
BUCKING THE TREND: 
STRATEGIES TO 

INCREASING RIDERSHIP



Ridership Increases

• Streetcar – 209% 
• January – June 2018 vs. January – June 2019

• Fixed Route – 2%
• January – June 2018 vs. January – June 2019
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#1 - Pulaski Heights

#2 - South Main

#3 - Baptist Medical Center

#4 - Levy / Amboy

#5 - West Markham

#6 - Granite Mountain 

#7 - Shorter College

#8 - Rodney Parham

#9 - West Central / John Barrow Rd

#10 - McCain Mall

#11 - Dr. M. L. K. Jr. Drive

#12 - Clinton Center / Airport

#13 - Pulaski Techincal College

#14 - Rosedale

#16 - UALR 

#17 - Mabelvale - Downtown

#18 - McAlmont

#20 - Hanger Hill / College Station

#21 - Riverdale

#22 - University Ave / Mabelvale

#23 - Baseline / Southwest
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METRO SERVICES

• METRO Streetcar 
• 3.4 Miles 
• 3 Vehicles during peak

• METRO Local Fixed Route Bus Service
• 21 Routes
• 48 Vehicles during peak

• METRO Express Routes
• 4 Routes
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STRATEGIC IMPERATIVE #1

Engage in Community 
Coalition-building for Public 

Transportation Advocacy



Ridership Increases
How & why?

• Streetcar – 209% 
• Removed barrier of fare payment

• Identified community sponsors

• Outreach & transit tours with local organizations

• Fixed Route – 2%
• Established new partnerships 

• Found new grant opportunities

• Outreach & transit tours with local organizations


