,171.9 368.1 19,335.1
Vehicle Maintenance (Millions) 4,164.5 2,944.8 93.0 7,202.3
Non-vehicle Maintenance 1,006.6 3,783.0 43.8 4,833.4
General Administration (Millions) 4,216.7 2,698.9 76.2 6,991.8
Purchased Transportation (Millions) 5,020.7 966.8 74.7 6,062.2
Expense, Capital Total (Millions) 5,238.2 12,911.7 316.0 18,465.9
Facilities, Guideway, Stations, Administration Buildings 1,377.8 9,138.1 132.1 10.648.0
Rolling Stock (Millions) 3,091.1 1,781.1 179.7 5,051.9
Other (Millions) 769.2 1,992.5 4.3 2,766.0
Revenue Vehicles Available for Maximum Service 160,891 20,754 202 181,847
Revenue Vehicles Operated at Maximum Service 128,213 17,671 165 146,049
Employees, Operating 301,232 96,989 4,757 402,978
Employees, Vehicle Operations 215,248 38,558 3,521 257,327
Employees, Vehicle Maintenance 42,546 21,258 553 64,347
Employees, Non-Vehicle Maintenance 9,462 26,828 214 36,504
Employees, General Administration 33,975 10,345 469 44,789
Employees, Capital 2,858 9,632 115 12,605
Diesel Fuel Consumed (Gallons, Millions) 468.0 95.6 39.7 603.3
Other Fossil Fuel Consumed (Gallons, Millions) 438.2 1.4 0.7 440.3
Electricity Consumed (kWh, Millions) 64 6,679 0 6,743

(a) Bus, Bus Rapid Transit, Commuter Bus, Demand Response, Publico, Transit Vanpool, and Trolleybus. See Table 28 for data for
individual modes.

(b) Commuter Rail, Heavy Rail, Hybrid Rail, Light Rail, Other Rail, and Streetcar. See Table 35 for data for individual modes.

(c) This statistical category only, "number of systems" counts each system multiple times for multiple "roadway modes" or "rail
modes" but only once for "total all transit" regardless of the number of modes the system operates.

Public transportation agencies spent $62 billion for operation of service and capital investment in 2014. Passengers
took 10.75 billion trips and rode transit vehicles for 59.6 billion miles. Summary data for the entire U.S. transit industry
is shown in Table 2, and each data item in that table is shown in detail by mode in Table 29 for roadway vehicles or
Table 36 for rail vehicles and ferryboats in this publication.

Table 3 shows the 50 largest transit systems ranked in order of unlinked passenger trips. Table 4 shows the 50
urbanized areas with the most transit use ranked by unlinked passenger trips. The largest transit agency, MTA New
York City Transit, carried passengers on 3.5 billion unlinked trips for 13 billion miles. The New York-Newark, NY-NJ-
CT urbanized area was the site of the most transit use with all the transit agencies headquartered in the area carrying
4.4 billion unlinked passenger trips for 23.4 billion passenger miles.
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Table 3: 50 Largest Transit Agencies Ranked by Unlinked Passenger Trips

and Passenger Miles, Report Year 2014 (Thousands)

Urbanized Area

Unlinked

Passenger Miles

Transit Agency (First City and Passenger Trips

State Names Only) | Thousands | Rank | Thousands | Rank
MTA New York City Transit(NYCT) New York, NY 3,545,170.6 1 | 12,994,407.2 1
Chicago Transit Authority(CTA) Chicago, IL 514,216.8 2 2,130,681.1 5
Los Angeles County Metropolitan Transp. Auth.(LACMTA) | Los Angeles, CA 479,654.3 3 2,339,176.8 4
Washington Metropolitan Area Transit Authority(WMATA) Washington, DC 411,323.8 4 1,968,724.5 6
Massachusetts Bay Transportation Authority(MBTA) Boston, MA 409,248.4 5 1,847,714.9 8
Southeastern Pennsylvania Transp. Auth.(SEPTA) Philadelphia, PA 347,177.5 6 1,546,679.2 11
New Jersey Transit Corporation(NJ TRANSIT) New York, NY 270,958.0 7 3,432,327.0 2
San Francisco Municipal Railway(MUNI) San Francisco, CA 228,748.5 8 488,371.7 19
Metropolitan Atlanta Rapid Transit Authority(MARTA) Atlanta, GA 129,123.3 9 685,469.2 13
San Francisco Bay Area Rapid Transit District(BART) San Francisco, CA 125,784.2 10 1,655,369.3 10
MTA Bus Company(MTABUS) New York, NY 125,581.2 11 349,659.7 29
King County Dept. of Transportation(King County Metro) Seattle, WA 125,340.4 12 611,738.5 15
Maryland Transit Administration(MTA) Baltimore, MD 113,995.7 13 794,420.4 12
Miami-Dade Transit(MDT) Miami, FL 110,771.0 14 640,050.0 14
Denver Regional Transportation District(RTD) Denver, CO 104,291.4 15 597,776.7 17
Tri-County Metropolitan Transp. District of Oregon(TriMet) | Portland, OR 99,493.6 16 516,666.0 18
MTA Long Island Rail Road(MTA LIRR) New York, NY 97,869.6 17 1,917,248.1 7
San Diego Metropolitan Transit System(MTS) San Diego, CA 91,869.9 18 423,809.9 23
Metropolitan Transit Auth. of Harris County, Texas(Metro) Houston, TX 85,369.6 19 606,140.3 16
Metro-North Commuter Railroad(MTA-MNCR) New York, NY 84,976.5 20 2,588,848.4 3
Metro Transit Minneapolis, MN 84,535.5 21 374,842.3 26
Port Authority Trans-Hudson Corporation(PATH) New York, NY 84,168.2 22 352,950.5 28
Northeast lllinois Regional Commuter Railroad(Metra) Chicago, IL 74,382.1 23 1,668,440.9 9
Dallas Area Rapid Transit(DART) Dallas, TX 70,863.3 24 483,808.0 20
City and County of Honolulu DOT Services(DTS) Urban Honolulu, HI 67,449.2 25 374,196.1 27
Port Authority of Allegheny County(Port Authority) Pittsburgh, PA 63,650.3 26 285,039.9 31
Regional Transp. Commission of Southern Nevada(RTC) Las Vegas, NV 60,964.7 27 231,188.9 37
Alameda-Contra Costa Transit District(AC Transit) San Francisco, CA 56,765.0 28 221,383.4 39
Orange County Transportation Authority(OCTA) Los Angeles, CA 51,783.4 29 250,759.5 34
Greater Cleveland Regional Transit Authority(GCRTA) Cleveland, OH 49,245.9 30 223,146.2 38
Bi-State Development Agency(METRO) St. Louis, MO 48,133.4 31 311,089.2 30
Utah Transit Authority(UTA) Salt Lake City, UT 46,279.4 32 375,286.1 25
Santa Clara Valley Transportation Authority(VTA) San Jose, CA 44,539.3 33 244,745.7 35
VIA Metropolitan Transit(VIA) San Antonio, TX 44,012.7 34 208,722.5 40
Milwaukee County Transit System(MCTS) Milwaukee, WI 41,493.4 35 145,312.9 48
City of Phoenix Public Transit Department(Valley Metro) Phoenix, AZ 40,850.1 36 149,374.8 47
Broward County Transit Division(BCT) Miami, FL 38,785.7 37 176,490.4 43
Pace - Suburban Bus Division(PACE) Chicago, IL 34,793.9 38 258,667.8 33
Capital Metropolitan Transportation Authority(CMTA) Austin, TX 34,178.5 39 167,669.1 44
Central Puget Sound Regional Transit Authority(ST) Seattle, WA 32,942.6 40 424,593.5 22
Westchester County Bee-Line System New York, NY 31,683.0 41 156,551.8 46
Central Florida Regional Transportation Authority(LYNX) Orlando, FL 30,141.2 42 178,129.6 42
Charlotte Area Transit System(CATS) Charlotte, NC 29,438.4 43 157,661.6 45
Nassau Inter County Express(NICE) New York, NY 28,744.2 44 137,589.5 49
Long Beach Transit(LBT) Los Angeles, CA 28,532.6 45 89,548.1 (a)
Puerto Rico Highway and Transp. Authority(PRHTA) San Juan, PR 27,881.9 46 110,546.7 (a)
Niagara Frontier Transportation Authority(NFT Metro) Buffalo, NY 26,402.9 47 96,934.7 [€))
Ride-On Montgomery County Transit Washington, DC 26,391.6 48 99,302.5 (a)
Sacramento Regional Transit District(Sacramento RT) Sacramento, CA 26,376.0 49 127,732.7 (a)
City of Los Angeles Department of Transportation(LADOT) | Los Angeles, CA 25,585.0 50 62,599.2 [€))
Southern California Regional Rail Authority(Metrolink) Los Angeles, CA 13,429.4 (@) 440,984.5 21
Peninsula Corridor Joint Powers Board Caltrain(PCJPB) San Francisco, CA 18,701.9 (a) 392,240.5 24
Academy Lines, Inc. New York, NY 3,873.8 (€) 271,628.0 32
Hudson Transit Lines, Inc.(Short Line) New York, NY 4,577.3 (@) 242,941.4 36
Washington State Ferries(WSF) Seattle, WA 22,850.7 (a) 179,408.7 41
Virginia Railway Express(VRE) Washington, DC 4,431.7 [€) 132,623.6 50

Includes only transit agencies reporting to Federal Transit Administration RY 2014 National Transit Database for urbanized areas.

(a) Not among 50 largest transit agencies in this category.

For complete size ranking lists of all transit agencies reporting to the Federal Transit Administration RY 2014 National Transit
Database see the 2016 Public Transportation Fact Book, Appendix B: Operating Statistics and Rankings at www.apta.com.
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NATIONAL DATA SUMMARY

Table 4: 50 Urbanized Areas with the Most Transit Travel, Ranked by Unlinked Passenger Trips,

Passenger Miles

and Population, Report Year 2014 (Thousands)

Unlinked Passenger Miles (a) Population
Urbanized Area Passenger Trips (a) (2010 Census)

Thousands Rank Thousands Rank Number Rank
New York-Newark, NY-NJ-CT 4,358,276.9 1 23,367,608.4 1 18,351,295 1
Los Angeles-Long Beach-Anaheim, CA 682,209.4 2 3,549,682.3 3 12,150,996 2
Chicago, IL-IN 632,405.4 3 4,205,942.5 2 8,608,208 3
Washington, DC-VA-MD 470,392.2 4 2,452,060.1 5 4,586,770 8
San Francisco-Oakland, CA 456,958.5 5 2,966,172.7 4 3,281,212 13
Boston, MA-NH-RI 417,946.7 6 1,920,409.5 6 4,181,019 10
Philadelphia, PA-NJ-DE-MD 369,864.9 7 1,815,270.3 7 5,441,567 5
Seattle, WA 207,367.4 8 1,407,502.5 8 3,059,393 14
Miami, FL 170,607.7 9 1,052,359.4 9 5,502,379 4
Atlanta, GA 137,477.5 10 824,825.4 10 4,515,419 9
Baltimore, MD 115,882.2 11 804,861.5 11 2,203,663 19
Portland, OR-WA 112,416.2 12 562,623.7 15 1,849,898 24
San Diego, CA 109,684.9 13 650,125.1 12 2,956,746 15
Denver-Aurora, CO 104,489.1 14 606,025.9 14 2,374,203 18
Minneapolis-St. Paul, MN-WI 97,602.9 15 495,570.3 17 2,650,890 16
Houston, TX 85,931.7 16 613,040.1 13 4,944,332 7
Dallas-Fort Worth-Arlington, TX 80,360.1 17 537,876.3 16 5,121,892 6
Phoenix-Mesa, AZ 75,590.2 18 365,187.4 20 3,629,114 12
Urban Honolulu, HI 67,449.2 19 374,196.1 19 802,459 (b)
Pittsburgh, PA 65,973.5 20 314,341.4 22 1,733,853 27
Las Vegas-Henderson, NV 65,513.0 21 240,040.1 26 1,886,011 23
San Juan, PR 54,690.5 22 248,369.3 24 2,148,346 21
St. Louis, MO-IL 51,032.3 23 337,099.2 21 2,150,706 20
Cleveland, OH 50,071.4 24 232,043.6 27 1,780,673 25
Salt Lake City-West Valley City, UT 46,279.4 25 375,286.1 18 1,021,243 42
San Jose, CA 44,539.3 26 244,745.7 25 1,664,496 29
San Antonio, TX 44,125.9 27 209,949.4 28 1,758,210 26
Milwaukee, WI 43,069.2 28 159,789.4 33 1,376,476 35
Detroit, Ml 38,702.2 29 249,829.5 23 3,734,090 11
Austin, TX 34,193.1 30 167,669.1 31 1,362,416 37
Sacramento, CA 31,288.3 31 172,618.0 30 1,723,634 28
Tampa-St. Petersburg, FL 31,223.1 32 161,189.5 32 2,441,770 17
Orlando, FL 30,311.2 33 180,741.5 29 1,510,516 32
Charlotte, NC-SC 29,691.3 34 157,661.6 34 1,249,442 38
Buffalo, NY 26,402.9 35 96,934.7 39 935,906 46
Riverside-San Bernardino, CA 25,598.2 36 151,308.9 35 1,932,666 22
New Orleans, LA 23,938.3 37 62,615.8 (b) 899,703 49
Providence, RI-MA 21,644.2 38 105,300.2 38 1,190,956 39
Cincinnati, OH-KY-IN 20,949.4 39 117,031.3 37 1,624,827 30
Tucson, AZ 20,397.2 40 87,923.6 42 843,168 (b)
Columbus, OH 19,483.2 41 80,667.3 44 1,368,035 36
Hartford, CT 18,501.8 42 121,806.4 36 924,859 47
Virginia Beach, VA 17,499.4 43 90,047.3 41 1,439,666 34
Kansas City, MO-KS 17,406.7 44 72,565.5 48 1,519,417 31
Rochester, NY 17,373.8 45 48,621.7 (b) 720,572 (b)
Albany-Schenectady, NY 16,420.3 46 65,074.3 (b) 594,962 (b)
Durham, NC 15,739.5 47 67,618.3 (b) 347,602 (b)
Madison, WI 15,522.4 48 54,584.0 (b) 401,661 (b)
Louisville/Jefferson County, KY-IN 15,276.4 49 68,839.3 50 972,546 43
Albuguerque, NM 14,506.0 50 94,317.2 40 741,318 (b)
Hanford, CA 2,638.9 (b) 84,542.9 43 87,941 (b)
Jacksonville, FL 12,596.1 (b) 80,165.4 45 1,065,219 40
El Paso, TX-NM 12,746.7 (b) 76,761.4 46 803,086 (b)
Stockton, CA 5,533.6 (b) 72,8335 47 370,583 (b)
Lancaster-Palmdale, CA 3,632.7 (b) 69,672.2 49 341,219 (b)

Includes only transit agencies reporting to Federal Transit Administration FY 2014 National Transit Database.
(a) Summed from data reported by individual transit agencies in the Federal Transit Administration 2014 National Transit Database.
Total amounts reported by each agency are included in the urbanized area in which that agency is headquartered regardless of the
number of urbanized areas in which the agency operates transit service.
(b) Not among 50 largest areas in this category; only areas in the top 50 in unlinked trips and passenger miles are included; not all

of the top 50 areas in population are included.

For complete size ranking lists of all urbanized areas reported in the Federal Transit Administration 2014 National Transit Database
see the 2016 Public Transportation Fact Book, Appendix B: Operating Statistics and Rankings at www.apta.com.
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Passenger Travel

Public transportation provided more than 10 billion unlinked passenger trips for more than 50 billion passenger miles
for the ninth-consecutive year in 2014. Unlinked passenger trips are the metric required for federal reporting in the
National Transit Database and count a person each time they board a vehicle, whether they are starting their trip or
transferring from another transit vehicle. Passenger miles measure how far all transit riders travelled in total. Both
statistics measure the consumption of transit service, but in different ways — passenger trips recognize each time a
passenger boards or alights a transit vehicle during travel while passenger miles measure the total amount of travel.

Table 5: Unlinked Passenger Trips and Passenger Miles by Mode, Millions
Report Year 2014

Mode of Service Passenger Trips Passenger Miles Average Trip

Millions Percent Millions Percent Length (Miles)
Bus 5,113 47.6% 19,380 32.5% 3.8
Bus Rapid Transit 54 0.5% 157 0.3% 2.9
Commuter Bus 107 1.0% 2,919 4.9% 27.3
Commuter Rail 490 4.6% 11,718 19.6% 23.9
Demand Response 233 2.2% 2,267 3.8% 9.7
Ferryboat 79 0.7% 505 0.8% 6.4
Heavy Rail 3,928 36.5% 18,339 30.7% 4.7
Hybrid Rail 7 0.1% 91 0.2% 13.0
Light Rail 483 4.5% 2,490 4.2% 5.2
Other Rail Modes (a) 47 0.4% 57 0.1% 1.2
Publico 28 0.3% 111 0.2% 4.0
Streetcar 48 0.4% 93 0.2% 1.9
Transit Vanpool 38 0.4% 1,359 2.3% 35.8
Trolleybus 96 0.9% 158 0.3% 1.6
Total All Modes 10,750 100.0% 59,644 100.0% 5.5

(a) Aerial tramway, automated guideway transit, cable car, inclined plane, and monorail.
Unlinked Passenger Trips by Mode data from 1890 through 2014 and Passenger Miles by Mode from 1977 through 2014 can be
found in the 2016 Public Transportation Fact Book, Appendix A: Historical Tables at www.apta.com.

Passenger trips can be measured in two ways called linked trips and unlinked trips. Linked trips are an entire journey
from its origin, for instance at home in the morning, to the destination which may be school or work or some other place.
If a traveler transfers and takes another transit vehicle such as two buses or rides a bus and then transfers to a heavy
rail train, it is still only one linked trip. The other way to measure trips is unlinked trips where a new trip is counted each
time a passenger boards a transit vehicle. If a rider takes a bus and then transfers to a train to reach a destination, the
rider takes only one linked trip but takes two unlinked trips, one on the bus and one on the train. The federal government,
through the National Transit Database (NTD), requires transit agencies to report their ridership measured in unlinked
passenger trips. There are several reasons for this. Primarily it is because transit agencies cannot always tell if a
passenger is starting a trip or transferring. If a passenger has a pass and simply shows it to the driver, there is no exact
record if that passenger is starting a trip or transferring. The NTD, however, deals in exact numbers. The NTD also
collects data for each transit mode to better measure the performance of each mode. If a linked trip was on more than
one mode, as in the example of a person transferring from a bus to a train, the trips would need to be assigned to one
of the modes and would distort the measurement of each mode's performance.

The average length of a trip on each transit mode varies. The average transit vanpool trip is 35.8 miles, longest of the
transit modes that are shown in Table 5, while the average trip on an other rail mode, such as an inclined plane, is 1.2
miles, shortest of all transit modes. Trip length is a factor in both trip costs and speeds. A longer trip means that a
smaller portion of each passengers trip time is spent boarding and alighting from the transit vehicle, reducing the portion
of costs and trip time for those activities.

Since the early 1970s, public transportation has shown a long-term growth in ridership. Since 1973, as shown in
Figure 1, overall transit ridership has grown 55 percent. The rate of growth differs significantly among modes of service.
Bus ridership has grown 6 percent over that time period while heavy rail and light rail ridership have each more than
doubled. Since the number of demand response service unlinked passenger trips was first reported in 1984 they have
more than tripled and since commuter railroad trips were first reported in 1974 they have more than doubled.

Public transportation ridership has increased by over a billion trips each of the past two decades. Reasons for this
continuing growth include investments in public transportation, as well as renewed interest in central city living resulting
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in growing investments in transit accessible areas. Continued investment in public transportation has meant better
service across the country and the construction of new services in many cities. Cities like Washington, DC, are pursuing
development opportunities around rail stations to create transit-oriented environments, revitalizing parts of the city that
were previously underdeveloped. Cities like Los Angeles and Denver are adding new lines to their rail networks, making
high-quality transit available to more people. Other cities like Dallas, Salt Lake City, Phoenix, and Charlotte have built
new rail systems from the ground up, dramatically increasing their ridership.

Figure 1: Transit Ridership at Highest Level in Four Decades
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Figure 2 compares transit ridership growth in the short-term to other measures. Over the decade since 2005, transit
passenger miles of travel have increased 18 percent and population has grown 9 percent, while highway travel has
grown 5 percent.

Figure 2: Since 2005 Transit Use Has Grown
More Than Population or Highway Travel
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Sources: Transit Passenger Miles from APTA Public Transportation Fact Book for 2004 through 2015 and
estimated from APTA Public Transportation Ridership Report unlinked trip data for 2015, Population from U.S.
Census Bureau, Highway Vehicle Miles of Travel from Federal Highway Administration Travel Volume Trends.
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Figure 3: Number of Commuters Using

Transit for Their Work Trip
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Figure 4: Percent of Workers

Commuting on Transit
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Service Provided

More than one-half of transit trips are trips to
or from work or work related trips. The
importance of transit as a means of travel to
work has increased substantially over the
past 9 years. Beginning in 2005, the U.S.
Census Bureau began reporting data on the
means of transportation to work on an annual
basis in the American Community Survey.

In 2005, 6.2 million or 4.6 percent of all U.S.
workers commuted on public transportation.
By 2015 the number of workers commuting on
transit had risen to 7.8 million, a 25 percent
increase in 10 years. In 2015, 5.2 percent of
all U.S. workers commuted on transit.

The portion of workers using transit is higher
in urban areas, especially more congested
large urban areas. In metropolitan statistical
areas (MSAs), which are comprised of entire
counties and often include significant
amounts of rural land use, 5.9 percent of
commuters used transit in 2015. In the 100
largest MSAs 7.1 percent of commuters rode
on transit, in the 10 largest MSAs 12.9
percent of workers used transit, and in the
central cities of those 10 largest MSAs 31.3
percent of commuters used transit. Given the
rush-hour congestion found in American
cities, asking those workers to commute in
personal vehiicles could result in gridlock for
everyone.

Table 6: Vehicle Miles Operated, Vehicle Hours Operated, and Speed in Tran