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Policy
Report 249

Bus Operator Barrier Design: Guidelines and Considerations 
This report provides information and guidance for North American public transportation 
agencies, standards committees, and government and non-government policymaking 
organizations on designing, procuring, and installing bus operator barriers to prioritize the 
health and safety of essential operators and the public they serve.

Synthesis 177

Electronic Surveillance of Railroad-Highway Crossing for Collision 
Avoidance: State of the Practice
This report documents public transit agencies’ current practices and lessons learned from 
rail service providers and others regarding the types, nature, implementations, successes, 
and failures of rail crossing electronic surveillance programs, particularly related to safety.  
It provides insights about the needs, decision criteria, measure of effectiveness, success 
factors, causes for failures, and selected implementations of rail crossing electronic 
surveillance programs, primarily for safety. The synthesis also discusses potential future 
advancements in rail crossing electronic surveillance.

Synthesis 173

Transit Exclusion Policies in Public Transportation Systems
Many operators of passenger public transportation maintain an exclusion or trespass 
policy that effectively bans violators from using the system for a period of time in 
conjunction with, or in lieu of, other penalties related to the violation. Exclusion policies 
vary in scope, qualifiers, purpose, and approach. This report is designed to help transit 
agencies in understanding the usefulness of such policies, as well as understanding the 
methods for creating, amending, or supplementing exclusion policies to maximize their 
effectiveness in reducing crime and disorder within their respective transit systems.

Report 144: Volume I

Sharing the Costs of Human Services Transportation Volume 1:  
The Transportation Services Cost Sharing Toolkit
The report explores issues and potential solutions for identifying and sharing the cost 
of providing transportation services for access to community-based human services 
programs. Collectively, the two volumes examine current practices and offer strategies 
for collecting necessary data, addressing administrative and policy-related issues, and 
establishing cost allocation procedures.

Synthesis 136

Contracting Fixed-Route Bus Transit Service
This report documents the state of the practice in contracting bus services. Today many 
transit agencies contract out their fixed-route bus transit services; however, there is not 
enough research that focuses on the procurement and oversight process of these contracts. 
This synthesis will assist transit agencies in their decision-making process as they consider 
contracting fixed-route transit services instead of directly operating the service.


