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Public Transportation’s New Role: Revenue
Generator, Tax Reducer, and High Tech 
Magnet



Record Public Transit Ridership
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Decline In Manufacturing Jobs
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Growth In Professional Services
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Growth in Eds and Meds
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Specialized Training & Education
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New Job Creation Paradigm 
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Smartphone As Gamechanger
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Potential Takeaways for Future 
Millennial Transportation 
Offerings:

Q35 / Q36 - In the future (10 years from now), 

I’d like to see transportation options that… 
TOTAL 

(n=1000)

Ensure Wi-Fi or 3G / 4G 

connectivity everywhere I go 
54%

Are more connected or tech-friendly 45%
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ENSURE MILLENNIALS CAN  

CONNECT to their digital world 

while traveling

Image Credit: Ed Yourdon



Community Preferences
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Unmet Demand
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New Job Creation Paradigm 
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Net Tax Reducer
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More at APTA.com/Resources
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