
Maximizing Your APTA Membership 



WELCOME TO THE TRANSIT BOARD 
ADMINSTRATORS SEMINAR



TRANSIT BOARD ADMINISTRATOR 
OFFICERS 

Katie Smith, Vice-Chair
Board Liaison, Jacksonville Transit Authority

Roberta Boomer, Chair
Board Secretary, San Francisco Municipal Transportation 

Rosa Diaz, Secretary 
Director, Board Relations, 

METROPOLITAN Transit Authority of Harris County 



Transit Board Administrator 
Subcommittee

• APTA’s Board Support Subcommittee adopted in 1994

• Officers are Chair, Vice-Chair and Secretary who may serve for two two-
year terms

• Program Chairs are appointed by the TBA Chair yearly for TBA Program 
Planning, Membership, and Webinar/Education

• Bylaws and webinars are a few of the Board  Support Subcommittee’s 
contribution to enhance  communication, growth and policy

• APTA staff advisor is Jose Reyes



Transit Board Administrators 
Purpose & Mission

PURPOSE

The purpose of the subcommittee is to serve as a resource for Transit 
Board Administrator professionals who support public transportation 

policymakers.

MISSION

Transit Board Administrators supporting public transportation 
policymakers with competence, integrity, transparency and pride.



Transit Board Administrators 
Main Objective 

The main objective of the subcommittee is to 
increase professional development to stay current on 
best practices and exchange ideas and information to 

be more effective and efficient in serving transit 
agency policymakers.



More Information….

• For more information on the program and how to get involved, visit 
https://www.aptaconnect.com/home; 

• Jose Reyes, APTA staff advisor will give us a tutorial on how to use 
APTA website tomorrow 

https://www.aptaconnect.com/home


Transit Board Administrator 
Committees

• 2019 Program Planning, Co-Chairs, Katie Smith, Rosa Diaz, 
Roberta Boomer, Ivette Dubois, Sabrina Muhne, Jose Reyes

• Webinars are held throughout the year for training 
and networking, Co-Chairs Suzanne Fredriksen- Solano 
County Transit, Karen Darr – Antelope Valley Transit Authority, 
Joyce Zuczek

• Membership Committee- Recruit new members and 
retain existing members; Chair, Rosa Diaz, Metropolitan 
Transit Authority of Harris County, Members: Ivette Dubois, 
Brittney Sowell



What’s In It For Me?

An opportunity to learn from, grow and connect 
with, and meet other board support people around 

the states who do similar work to you.  



"The Transit Board Administrators Seminar is a conference you definitely don't 
want to miss! As a first-time attendee, I was completely blown away by the 
interactive sessions, inspiring key note speakers, and the support from other 
board administrators . You'll leave this conference understanding and feeling 
more confident about your role, as well taking valuable tools with you to 
improve your board and staff's efficiency.”
Shannell Staterfield

Thank You!


