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Report 204
	Partnerships Between Transit Agencies
and Transportation Network Companies
	This report is designed to help transit agencies that
have decided to pursue partnerships with one or more
TNCs. The report provides information on where, when,
and how partnerships between transit agencies and
TNCs should be considered and pursued.

Report 203
	Dialysis Transportation: Intersection of
Transportation and Healthcare
	The report responds to major concerns of public
transportation agencies about the rising demand
and costs to provide kidney dialysis trips and about
experiences showing these trips require service more
specialized than public transportation is designed to
provide.

Report 202
	Handbook for Examining the Effects of
NEMT Brokerages
on Transportation Coordination
	This report is a handbook for Examining the Effects
of NEMT Brokerages on Transportation Coordination.
The Medicaid program is the largest federal program
for human services transportation, spending
approximately $3 billion annually on Non-Emergency
Medical Transportation (NEMT).

Report 201
	Understanding Changes in
Demographics, Preferences,
and Markets for Public Transportation
	This report explores how changes in demographics,
traveler preferences, and markets for public
transportation affect transit ridership now and in the
future. Additionally, it explores how an individual’s
demographics affect their long-term values, their current
attitudes, and the type of neighborhood they choose to
live in. Each of these factors also affects their likelihood
to ride transit.
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Transit Challenges. Practical Solutions.

Report 197
Tools for a Sustainable Transit Agency
	This report explores the development of two practical
tools for improving sustainability at transit agencies: (1)
The Sustainability Routemap: An interactive PDF, similar
to a website, that guides the user to improve a transit
agency’s sustainability program through application
of change management principles, best practice
examples, and references to online tools. (2) The S+ROI
Calculator: An Excel workbook that quantitatively
evaluates potential sustainability projects in terms of
financial, social, and environmental returns.

Report 196
	Private Transit: Existing Services
and Emerging Directions
	This report provides information about private transit
services and ways they are addressing transportation
needs in a variety of operating environments. The
document provides an overview and taxonomy of
private transit services in the United States, a review of
their present scope and operating characteristics, and
a discussion of ways they may affect the communities
in which they operate along with several case studies
and other supporting information.

Synthesis 130
Battery Electric Buses
	This report documents current practices of transit
systems in the planning, procurement, infrastructure
installation, operation, and maintenance of battery
electric buses (BEBs). The synthesis is intended for transit
agencies that are interested in understanding the
potential benefits and challenges associated with the
introduction and operation of battery electric buses.
The synthesis will also be valuable to manufacturers
trying to better meet the needs of their customers
and to federal, state, and local funding agencies and
policy makers.
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