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AMERICAN PUBLIC TRANSPORTATION ASSOCIATION 
TECHNOLOGY WORKFORCE COMMITTEE 

 
SUNDAY, JULY 30, 2023  
4:15 P.M. – 5:15 P.M. PT 

 
HILTON ANAHEIM   

777 W. CONVENTION WAY   
ANAHEIM, CA 92802  

ROOM: HUNTINGTON A-C, 4TH FLOOR 
 

 

AGENDA 
 

 
Chair: Sheila Jordan, Managing Partner, Knowledge Architects, LLC 
Vice Chair: Monica DaCosta, Chief Officer, Operations Training, MTA New York City Transit 

 
 

Welcome  Sheila Jordan 
   
Roundtable – Subcommittee Introductions  All 
   
Progress Report   Sheila Jordan / Monica DaCosta 
   
APTA Update  Eugene Reed 
   
2023-2024 Goals Discussion  Sheila Jordan 
   
Next Steps  Sheila Jordan 
   
Next Meeting  Sheila Jordan 
   
Adjourn   
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2023-2024 Goals 
 

1. Create an ongoing forum that brings together industry professionals, agencies, 
OEMs, and other partners to develop innovative strategies for the future workforce 
in Transit.  This includes, 

a. Increase awareness and access to apprenticeship programs, CTEs, and 
secondary college programs that have accessible and ready-to-deliver 
programs agencies can emulate to increase workforce readiness. 

b. Develop a resource directory of National apprentice programs in the US with 
successful models and outcomes. 

c. Develop a best practice guide with templates that can be used by agencies to 
pilot and implement and pilot. 

2. Develop a white paper on talent development, staffing, and training requirements 
for Transit IT departments to assist in upskilling their internal IT departments to 
meet the immediate challenges they face with advanced systems for infrastructure 
and zero-emission technology systems. 

 


