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Manuals and Guidebooks

Report 252

Homelessness: A Guide for Public Transportation
Transit agencies are being impacted by homelessness. While transit agencies cannot 
address the underlying causes of homelessness, there are opportunities to work with local 
partners to be a part of helping individuals in need, while providing a safe, reliable, and 
customer-friendly experience for all riders. This report presents transit agency experiences 
and lessons learned as they have built on, newly implemented, or are considering 
programmatic activities that respond to homelessness.

Report 227

Prioritization of Public Transportation Investments: A Guide for 
Decision-Makers
This report provides practical advice for transportation agencies looking to improve their 
prioritization practice for public transportation projects. 

Report 225

A Pandemic Playbook for Transportation Agencies
This report summarizes effective practices currently used by transportation agencies based 
on interviews with state departments of transportation and transit agency leaders and 
operational personnel, supplemented with national and international research results.

Report 223

Guidebook and Research Plan to Help Communities Improve 
Transportation to Health Care Services
This report details how to initiate a dialogue between transportation and health care 
providers as well as subsequent actions and strategies for pursuing a partnership and 
implementing transportation solutions appropriate for patients.

Report 191

Public Transportation Guidebook for Small- and Medium-Sized Public-
Private Partnerships (P3s)
This report serves as a resource to explore, evaluate, initiate, plan, and implement small- 
and medium-sized public-private partnership (P3) initiatives. The guidebook addresses 
why and when to consider P3s for small- and medium-sized initiatives, what types of 
initiatives may be undertaken, and how to effectively undertake these initiatives. 


