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APTA Chair Flora Castillo speaks
during the Legislative Conference.

the commitment to

adapt

ENGAGE
and
invest
is at the core of every
successful

ORGANIZATION

APTA President & CEO Michael Melaniphy met with
Rep. Bill Shuster (R-PA), incoming chair of the
House Transportation and Infrastructure Committee.
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Message from the President & CEO
APTA is an international association representing more than 1,500 public and private sector
organizations that employ more than 400,000
people and serve tens of millions of people every
day. We’ve maintained this noteworthy position
for more than 131 years by adhering to some
basic principles that guided us during the last year and are introduced in this Annual Report.
Under the leadership of APTA Chair Flora Castillo, we strengthened our legacy during a year when it was important both to
stay the course and set higher goals – to educate and advocate –
and to learn and lead.
The implementation of MAP-21 was a major focus of our efforts,
along with the appropriations bills and the Passenger Rail Investment and Improvement Act. Thanks to the diligent work of the
Authorization Task Force and the Legislative Committee – and
valuable input from our members – APTA is well-positioned to
work with Congress on a multi-year bill.
We also created a Finance Committee comprised of members
representing a cross-section of our industry. The committee conducted a thorough review of the association’s finances, created a
long-term plan to achieve financial goals, developed the FY 2014
budget, and began updating the association’s financial policies.
These important initiatives will strengthen APTA’s financial
foundation, increase transparency, and help ensure a sound and
stable future.
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APTA undertook a restructuring of staff responsibilities with the
goal of ensuring a timely and effective focus on our members’
priorities. These changes were guided by a recent membership
survey that identified members’ top issues and needs as well as
APTA’s most valued services.
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We worked to take our many conferences and workshops to the
next level by featuring speakers and sessions that you asked for.
From the Bus & Paratransit Conference to the Rail Conference
and the Annual Meeting, thousands of you attended our events,
refined your skills, adopted new practices and networked with
colleagues. That commitment is what keeps APTA strong and
makes all our accomplishments possible.
I am grateful to all of you who welcomed me and told me your
stories throughout the past year. In every public transit system
or business I visited, I learned important lessons, discovered
innovative practices and was inspired by your passion.
I would like to extend my sincere thanks to the hard-working and
enthusiastic members of the Executive Committee, our Board of
Directors, all APTA members, and the exceptional APTA staff who
gave so much to make 2012 – 2013 another successful year.

From the Chair…Queridos amigos:

P

I have been honored to serve as APTA chair for
the past year. As I prepare to turn over the gavel
to the next chair, I do so knowing that 2013 has
been a year marked by many successes for our
association.

APTA has made great strides on many fronts both internally and
externally. These achievements reflect the strength of our mission; the unwavering commitment of staff and volunteers who
answer the call to serve on the Board of Directors, committees,
and task forces; and the core value of putting you—our members—first. A few noteworthy achievements follow:
“It’s All About the People.” These five words summarize one big
idea: Public transportation is by, for, and about people—especially
the people we serve and the people we employ.
This idea is at the heart of APTA’s commitment to workforce
development. As we face a wave of retirements, we must recruit
the next generation of public transit employees, create career
paths, and engage and promote women and ethnically diverse
individuals who offer us new and fresh perspectives.
APTA launched the Early Career Program, a year-long, focused
effort that provides young professionals with the knowledge and
networks they need to succeed. This program, which complements Leadership APTA, is off to a great start, due in part to public transit agency and business executives who nominated their
rising stars to this innovative initiative.
APTA has also made impressive progress in developing partnerships that support the industry, serve members, and strengthen
the association with such groups as the U.S. Conference of Mayors,
Operation Lifesaver, the International Association of Public Transport (UITP) based in Belgium, and the Bus Industry Federation in
Australia. We’ve also worked with the American Public Health
Association, the office of Surgeon General of the U.S., and others
to strengthen public transportation’s role in ensuring access to
health care for our riders. The Authorization Task Force and its five
co-chairs have been particularly diligent in synthesizing members’
recommendations to strengthen the next iteration of MAP-21.
Finally, it’s been my privilege to work closely with the APTA
Board of Directors and Executive Committee, President & CEO
Michael Melaniphy, and our awesome APTA staff, who so ably
support volunteers and the membership as a whole.
It takes each of us to make a difference in all of us! I am proud of
the progress we’ve achieved together, and I am confident that
there’s no limit to the positive, lasting difference APTA can and
will make for its members, the industry, and the communities we
serve and who depend on us. De mi corazón. Gracias.
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“It’s All About the People” was APTA Chair Flora Castillo’s theme for her term.

the commitment to adapt, engage, and
invest is at the core of every successful
organization.
In 2012 - 2013, those three principles guided
APTA’s work toward a stronger future
– for APTA members and the communities
we represent and support.

The numbers told our proud story:
▹N
 early 80 percent of all public transportation ballot

initiatives were approved last year – a record number of
successful initiatives.

▹R
 idership totaled 10.5 billion trips in 2012 – the seventh
consecutive 10+ billion-trip year.

Putting those principles into practice required
exceptional people. APTA Chair Flora Castillo
began her tenure by reminding us of this reality
when she said, “It’s all about the people … the
people we serve and the people we employ.”
The people of public transportation continued
to step up, serve, and shape tomorrow despite a
slow economic recovery and uncertainty at the
federal level.
With the implementation of MAP-21, the start
of the Obama Administration’s second term, and

▹A
 pproximately 4 in 5 Americans told us public transporta-

tion delivers “affordable mobility” and “opportunities for
all,” while 3 in 4 favor using tax dollars to fund more public
transit.

▹ E ven with mandated federal budget cuts, Congress ap-

proved more than $10 billion a year in MAP-21 dedicated
funding for 2013 and 2014 and additional monies to repair
public transit infrastructure damaged by Hurricane Sandy.

This annual report highlights the important work that helped
produce these and other positive outcomes for our industry.
We remain steadfastly focused on meeting the needs of our
members while continuing to anticipate and plan for the
next opportunities and challenges. In this regard, 2012 - 2013
underscored the adage “Our past is prologue.” That which we
perceive to be “the future” will ultimately become “the familiar.”
Thanks to our collective commitment to adapt to constant
change, engage with new stakeholders, and invest in our
people, we have much to celebrate.

the convening of a new Congress that largely
resembled the one before it, the year was a mix
of “the familiar” and “the future.”

APTA Chair Flora Castillo engages members in an interactive
session.
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LEFT: APTA Vice Chair Peter Varga testified this spring
before the House Transportation and Infrastructure Committee.
RIGHT: Members of the APTA Executive Committee and
senior staff met with White House officials in March.

ADVOCACY
MAP-21 Takes Effect: Following the July 2012 enactment of a new authorizing law,
“Moving Ahead for Progress in the 21st Century” [MAP-21], APTA seamlessly transitioned
from advocacy to implementation. This marked the beginning of a year-long effort to
protect authorized funding levels and influence MAP-21’s rules and regulations.
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As approved, MAP-21 authorized $10.6 billion in FY 2013 and
$10.7 billion in FY 2014, a new high-water mark for the federal
transit program. It also preserved dedicated funding for transit
programs from the Mass Transit Account of the Highway Trust
Fund, permitted small systems in large urban areas to use formula funds for operating purposes, continued formula programs
for New Starts, and required new initiatives for safety, performance measures, and asset management.

4

Educating Members: APTA sponsored several meetings, presentations, and webinars, many involving congressional staffers
and the Federal Transit Administration (FTA), to help familiarize
our members with the new law. These programs were a staple
of our conferences.
Influencing Implementation: Well before the formal rulemaking process began, APTA took steps to ensure implementation of
MAP-21 would take into account the wisdom and experience of
our members. We helped define key provisions, submitted written comments, testified at hearings, and met with FTA officials
who were crafting the agency’s first safety program. Of special
note, Peter Varga, APTA vice chair and CEO of the Interurban
Transit Partnership (The Rapid), testified before the House
Transportation and Infrastructure Subcommittee on Highways
and Transit about our industry’s implementation issues.

Funding for the Future
Securing adequate, predictable, multi-year funding for our
industry is APTA’s number one goal. In addition to focusing on
implementation of MAP-21, APTA also was planning for the
next investment bill. APTA’s Authorization Task Force of the
Legislative Committee began meeting in late 2012 to develop
recommendations on post-2014 funding, program structure, and
other long-term issues. The task force was working toward a
final set of recommendations by the end of 2013.
APTA’s Authorization Task Force, appointed by APTA Chair
Flora Castillo and Legislative Committee Chair Jeff Nelson,
included a wide spectrum of APTA members. Co-chairs of the
task force are:

▹R
 andall Chrisman, board member of Dallas Area Rapid Transit.
▹N
 uria Fernandez, COO of the New York Metropolitan
Transportation Authority;

▹ Carolyn

Flowers, CEO of the Charlotte Area Transit System;
▹ Sharon

Greene, principal of HDR/Sharon Greene + Associates;
▹

and
C
 arl Sedoryk, general manager and CEO of Monterey-Salinas
Transit;

Protecting Federal Funds: Congress failed to agree on how to
reduce spending last year, which triggered mandatory acrossthe-board budget cuts in every federal agency. Although programs financed by the Highway Trust Fund were not affected,
other initiatives funded with general revenues were reduced
by five percent, leading to decreases in the New Starts program,
research, and FTA administrative support. Congress ultimately
approved a “Continuing Resolution” that funds transit programs
near MAP-21 authorized levels.
From left, Authorization Task Force co-chairs: Carl Sedoryk,
Nuria Fernandez, Randall Chrisman, Sharon Greene, and
Carolyn Flowers.

New Rail Legislation
The APTA Legislative Subcommittee on Commuter and Intercity Passenger Rail, working with the High- Speed and Intercity
Passenger Rail Committee, developed legislative principles for
a Federal High Speed and Intercity Passenger Rail Program.
These principles are intended to provide guidance for the Passenger Rail Infrastructure and Investment Act, which expires on
September 30, 2013 (and is not expected to be renewed by this
deadline), and could also address Positive Train Control implementation. Melaniphy testified before the House Transportation and Infrastructure Subcommittee on Railroads, Pipelines
and Hazardous Materials on the need for a robust federal rail
program that is inclusive of high-speed rail.
APTA has been quick to establish working relationships with
the new U.S. Secretary of Transportation Anthony Foxx and
the new House Transportation and Infrastructure Committee
Chairman Bill Shuster (R-PA). As a former mayor of the transitfriendly city of Charlotte, NC, and as a 13-year veteran of the
Transportation Committee respectively, we believe Secretary
Foxx and Rep. Shuster understand the importance of a dynamic,
healthy, and growing public transportation industry.
Castillo, APTA President & CEO Michael Melaniphy, APTA Vice
President of Policy, Arthur Guzzetti, and APTA Vice President
of Government Affairs, Robert Healy, met with Secretary Foxx,
FTA Administrator Peter Rogoff and other members of the
secretary’s senior staff.
Finally, we continued to strengthen our connection to the
White House. In March, Castillo, Melaniphy, and our Executive
Committee met with senior officials from the National Economic Council, Domestic Policy Office, Office of Management and
Budget, Council on Environmental Quality, and Vice President
Biden’s office. Rogoff and Deputy Administrator Therese McMillan also participated in the meeting, which addressed public
transportation’s critical relevance to economic growth, health
care, and energy efficiency. This was just one of several meetings with White House officials on matters ranging from health
care to technology.

Favorable Tax Provisions

Commuter Rail Issues
APTA influenced a variety of regulatory issues beyond MAP-21
rulemaking. Through a combination of written comments and
consistent advocacy within the Rail Safety Advisory Committee process, we advocated on behalf of the commuter railroads
about the impact of installing Positive Train Control. This action
was done in conjunction with ongoing legislative advocacy efforts to modify the current implementation deadlines.

Successful Proactive Litigation
APTA and its Legal Affairs Committee acted decisively to
protect our industry from ArrivalStar, an aggressive patent
assertion entity (PAE). Dozens of public transit systems had
been subject to frivolous claims and lawsuits by ArrivalStar in
the past.
In June, APTA sued ArrivalStar stating that its patents related to
arrival and status messaging systems were invalid and unenforceable. We also asserted that the 11th Amendment prohibits
state and regional entities from being subject to such suits. As a
result of APTA’s legal action, ArrivalStar agreed not to make any
future patent infringement claims against any of APTA’s public
transportation agency members or their vendors.
APTA’s successfully-resolved lawsuit has been applauded in the
media and by Washington officials as a bold move against an
ever-growing threat to all industries.

In early 2013, Congress passed two important tax provisions
for APTA member organizations. One measure increased the
transit commuter tax benefit from $125 per month to $240 per
month, thereby creating parity with tax treatment for parking costs. The other measure extended the tax credit refund
for costs associated with alternative fuel used by public transit
systems. Enactment of these favorable tax changes were important victories for public transportation. Since both tax benefits
are due to expire at the end of 2013, APTA is working to extend
these provisions into 2014 and beyond.

Disaster Relief
Following Hurricane Sandy, Congress approved disaster relief
that included assistance for public transit systems in the northeast
and for Amtrak. At the start of 2013, $10.9 billion in FTA grants
was appropriated to repair damaged infrastructure and make
enhancements to affected public transit systems. Active support
from APTA and our members helped ensure this funding.

Secretary of Transportation Anthony Foxx with APTA Chair
Flora Castillo and APTA President & CEO Michael Melaniphy.
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LEFT: Rehana Moosajee, who oversaw the transformation of the transportation
system in Johannesburg, South Africa, greeted Charles Wochele
before speaking at a 2012 Annual Meeting session sponsored by
APTA’s business members.
CENTER: APTA President & CEO Michael Melaniphy testified in June
before the House Transportation and Infrastructure Committee.
RIGHT: Indy 500 champ Dario Franchitti addressed the Closing
General Session of the 2013 APTA Bus & Paratransit Conference
in Indianapolis.

REGULATORY MATTERS
▹ Security and Safety: APTA submitted testimony to House and Senate Appropriations
Subcommittees on FY 2014 transportation and homeland security funding for public
transportation. APTA Executive Vice President Kathryn Waters testified before the Senate
Commerce, Science, and Transportation Committee on passenger rail safety.
▹ T ax Issues:
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APTA urged the tax-writing committees in the
House and Senate to provide adequate dedicated funding
for programs that rely on the Highway Trust Fund. We also
advocated for the preservation of municipal bond financing,
which communities use for transportation infrastructure
investments.
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▹R
 egulatory Issues:

APTA worked with its members and
coalition partners to weigh in on the Obama Administration’s
new interpretation of the “Buy America” law relating to utility relocation. We also worked with our members on issues
such as bus axle weight limits, and the use of funds under the
Federal Highway Administration Congestion Mitigation and
Air Quality program.

MEMBER SERVICES
Conferences: APTA’s legacy of top-quality conferences continued in 2012 - 2013.
Throughout the year, more members found value in these educational and networking
events. Continuing Education Units [CEUs] by the American Institute of Certified planners,
the American Institute of Architects and the National Society of Professional Engineers
were offered at numerous conferences and workshops.
Annual Meeting (Seattle, WA):
More than 1,700 people attended sessions and heard speakers
that included Sen. Patty Murray (D-WA) and FTA Administrator
Rogoff. APTA’s Business Member Board of Governors sponsored
an address by Rehana Moosajee of Johannesburg, South Africa,
who led efforts to build Africa’s first Bus Rapid Transit system.
Legislative Conference (Washington, DC):
Retiring U.S. Transportation Secretary Ray LaHood spoke to an
enthusiastic, standing-room only crowd of nearly 700, urging
members to “march up [to Capitol Hill] and talk about what
public transit really does — it serves your friends and neighbors.”
Former Rep. Steve LaTourette (R-OH) spoke at a session sponsored by APTA business members. Many attendees took time to

More than 1,400 people attended the Rail Conference.

meet with their members of Congress, and the C-SPAN television network broadcast the entire first day of the conference.
Bus & Paratransit Conference and International Bus Roadeo
(Indianapolis, IN):
The city that gives its name to one of motor racing’s most prestigious events hosted more than 700 attendees who heard Indy
500-winner Dario Franchitti discuss the importance of high-performing teams. Educational sessions on safety, operations, industry standards, accessibility, and customer service were featured.
Other highlights included the Products & Services Showcase, the Bus Display, and the International Bus Roadeo.
Rail Conference (Philadelphia, PA):
FRA Administrator Joseph Szabo, FTA Administrator Rogoff, and Philadelphia Mayor Michael
Nutter were among those who welcomed
more than 1,400 guests. National Transportation Safety Board Chairman Deborah
A.P. Hersman spoke about her agency’s
role in investigating rail accidents. The
event featured former Pennsylvania
Gov. Ed Rendell of Building America’s
Future, the International Rail Rodeo, APTA’s first Rail Safety &
Security Excellence Awards, and “Hiring Our Heroes,” our job
fair for veterans.

security, sustainability and urban development, and state of
good repair, has generated a total of 276 published standards
documents since its inception. The State of Good Repair
Working Group was launched this year and we have begun to
disseminate information about asset management and other
best practices under this program.
Security standards and its working groups on infrastructure
security, security risk management, emergency management
and cyber security that are funded through grants from the

The APTA Standards Development Program
produced 33 standards documents.

Workshops, Meetings, Webinars:
APTA expanded its educational offerings in 2012 - 2013 by
sponsoring 14 presentations and workshops on issues that
ranged from sustainability and risk management to light rail
and marketing and communications. We also supported our
industry’s current and future leaders by hosting seminars for
transit CEOs and board members, and by creating a series of 10
webinars for Transit Board Members on management topics
such as succession planning, conflict resolution, improved productivity, and leadership skills.

APTA Standards Development Program
In 2012 - 2013, the APTA Standards Development Program
produced 33 standards documents with funding from the FTA
and APTA members. These documents help support APTA
members in achieving operational efficiencies and safety
improvements. The program, which includes working groups
focused on rail, bus, procurement, information technology,

Transportation Security Administration have amassed a total
of 38 published standards documents to date. These working
groups continue to generate a high level of activity in providing
standards to support the security needs of transit agencies.
TSA provided $1.1 million to support APTA’s expanded Public
Transit Information Sharing and Analysis Center (PT-ISAC), a
cost-free service to public transit agencies, private bus carriers,
and state transportation departments. The APTA Security Standards Program also received a $400,000 TSA grant.

Safety
During the past year, 11 safety-themed sessions were incorporated into major conferences, including the new “Safety Roundabout” at the Bus Conference. Among the many safety initiatives,
APTA sponsored day-long safety seminars at the Bus and Rail
conferences, a four-day Risk Management Seminar, a four-day
Safety workshop, and a Clear Signal for Action Workshop. We
also helped organize the joint FTA/FRA conference on Trespasser
Fatalities. Most importantly, we recognized the contributions
of APTA members with the annual Bus Safety Awards and we
launched the new Rail Safety and Security Awards.
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LEFT: The 48 participants in the APTA Youth Summit visited Capitol Hill.
RIGHT: The first class of the Early Career Program will
graduate in 2014.

Security
APTA and the Transportation Security Administration (TSA)
continued to collaborate on security issues. For example, the
APTA Security Affairs Steering Committee, chaired by Michael DePallo, chief executive officer of the Southern California
Regional Rail Authority, recommended important revisions and
updates to the TSA’s Baseline Security Inspection Program.

Peer Reviews
APTA’s Peer Review service continued to be in high demand with
the scope of reviews expanded to include emergency preparedness, tunnel construction, operations service delivery and practices,
information technology strategies, and management of fare collection processes. This year 22 peer reviews were undertaken.
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Workforce Development and Succession Planning
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APTA’s mission to help our members attract, develop, and retain
a diverse, high-performance workforce was an important part
of our work in 2012 - 2013 in several ways.
Transit CEOs and C-Suite Executives:
APTA enhanced a new format and program at this year’s Transit
CEOs Seminar aimed at Deputy CEOs. The agenda included sessions on leadership, communications, and management styles,
and was targeted also to the needs of other C-Suite executives,
for example, COOs, CFOs, and CAOs.
Early Career Program:
Building upon the recommendations of the Workforce Development Task Force chaired by Castillo, we launched the Early
Career Program designed for rising public and private sector
members of the public transportation industry. The program
provides the skills, knowledge, insights, and networks needed to
grow and succeed in our industry. The first class of 25 individuals will be mentored by industry leaders and will graduate at
the 2014 Bus & Paratransit Conference. This complements the
successful Leadership APTA Program for higher-level managers,
which has graduated a total of 383 members.
Mid-Level Managers:
APTA continued to expand the Mid-Level Managers Magnification Program at 2012 - 2013 conferences and meetings. In
addition to the Mid-Level Managers networking breakfasts, we

sponsored a series of professional development training and
educational programs, including communications and presentation skills. At our Bus and Rail conferences, we sponsored National Transit Institute (NTI) training sessions on leadership and
management skills for more than 200 mid-level professionals.
Workforce Development Grant:
APTA and a team of like-minded organizations received a
$660,000 grant from the FTA’s Innovative Workforce Development Grants Program. The team is working on a cost-effective,
field-tested, national website to attract young people to blue-collar jobs in the public transportation industry and provide recruitment and training tools to transit agencies. The project, called “The
Transit Virtual Career Network,” is led by Rutgers University and
includes APTA, the American Association of Community Colleges, and the National Association of Workforce Boards.
Youth Summit and Other Youth-Oriented Programming:
APTA hosted its third Youth Summit for 48 high school students from 19 states. During the four-day event, students participated in workshops at Trinity Washington University, toured
the Washington Metropolitan Area Transit Authority, met with
then-U.S. DOT Secretary Ray LaHood, FTA Administrator Rogoff and other officials, and attended a briefing on Capitol Hill. At
the end of the Summit, participants delivered presentations on
sustainability, technology, advocacy, and careers in public transportation, as well as ways to advance transit in their communities. Private sector members supported the summit, providing
$20,000 and other in-kind support. APTA business members
also participated in other ways, with students visiting Jacobs
Engineering for presentations highlighting careers in engineering and planning.
Throughout the year, APTA sponsored other initiatives to involve young people in our industry. The Garrett A. Morgan Sustainable Transportation Program allowed middle schoolers to
learn about public transit, National Public Transportation Career
Day encouraged APTA members to visit local schools, and the
Student Ambassador Program invited students from colleges,
universities, community colleges, and technical schools to make
presentations at our Bus & Paratransit and Rail conferences and
Annual Meeting. As part of the program, APTA worked on a
video in conjunction with its highway partners. Additionally,
APTA hosted 40 University of Lagos students at the 2012 Annual Meeting in Seattle, where they attended sessions, participated in tours, and networked with industry leaders.

APTA enhanced a new
format and program
at this year’s Transit
CEOs Seminar aimed
at Deputy CEOs.

COLLABORATION AND OUTREACH
APTA continued to build relationships with new allies, who carried our messages to
broader audiences. Here are a few examples of APTA’s collaborative achievements.
Americans for Transportation Mobility (ATM) Coalition:
APTA participates in the ATM Coalition, a national coalition
organized by the U.S. Chamber of Commerce that includes business, labor, transportation stakeholders and concerned citizens
advocating for increased federal investment in the nation’s aging
and overburdened transportation system. The coalition members
reflect the broad support for increased investment and a dedicated
revenue stream at the federal level, all led by the U.S. Chamber of
Commerce, a conservative, pro-business voice in Washington.
Coalition members have been urging members of Congress to
restore dedicated funding that supports federal investment in
the nation’s transportation infrastructure.
The Free Congress Foundation:
The Free Congress Foundation, a politically conservative think tank, released
a report sponsored by APTA titled
“Transportation and the Economic
Health and Attractiveness of
Metropolitan Regions.” The
study, which was released at
a Capitol Hill event featuring House Highways and
Transit Subcommittee
Chair Tom Petri (R-WI),
shows that 21st Century metro areas require high-quality public transportation to attract vibrant businesses and younger
residents.

U.S. Conference of Mayors:
Castillo and Melaniphy worked with Philadelphia Mayor
Michael Nutter on two resolutions – on Complete Streets and
Transit-Oriented Development – that were adopted by the
U.S. Conference of Mayors. APTA’s Art Guzzetti drafted these
resolutions and worked closely with these two entities. Work
is underway for APTA-generated resolutions on sustainability
and the Millennial Generation.
Veterans:
Helping veterans return to civilian life and find jobs in the
public transportation industry is an important issue for our
members and leaders, and one which is supported by Castillo.

The Early Career Program is designed for
rising public and private sector members of the
public transportation industry.

National Association of Realtors:
APTA and the National Association of Realtors (NAR), the
world’s largest professional association, collaborated on a report
showing that proximity to public transportation positively impacts property values. The study, “The New Real Estate Mantra:
Location Near Public Transportation,” was released publicly
at a Capitol Hill event and disseminated to NAR’s more than
1,400 local associations in 54 states and territories. The release
garnered coverage in U.S. News & World Report, Politico, Chicago
Business Journal, and Washington City Paper, as well as realestate journals and local newspapers.

APTA is committed to recruiting veterans to careers in the
public transit industry and connecting them, by public transit,
to available services and resources. In collaboration with the
U.S. Chamber of Commerce, APTA hosted the first Veterans’ Job
Fair at our Rail Conference. We also developed an online toolkit
to help our members reach out to veterans and let them know
how public transit can connect them to many services and
resources. Local television network affiliates of NBC, ABC and
CBS broadcast stories about the fair prior to the event, which led
to strong attendance and follow-up news coverage. Melaniphy
and Phillip Washington, general manager and CEO, Denver Regional Transportation District, a veteran, participated in a White
House event hosted by First Lady Michelle Obama focusing
on veterans.
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APTA President & CEO Michael Melaniphy, left, and Secretary General of the
International Association of Public Transport Alain Flausch, signed a new
cooperative agreement at the UITP World Congress in Geneva.
RIGHT: APTA leaders attended a special briefing with Philadelphia
Mayor Michael A. Nutter, center, president, U.S. Conference
of Mayors, and other Philadelphia leaders to discuss public
transportation’s role in community and economic development.

U.S. Surgeon General and Preventive Healthcare:
In conjunction with the APTA Chair’s focus on access to health
care, U.S. Surgeon General Regina Benjamin invited Melaniphy
and other stakeholders to the White House to help develop ideas
for a National Prevention Strategy. The industry was credited
with having a role that is central to healthy living and access
to health care. This year, we also developed a new relationship
with the U.S. Public Health Association.

Alliance to Save Energy:
APTA joined the Alliance to Save Energy’s Commission on
National Energy Efficiency Policy in supporting its goal to
double U.S. energy productivity by 2030. The commission’s report, “Energy 2030: Doubling U.S. Energy Productivity,” outlined
recommendations to achieve this goal, of which public transportation plays a critical role. The group is chaired by Sen. Mark
Warner (D-VA) and Tom King, president of the National Grid.
Melaniphy serves as a commissioner on the bipartisan panel.

SMARTER GOVERNANCE AND MANAGEMENT
Good Governance:

During 2012 - 2013, APTA entered the third year under the new

governance model. APTA’s Governance Task Force, co-chaired by Peter Varga and Angela
American P ublic Transpo rtat ion A ss o ciation 2013 Annu al Report

Iannuzziello, confirmed that the governance changes are already meeting goals and it
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identified opportunities to leverage the value of APTA’s membership through enhanced
information-sharing opportunities especially via committee structure and greater
emphasis on the annual nominating process for officers and board members of the
association.
Financial Stability
Last year, the APTA Executive Committee established a Finance
Committee to consolidate the work of the investment, budget,
and pension committees. Castillo asked Secretary/Treasurer
Doran Barnes, executive director of Foothill Transit, West Covina,
CA, to chair the new body, and named the following members:

▹ Kathleen

M. Sharman, Chief Financial Officer

▹ C hristopher P. Boylan, Director, Governmental & Strategic

▹

▹
▹
▹
▹
▹

Partnerships
The General Contractors Association of NY, Inc., New York, NY
Joseph

M. Casey, General Manager
Southeastern Pennsylvania Transportation Authority,
Philadelphia, PA
Joseph

G. Costello, Executive Director
Regional Transportation Authority, Chicago, IL
Frederick L. Daniels, Chairman
Metropolitan Atlanta Rapid Transit Authority, Atlanta, GA
Michael Lihvarcik, Acting Chief Financial Officer
New Jersey Transit Corporation, Newark, NJ
Rosa Navejar, President
The Rios Group, Inc., Fort Worth, TX

▹

▹

& Treasurer
New Jersey Transit Corporation, Newark, NJ
Paul
 P. Skoutelas, Senior Vice President & Market Leader,
Transit and Rail
Parsons Brinckerhoff, Pittsburgh, PA
Peter

Varga, Chief Executive Officer
Interurban Transit Partnership (The Rapid), Grand Rapids, MI
Evalynn

Williams, President/Chief Executive Officer
Dikita Engineering, Dallas, TX

In its first year, the Finance Committee conducted a thorough
review of the association’s finances, created a long-term plan to
achieve financial goals, oversaw the development of the FY 2014
budget and began updating the association’s financial policies.
These important initiatives will strengthen APTA’s financial
foundation, create increased transparency, and help secure a
sound and stable future.

The Association continued
fostering partnerships
in the U.S. and
throughout the
world.

Sharper Focus on Member Priorities

American Public Transportation Foundation

To ensure the most timely and effective focus on our members’
priorities, APTA undertook a restructuring of staff responsibilities. The changes aligned with the FY 2014 budget and
were guided by a recent membership survey that identified
members’ top issues and needs as well as APTA’s most valued
services.

The department also has responsibility for the American Public
Transportation Foundation. The foundation has put an emphasis on increasing the number and level of scholarship awards.
This year a newly named scholarship was endowed. The
Business Member Board of Governors/Janie Wulkan Memorial
Scholarship will award a female applicant who is committed to
a career in public transportation.

Keeping APTA smart, efficient, responsive and relevant is at
the heart of the streamlining. It reduced the overall size of
the APTA staff in the areas of administrative and back office
resources while also redeploying resources to bring in new skill
sets to adapt to ways members interact with the association.

As part of APTA’s commitment to
be a “continuous learning organization,” we established a new
program to provide mentoring opportunities for APTA staff. Areas of
interest included effective leadership practices, transit operations,
and transit management practices.

By expanding our website and technological capabilities, better
coordinating meeting and technical services and using new
communication tools, the association will be better able to engage and serve all members.
A stronger focus on workforce development is a major
component of the restructuring as this is the key
to the industry’s future. We created a dedicated
Workforce Development and Educational Services Department, which will expand leadership and career development programs and
training for public transit’s workforce.

Keeping APTA smart, efficient, responsive
and relevant is a top priority.

GLOBAL PERSPECTIVE
To meet current needs and prepare for future opportunities, APTA stays connected to
public transportation resources around the world. Here are some examples of how
globalization is helping us remain competitive.
US-China Transportation Forum Urban Congestion
Working Group:
APTA Executive Vice President of Member Services, Kathryn
Waters participated in the United States - China Transportation
Forum Urban Congestion Working Group meeting in China
with the Chinese Academy of Transportation Sciences. The
next forum will take place in October 2013 in Chicago.

Meetings with Partners:
APTA continued to collaborate with public transit systems
throughout the world and was invited to make presentations as
well as participate in high-value events in Spain, Germany, and
France, and at the UITP World Congress in Geneva, Switzerland. In
addition to learning from the experiences of other transit professionals beyond our borders, many of APTA’s business partners have
interests in foreign transportation companies and organizations.
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Oxy Gene, the clean air superhero mascot of Community Transit in
Snohomish County, WA, spread the word about Dump the Pump Day.
APTA met with many members throughout the year to keep
up to date on issues, including Metra in Chicago.

MOUs:
Following APTA’s MOU with the Chinese Academy of Transportation Sciences in 2012, this year we signed a memorandum
of understanding with the Australasian Bus Association and
renewed our collaborative agreement with UITP, the International Association of Public Transport.
Virtual Trade Missions:
In partnership with the U.S. DOT, the U.S. Commercial Service,
and the U.S. Trade and Development Agency, APTA sponsored
three webinars with transportation professionals in Colombia,
China, and Mexico. These events were offered to our members
at no cost and are available on the APTA website.

International Speakers:
By inviting speakers from other countries to participate in
APTA conferences, our members had the opportunity to learn
about new innovations – without the time and expense of travel. Last year, Bus and Rail Conference attendees benefited from
the insights of 10 international speakers from Europe, Australia,
and Singapore. Among our guests were the United Kingdom’s
Minister of State for Transport, the Honorable Simon Burns, and
Australia’s former Deputy Prime Minister Tim Fischer, who
participated in the APTA Rail Conference in Philadelphia.

American P ublic Transpo rtat ion A ss o ciation 2013 Annu al Report

COMMUNICATING OUR STORY
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As the voice of public transportation, APTA continued to inform, inspire, and influence
opinion leaders and external audiences by telling compelling stories about our
industry and its achievements. Without these initiatives, much of our work – and our
ideas and opinions – would never reach a broader public.
Here are some examples of APTA’s communications activities
that help our members achieve their goals.

Passenger Transport:
Passenger Transport continued to be a valuable resource as the
“voice of public transportation.” Throughout the year it featured stories about and from our members, and tracked breaking news in Congress and the industry. The publication also
remained a resource for profiling members and APTA staff in
recurring columns and accompanying videos.
In his second State of the Industry article, Melaniphy released
new information about voters’ views on public transportation.
A nationwide survey conducted in November 2012 showed
overwhelming support for public transportation. These results
were successfully publicized in national and local media, and
used on Capitol Hill to promote the need for more investment
in our industry.

Dump the Pump:
With support from the Sierra Club and the Natural Resources
Defense Council, APTA’s 8th annual “Dump the Pump” event
continued to attract media attention, raise national awareness,
and encourage drivers to become riders by using public transportation to save money.

Ridership:
Public transportation continued to receive national media attention when APTA announced that 2012 ridership was the second
highest since 1957 and the seventh consecutive year to top 10
billion trips. National Public Radio, USA Today, The Los Angeles
Times, CNN.com, the Wall Street Journal blog, and the Reuters
and McClatchy wire services all covered the news, which
created additional media interest among local and regional
news organizations. Washington-based political trades such as
Politico, BNA, Congressional Quarterly, The Hill, National Journal,

Public transportation continued
to receive national media
attention when APTA announced
that 2012 ridership was the
second highest since 1957.

and Climate Wire also published stories. Among social media,
the CNN.com story was re-tweeted more than 200 times and
“liked” on Facebook more than 1,300 times.

Social Media / Other Communications Tools:
APTA continued to strengthen its presence on social media
sites. We have obtained more than 130,000 “likes” on Facebook and have more than 8,000 followers on Twitter. This
year, we created a blog, which features short essays by APTA
leaders on various topics. As we prepared to advocate for a
new funding bill, APTA began to use these tools to support a
grassroots campaign. For example, Facebook and other social/
news sites offer APTA the opportunity to display ads, messages,
facts, and other influential information to help solicit support
and political action.
We also placed increasing emphasis on the use of video this past
year. Several promotional segments were created highlighting
upcoming APTA conferences. In addition, we asked members
at the Bus and Rail conferences about their perspectives on the
future of the industry. Those videos are hosted on APTA’s YouTube Channel at www.youtube.com/APTAtv.

Advocacy Outreach:
To communicate APTA’s important advocacy messages beyond
the nation’s capital, we conducted a radio media tour during the
Legislative Conference in March in Washington, DC. This year’s
initiative was the most successful to date. On-air interviews
with local general managers and APTA leaders resulted in more
than 16.3 million impressions and over 4,700 airings on 2,382
radio stations.

Mineta Institute Survey:
During the APTA Rail Conference, we held a press conference
call to discuss the data from the Mineta Institute’s latest survey supporting public transportation funding. The call, which
featured Melaniphy, Castillo, Rogoff, former Pennsylvania Gov.
Ed Rendell, and SEPTA General Manager Joseph Casey, generated stories in The Philadelphia Inquirer, Transportation Nation,
various other trade publications and on CBS radio.

Earth Day:
Five APTA members – Lee County Transit, Omnitrans, Flint
Mass Transportation Authority, Los Angeles Metro, and RUSH
CleanTech – were prominently featured in a USA Today feature
story about the growing number of buses powered by alternative fuels. The article appeared on Earth Day 2013 and helped
educate the nation about public transportation’s contribution to
a cleaner environment.

Sustainability Milestone
APTA secured its 100th Sustainability
Commitment from members this year.
These APTA members have signed a commitment signifying they will implement
practices to sustain our environment and
our economy. The Los Angeles County
MTA received APTA’s first platinum
recognition award.

Mobility Management Grant
On June 20, the FTA awarded a grant to
APTA, Easter Seals Project ACTION, and
the Community Transportation Association of America to promote local public
transit. The grant provides technical assistance to help community organizations
establish mobility management programs.
APTA’s share of the grant is approximately
$250,000.
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2012-2013 Members-at-Large

Executive Committee

Chair

Flora M. Castillo, CHIE
Board Member
New Jersey Transit
Corporation
(NJ TRANSIT)

David J. Armijo

Ronald L. Epstein

MEMBER AT LARGE

MEMBER AT LARGE

Joseph J. Giulietti

Huelon Harrison

Angela Iannuzziello

Crystal Lyons

MEMBER AT LARGE

MEMBER AT LARGE

MEMBER AT LARGE

MEMBER AT LARGE

Reginald A. Mason

Sharon McBride

Gary McNeil

Rosa Navejar

MEMBER AT LARGE

MEMBER AT LARGE

MEMBER AT LARGE

MEMBER AT LARGE

Thomas F. Prendergast

Phillip A. Washington

Charles R. Wochele

Alan C. Wulkan

MEMBER AT LARGE

MEMBER AT LARGE

MEMBER AT LARGE

MEMBER AT LARGE

Vice Chair

Peter Varga
Chief Executive Officer
Interurban Transit Partnership
(The Rapid)

Board of Directors
Secretary/Treasurer
Doran J. Barnes
Executive Director
Foothill Transit

Immediate Past Chair

Gary C. Thomas
President/Executive Director
Dallas Area Rapid Transit

Susannah Kerr Adler, Washington, DC
Joseph Alexander, Alexandria, VA
Michael A. Allegra,
Salt Lake City, UT
Douglas Allen, Alexandria, VA
Donald R. Allman, New York, NY
Richard M. Amodei, Philadelphia, PA
Lorraine Anderson, Denver, CO
David J. Armijo, Oakland, CA
Doran J. Barnes, West Covina, CA
Ronald L. Barnes, Glendale, AZ
John P. Bartosiewicz,
Fort Worth, TX
Stephen Bland, Sewickley, PA *
Jeffrey F. Boothe, Washington, DC
Christopher P. Boylan,
New York, NY
Raul V. Bravo, Reston, VA
Howard C. Breen, Kansas City, MO
Andy Byford, Toronto, ON
James M. Byrne, San Diego, CA
William Carpenter, Rochester, NY
Mattie P. Carter, Memphis, TN
Joseph M. Casey, Philadelphia, PA
Joseph M. Calabrese, Cleveland, OH *
Flora M. Castillo, Newark, NJ
Peter M. Cipolla, Castle Rock, CO
Mary Ann Collier, Dallas, TX
Joseph G. Costello, Chicago, IL
Thomas J. Costello, Urbana, IL
Terry Garcia Crews, Cincinnati, OH
Grace Crunican, Oakland, CA
Frederick L. Daniels, Jr., Atlanta, GA
John C. Danish, Dallas, TX
Jonathan R. Davis, Boston, MA *

Kunjan Dayal, Portland, OR
Shirley A. DeLibero, Milton, MA
Donna DeMartino, Stockton, CA *
Michael P. DePallo, Los Angeles, CA
Kevin Desmond, Seattle, WA
Rod Diridon, Sr., San Jose, CA
George F. Dixon, III, Cleveland, OH
Mark Donaghy, Dayton, OH
Hakan Eksi, Suwanee, GA
Albrecht P. Engel, Telford, PA
Ronald L. Epstein, Albany, NY
Nuria I. Fernandez, New York, NY
Bernard J. Ford, Chicago, IL
Rufus Francis, Sacramento, CA
Robert R. Gallant, Buffalo Grove, IL
Peter Gertler, Oakland, CA
Lee G. Gibson, Reno, NV
Joseph J. Giulietti,
Pompano Beach, FL
James H. Graebner, Denver CO
George Greanias, Houston, TX *
Jeff Hamm, Vancouver, WA
Delon Hampton, Washington, DC
Huelon A. Harrison, Dallas, TX
Mark E. Huffer, Kansas City, MO
Angela Iannuzziello, Markham, ON
Hiroji Iwasaki, Yonkers, NY
Paul Jablonski, San Diego, CA
Darrell Johnson, Orange, CA
Wayne R. Joseph, Winnipeg, MB
Lee Kemp, Denver, CO *
Ronald J. Kilcoyne, Springfield, OR
Jeanne Krieg, Antioch, CA
David B. Kutrosky, Oakland, CA
Thomas C. Lambert, Houston, TX

Arthur T. Leahy, Los Angeles, CA
John M. Lewis, Jr., Orlando, FL
Joseph Lhota, New York, NY *
Ysela Llort, Miami, FL
Crystal Fortune Lyons, Corpus
Christi, TX
Reba Malone, San Antonio, TX
Reginald A. Mason, Baltimore, MD
Terry Matsumoto, Los Angeles, CA
Richard Maxwell, Fort Worth, TX
Sharon McBride, Peoria, IL
Valarie J. McCall, Cleveland, OH
Jonathan H. McDonald,
San Francisco, CA
Neil S. McFarlane, Portland, OR
Ellen McLean, Pittsburgh, PA
Linda McMinimy, Richmond, VA
Gary W. McNeil, Toronto, ON
Michael P. Melaniphy,
Washington, DC
Bradford J. Miller, St. Petersburg, FL
Hugh A. Mose, State College, PA
Robert Mowat, Austin, TX
Rosa Navejar, Fort Worth, TX
Jeffrey A. Nelson, Moline, IL
Tom Nolan, San Francisco, CA
Patrick A. Nowakowski, Vienna, VA
Trevor Ocock, Orlando, FL
Keith T. Parker, Atlanta, GA
Allan Pollock, Salem, OR
Arun Prem, Oceanside, CA
Thomas F. Prendergast,
New York, NY
Steve Radomski, Baltimore, MD
Rick Ramacier, Concord, CA

Robin M. Reitzes, San Francisco, CA
Maryanne Roberts, Horsham, PA
Richard L. Ruddell, Fort Worth, TX
Harry Saporta, Portland, OR
Richard R. Sarles, Washington, DC
Michael J. Scanlon, San Carlos, CA
Michael I. Schneider,
Los Angeles, CA
Beverly A. Scott, Atlanta, GA
Patrick J. Scully, Schaumburg, IL
Carl G. Sedoryk, Monterey, CA
Beverly S. Silas, Austin, TX
Howard Silver, Bakersfield, CA
Richard J. Simonetta, Powell, OH
Paul P. Skoutelas, Pittsburgh, PA
Kimberly Slaughter, Houston, TX
Neil Tamppari, Bloomington, MN
Gary C. Thomas, Dallas, TX
Ronald J. Tober, Charlotte, NC
Michael S. Townes, Hampton, VA
Matthew O. Tucker, Oceanside, CA
Peter Varga, Grand Rapids, MI
Milo Victoria, West Covina, CA
Tom Wagner, Schaumburg, IL
Thomas R. Waldron, New York, NY
Phillip A. Washington, Denver, CO
James Weinstein, Newark, NJ
Ralign T. Wells, Baltimore, MD
Jason White, Pittsburgh, PA
Richard White, Washington, DC
Leslie R. White, Santa Cruz, CA
Evalynn Williams, Dallas, TX
Charles R. Wochele,
West Henrietta, NY
Alan C. Wulkan, Scottsdale, AZ
*Served partial term

