We Make Lives Better
Through Connections.

RTD Transit Police
Outreach Program

Steven Martingano, Chief of Police and Emergency Management-Interim




Mental Health Co-Responder
Team

® Co-Responder Model

® Officers partner with mental health clinicians and
dispatch to respond to calls that have a mental
health component

® Contracted through the Mental Health Center of Denver
® 50% of salary and expenses are paid by RTD

® 50% of salary and expenses are paid through
Medicaid
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Top 10 Primary Diagnoses

Bipolar Disorder

Schizoaffective Disorder

Major Depressive Disorder

Schizophrenia Disorder

Post-traumatic stress disorder, unspecified
Depressive Disorder NOS

Anxiety Disorder

Mood Disorder

Other Psychotic Disorder

Post-traumatic stress disorder, chronic
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Data Collection

® Quarterly data from programs

® Over 60% of mental health
contacts were individuals
experiencing homelessness

® Utilized data to create mental
health training videos for
employees



Homeless Navigation Coordinator

" FTA Grant called HOPE (Helping Obtain Prosperity for Everyone)
® Funding for Homeless Outreach Navigator

® Contracted through Jefferson County Mental Health

> Obtain information for outreach programs within the 8 counties and 42 cities RTD services

> Assist with relocating individuals when displacing encampments along alignments and properties
® Funding for bus route study

> Determine routes effectiveness for ridership to existing outreach centers

> Determine if routes need to be added for new outreach centers
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Homelessness Awareness at RTD

® Regional Safety and Mental Health Resource pamphlets

® | ocated on buses and trains
® RTD Heart Cards

® Provided to Police and Security

9 emergency,
know could use some support, help is
just a phone call away. please call 911

The safety of our community is RTD’s If there Is an
top priority. If you or someone you

The following community agencies

and partners can provide assistance Reg i on a I

in a number of ways for individuals
and families throughout the region.
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Medical and Mental
Health Services

Telehealth

STRIDE Community Health Centers
Patient Care Line: 303.360.6276

Denver

Stout Street Health Center
2130 Stout Street
303.293.2220

Life Point Mobile Syringe Access
Call for locations (mobile service)
720.385.9868

Harm Reduction Action Center
112 E 8th Ave
303.5727800

Colorado Crisis Services

24-Hour Hotline
844.493TALK
or text TALK to 38255

For in-person, confidential support,
information, and referrals, visit one of
these Colorado Crisis Center locations:

Boulder Littleton

3180 Airport Rd 6509 S Santa Fe Dr
Denver Wheat Ridge

4353 E Colfax Ave 4643 Wadsworth Bivd
Greeley

928 12th St

Quick Call List

RTD Transit Watch
303.299.2911

RTD Transit Police
303.299.2000

RTD Customer Service

303.299.6000

Denver Human Services (DHS)
720.944.4DHS

DHS Veteran Services
720.944.3500

Safety

& Mental
Health
Resources




Thank you.

¥ Steve.Martingano@RTD-Denver.com
¥ 303-299-2442 (d)
" 720-853-6515 ()

rtd-denver.com
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