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Public Transportation’s New Role: Revenue
Generator, Tax Cutter, High Tech Magnet



Decline In Manufacturing Jobs
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Growth In Professional Services
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Growth in Eds and Meds
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Specialized Training & Education
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New Job Creation Paradigm 
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Smartphone As Gamechanger
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Potential Takeaways for Future 
Millennial Transportation 
Offerings:

Q35 / Q36 - In the future (10 years from now), 

I’d like to see transportation options that… 
TOTAL 

(n=1000)

Ensure Wi-Fi or 3G / 4G 

connectivity everywhere I go 
54%

Are more connected or tech-friendly 45%
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ENSURE MILLENNIALS CAN  

CONNECT to their digital world 

while traveling

Image Credit: Ed Yourdon



And More



And More
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Q35/Q36 - In the future (10 years from now), 

I’d like to see more technology & tool offerings that…
TOTAL 

(n=1000)

Collect all of the information I care about in one place (e.g. times, 

locations, weather, local news headlines, alternative route options, etc.) 
38%

Help me make local “discoveries” (e.g. restaurants, events, local news, local 

history and facts, other commuters’ social network profiles, etc.) 
36%

Are more connected to the community 34%

Are more connected to the things I’m doing at home (e.g. playing games, 

working, watching movies, checking out people’s social media posts, etc.) 
23%



Community Preferences
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Project Influence: New Mobility 
Options

• Fully integrate the user experience

• May increase number of transit 

dependent and car-lite households

• Complementary service

• Create mutually beneficial 

partnerships



Business Model Tweaks

Use Uber and Lyft’s Technology



Business Model Tweaks

Replace High Cost Routes 



Use Tech to Know Customers



Unmet Demand
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Project Influence: Suburban Town 
Centers 

• Developers Understand 

How to Make Money

• Millennials Love Them

• Easier to serve w/ transit 

than traditional suburban 

retail=operating efficiency



Project Influence: Townhome 
Development 

• Developers 

Understand How to 

Make Money

• Millennials Drive Demand

• Easier to serve w/ transit 

than single family 

homes=operating 

efficiency
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Net Tax Reducer—Pay Less 
For Other City Services 
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Better Fit, Better Price

• Public transportation can carry as many people in a 
small ROW as multiple roadway lanes with single-
occupant vehicles



BRT and Rail Lines Lower Your 
Costs 

• More extensive grade separated service lead to 
lower congestion costs per person



Building for Transit Works

• Transit-oriented communities lead to lower vehicle 
ownership, less driving, and higher use of 
alternative modes like transit, walking, and biking



Transit Use Makes You Healthier

• People who commute via alternative modes like 
transit, walking, and biking get more daily exercise 
than those who commute by car



Transit Saves the Health System 
Money

• Extensive public transit service and mixed-use 
development can have public health benefits of up 
to $500 per person per year



Public Transportation’s New Role
• New Job Creation Paradigm 

• Employers chase skilled workers

• Communities can attract workers with the 

right amenities 

• Transit needs to be in the amenity mix

• Technology and Demographics Are Disruptive

• Market is demanding change 

• Minorities and the young want walkability 

and transit

• These groups are the fastest growing 

market demographic 

• Public transportation lowers a community’s tax 

burden.

• Public transportation promotes better health 

and safety. 
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