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Transit Challenges. Practical Solutions.

Report 198
	The Relationship Between Transit Assist Condition and Service Quality
	This report documents the development of a quantitative method for characterizing service
quality and demonstrates how this quantitative measure varies with changes in asset condition.
It provides guidance on how asset condition and transit service quality relate in terms of
investment prioritization.

Report 197
	Tools for a Sustainable Transit Agency
	This report explores the development of two practical tools for improving sustainability at transit
agencies: (1) The Sustainability Routemap: An interactive PDF, similar to a website, that guides
the user to improve a transit agency’s sustainability program through application of change
management principles, best practice examples, and references to online tools. (2) The S+ROI
Calculator: An Excel workbook that quantitatively evaluates potential sustainability projects in
terms of financial, social, and environmental returns.

Report 170
	Establishing a National Transit Industry Rail Vehicle Technician
Qualification Program
	This report describes a system of qualification that has been developed for rail
vehicle technicians.

Report 159
Transforming Public Transportation Institutional and Business Models
	This report offers strategy for defining and implementing transformative change in institutional
and business models, thus facilitating the operation and maintenance of public transportation
systems.

Report 155
	Track Design Handbook for Light Rail Transit,
Second Edition
	This report provides guidelines and descriptions for the design of
various common types of light rail transit track. Characteristics and
interfaces of vehicle wheels and rail, tracks and wheel gauges, rail
sections, alignments, speeds, and track moduli are considered in this
report.

Synthesis 107
Rail Transit Track Inspection Practices
	This synthesis offers information across a range of older and newer U.S.
rail transit agencies on track inspection practices and policies.
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